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ARE  YOU  SITTING 

COMFORTABLY? 


Can  you  sit  comfortably  with  your 
present  insurance  company?  Are  you 
certain  that,  as  a  pharmacist,  your 
insurance  company  has  your  best 
interests  at  heart? 
PMI  is  a  Mutual  Insurance  Company, 
set    up    by    pharmacists  for 
pharmacists.  Take  out  a  PMI  home 


or  business  insurance  policy  and  see 
the  tremendous  value  for  money  PMI 
can  give  you. 

At  PMI  we  aim  to  respond  to  claims 
quickly  and  efficiently.  Our  premiums 
are  highly  competitive  too. 
So  insure  with  PMI. 
Then  sit  back  and  relax. 


The  Pharmacy  Mutual  Insurance  Company  Limited,  38-42  St.  Peter's  Street,  St.  Albans,  Herts.,  AL1  3NP. 

Telephone:  St.  Albans  (0727)  44344 


PMI  FOR  YOUR  HOME  AND  PHARMACY  INSURANCE 
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Comment 


This  week's  50th  anniversary  conference  of  the  British 
Pharmaceutical  Students  Association  was  the  usual  mix  of 
frivolity  and  earnest  debate.  Appropriately,  it  was  the  week  the 
Royal  Pharmaceutical  Society's  Council  approved  the  fee  scale 
of  the  preregistration  examination,  first  suggested  by  the 
BPSA.  However,  the  BPSA  so  vigorously  condemned  the 
£100  charge  (last  week,  p497),  that  two  senior  RPSGB  officers 
were  last  Thursday  dispatched  to  conference  to  defend 
Council's  corner  (see  p578). 

Despite  having  a  BPSA  representative  on  Council's 
Education  Committee  it  seems  the  students  were  caught 
unawares  by  the  size  of  the  charge.  Vice-president  David  Allen 
has  alluded  to  poor  communication.  "Times  is  hard"  for  the 
average  student  in  these  days  of  static  grants  and  parental 
contributions,  and  increasing  student  loans.  While  to  some 
pharmacists  it  may  seem  churlish  for  students  to  baulk  at  a 
day's  locum  fee,  they  should  not  forget  their  own,  often  loud 
protests,  at  the  regular  increases  in  the  annual  retention  fee. 

Perhaps  the  Society  could  have  kept  down  the  fee  if  it  had 
made  the  membership  carry  the  development  costs  of  the 
contractor's  end  of  the  examination,  as  well  as  the  in-house 
development  and  running  costs.  Then,  if  vice-president  David 
Allen  is  right,  and  contractors  with  preregistration  students 
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pick  up  part  of  the  fee,  there  would  have  been  less  concern 
about  its  size  and  more  attention  paid  to  the  bolstering  of  the 
pharmaceutical  qualification. 

Nevertheless,  there  was  much  worthwhile  comment  in 
50th  anniversary  debate  on  improving  the  pharmaceutical 
qualification.  The  meeting  unanimously  passed  resolutions 
calling  for  the  extension  of  the  degree  course  to  four  years, 
with  pharmacy  practice  comprising  a  "significant  part"  of  each 
year  of  the  new  course.  The  problems  are  legion.  There  is  the 
need  to  retain  the  science  element  of  the  course  with  entrants 
to  university  possessing  an  ever-varying  standard  of  basic 
science  following  the  demise  of  "O"  levels.  And  when  there  is 
pressure  to  reduce  the  length  of  the  degree  to  two  years,  the 
proposal  to  extend  it  to  four  must  at  least  excite  the 
Government!  As  Roger  Odd  of  the  Society  says,  the  reasons 
for  extending  the  course  together  with  a  rationale  for  the 
change  in  content,  will  need  to  be  assiduously  spelt  out. 

That  apart,  pharmacy  graduates  do  need  a  better 
preparation  for  the  real  world  of  seamless  healthcare,  as  vital 
members  of  the  primary  healthcare  team  and  as  a  profession 
hoping  to  build  new  community  roles  on  the  back  of  the  recent 
working  party  report  on  High  Street  pharmacy.  A  degree  more 
grounded  in  practice  will  better  fit  them  for  this  new  world. 
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PSNC  urges  LPCs  to  go 
slow  on  initiatives 


Local  pharmaceutical  committees 
are  being  urged  to  backpedal  on 
pushing  ahead  with  local  initiatives 
with  their  family  health  services 
authority. 

The  Pharmaceutical  Services 
Negotiating  Committee  has  sent  out 
a  circular  to  LPCs  asking  about 
initiatives  they  may  have 
undertaken. 

"We  do  not  wish  to  see  LPCs 
and  FHSAs  jumping  the  gun  to 
provide  extended  role  services," 
PSNC  secretary  Steve  Axon 
confirmed  this  week.  "What  is 
important  is  prioritisation  of 
services  and  negotiating 
remuneration  for  them." 

PSNC  is  concerned  that 
individual  initiatives,  especially 
those  where  remuneration  is 
involved,  could  seriously  undermine 


its  central  negotiating  position  with 
the  Department  of  Health. 

"Services  would  not  be  provided 
uniformly,  and  LPCs  should  think 
twice  before  providing  them  either 
free  or  remunerated,"  says  Mr 
Axon.  "It  is  for  PSNC  to  negotiate 
with  the  Department." 

Mr  Axon  fends  off  criticism  that 
PSNC  is  adopting  a  negative 
attitude.  "We  want  pharmacists  to 
provide  a  good  service  but  it  needs 
to  be  co-ordinated  nationally.  You 
only  have  to  see  what  has  happened 
to  needle  exchange  —  it  is  being 
organised  by  district  health 
authorities  and  organised  locally 
and  has  been  taken  out  of  PSNCs 
remit." 

Mr  Axon  says  PSNC  does  not 
wish  to  discourage  practice  research 
or  any  pilot  schemes.  LPCs  should 


be  able  to  press  ahead  with 
arrangements  to  supply  welfare 
milks,  for  example,  using  the 
scheme  developed  in  Birmingham, 
which  has  PSNC  approval. 

John  Donoghue,  a  member  of 
Liverpool  LPC  which  has  been  at 
the  forefront  of  initiatives,  says: 
"The  LPC  considers  that  the  way 
forward  is  to  demonstrate  potential 
new  roles  by  initiating  short-term 
local  pilot  schemes  to  provide  role 
models  for  new  services.  Funding 
for  these  pilot  schemes  sh(  iuld  he  by 
local  arrangement  for  the  lifetime  of 
the  pilot  scheme  only. 

"Time  is  of  the  essence.  If  we 
wait  for  the  PSNC  to  negotiate  with 
the  Department  of  Health,  so  much 
time  will  be  lost  that  pharmacy  may 
miss  these  opportunities 
altogether." 
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Pharmacist  counselling  on 
the  increase 


American  pharmacists  counsel  six 
out  of  ten  patients,  with  72  per  cent 
offering  advice  before  they  are 
asked,  according  to  the  findings  of 
a  survey  for  the  American 
Pharmaceutical  Association. 

On  average,  respondents  said 
they  spent  3.9  minutes  each  time 
they  gave  a  patient  information 
about  a  prescription  which  had  not 
been  taken  before,  and  1.5  minutes 
counselling  patients  about  repeat 
prescriptions. 

Some  72  per  cent  of 
respondents  to  a  random  telephone 
poll  of  200  pharmacists  said  their 
counselling  role  had  increased  over 
the  last  five  years,  with  80  per  cent 
expecting  further  increases. 

The  main  patient  advantages  of 
counselling  were  believed  to  be 
increased  compliance, 


understanding  of  the  medication, 
and  a  quicker  recovery.  Although 
32  per  cent  believed  that  there  were 
no  disadvantages  for  patients,  31 
per  cent  believed  counselling  could 
make  patients  nervous  or 
uncomfortable,  while  23  per  cent 
said  it  imposed  on  the  patient's 
time. 

The  results  of  the  survey  were 
welcomed  by  APhA's  senior 
director  of  pharmacy  affairs 
Lucinda  Maine,  although  she  added 
that  the  survey  had  been  relatively 
small,  with  respondents  being  "very 
interested  in  and  motivated  about 
counselling". 

She  also  said  that  the  survey  was 
based  upon  the  pharmacists' 
perceptions  of  counselling,  and 
patients  have  an  entirely  different 
view. 


Vet  fees  up 

Most  licence  fees  for  vetinary 
medicines  increased  by  about  5  per 
cent  on  April  3.  Capital  fees  for 
major  product  licence  applications 
are  now  £13,250,  complex 
applications  £7,700,  standard 
£3,300  and  simple  £1 , 100.  Animal 
test  certificates  are  £4,200. 

Fees  will  no  longer  be  charged 
for  export  certificates  and  the  fees 
for  licences  for  emergency  vaccines 
(£30)  have  not  been  increased. 
Provision  is  made  for  lower  fees  for 
wholesale  dealers  who  have  a  low 
turnover  in  vetinary  medical 
products. 

The  changes  are  made  under 
the  Medicines  (Fees  Relating  to 
Medicinal  Products  for  Animal  Use) 
Regulations  1992  (SI  1992,  No  694; 
HMSO,£3.55). 

An  annual  fee  replaces  the  five 
yearly  renewal  fee  for  manufacturers 
and  wholesale  dealers  licences. 


Future  role 
report  'full  of 
balls' 


The  working  party  report  on  the 
future  of  community  pharmacy  isj 
"full  of  balls",  according  to  NPA; 
director  Tim  Astill. 

"It  is  up  to  all  of  us  to  pick  up 
and  run  with  as  many  as  we  can.  We 
look  to  the  Treasury  to  release  the 
money  necessary  to  enable  us  to 
score  plenty  of  tries,"  he  says  inj 
April's  Pink  Supplement. 

He  also  points  out  that 
pharmacists  and  civil  servants  onj 
the  working  party  were  unanimous 
in  their  recommendations.  The 
chairman,  Brian  Bridges,  is  a  civilj 
servant,  as  is  the  report's  author  Jim i:. 
Furniss  and  the  working  party's 
secretary  Sue  Williams. 

"With  such  support  from  within 
the  Department  there  must  be  good  ; 
grounds  for  believing  that  ministers 
will  agree  to  implement  some,; 
possibly  even  all  of  the 
recommendations,"  says  Mr  Astill. 


MCA  forms 
POM  to  P 
working 
group 

The  Medicines  Control  Agency  is 
setting  up  a  "POM  to  P"  working 
party  involving  the  Royal 
Pharmaceutical  Society  and  the 
OTC  industry,  it  has  emerged  this 
week. 

A  symposium  is  planned  to 
announce  changes  to  the  "switch 
process"  once  discussions  are 
complete.  The  meeting  is  likely  to 
take  place  in  the  Autumn, 
according  to  this  month's  PAGB 
Bulletin. 

Improvements  to  the  switch 
process  have  been  recommended 
following  a  review  of  internal  MCA 
procedures.  The  Agency  has  told 
the  PAGB  that  with  immediate 
effect,  decision  making  will  become 
more  transparent,  and  from  1993 
the  MCA  will  aim  to  complete 
applications  within  a  calendar  year. 

The  Agency  has  announced  an 
increase  in  licence  fees  of  about  5.5 
per  cent  overall,  effective  from  April 
1  subject  to  Parliamentary  approval. 

Two  new  classes  of  fees  have 
been  introduced.  For  renewal 
applications  arising  from  the 
implementation  of  the  EC  extension 
directives  concerning  blood 
products,  immunological  products 
and  radiopharmaceuticals  there  is  a 
£5,000  fee.  There  is  also  a  £1,200 
fee  for  a  change  of  ownership 
application. 

Liability  for  periodic  fees  can 
now  only  be  avoided  if  at  least  three 
months  notice  of  cancellation  is 
given  before  the  next  fee  period 
starts.  A  product  licence  for  a  major 
new  product  now  costs  £97,500. 
Details  of  the  new  fees  appear  in  the 
latest  edition  of  Mail. 
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Industry  help 
on  standards 

A  partnership  between  pharmacists 
and  the  OTC  manufacturing 
industry  could  prove  invaluable  in 
raising  the  general  standards  ol 
premises. 

Manufacturers  possess  a  wealth 
of  merchandising  knowledge  that 
pharmacists  can  harness,  be  it  in  the 
shop  itself  or  through  courses  at  the 
College  of  Pharmacy  Practice,  says 
the  Proprietary  Association  of  Great 
Britain  in  this  month's  Bulletin. 

The  PAGB  has  been 
investigating  consumer  attitudes 
towards  the  greater  display  of 
medicines  in  pharmacy  and  is  to 
publish  the  results  of  a  study  in 
Doncaster  at  the  end  of  the  month. 

Merchandising  techniques  were 
applied  in  the  test  pharmacy.  The 
aim  was  to  find  out  whether  this 
enhanced  consumers'  perception  of 
the  pharmacist  as  the  health  care 
expert  in  the  High  Street,  savs  the 
PAGB. 

The  PAGB  has  given  a  welcome 
to  the  report  of  the  future  of 
community  pharmacy.  Many  of  the 
recommendations  would  promote 
the  development  of  self-medication, 
says  the  Association,  and  it  is 
encouraging  that  the  Government 
has  reacted  favourably. 


Traditional  pharmacists 
come  under  the  spotlight 


The  role  of  the  pharmacy  is  to  he 
scrutinised  in  research 
commissioned  by  Hertforshire- 
based  Manor  Pharmacy  Group. 

The  research,  to  be  carried  out 
by  students  at  Hatfield  Polytechnic 
Business  School,  will  examine  the 
position  of  the  pharmacist  in  the 
community,  whether  community 
needs  are  being  met,  and  what 
makes  the  ideal  pharmacist. 

Graham  Phillips  (pictured 
centre)  of  the  Manor  Pharmacy 
Group  said:  "We  are  very  keen  to 
see  the  results  of  this  research  and 
will  employ  it  to  improve  our  service 
to  the  community  and,  of  course, 


make  the  business  stronger. 

"Young  mothers  without  the  use 
of  a  car.  the  elderly  or  people 
visiting  the  shop  direct  from  the 
doctor's  surgery  are  all  very 
important  to  our  trade.  We  think 
that  we  can  offer  them  a  good,  local 
service.  There  is  the  personal 
service  aspect  as  well  which  we 
believe  in  today's  fast-moving  world 
is  very  welcome." 

The  Manor  Pharmacy  Group 
comprises  Busbys  in 
Wheathampstead.  Manor 
Pharmacy  in  Harpenden,  Kime  & 
Smith  Chemist  and  Flaconers 
Chemist  in  St  Albans. 


Waste  disposal  rules  get  thumbs  down 


The  Royal  Plwmaceutical  Society 
is  warning  that  the  new  rules 
governing  waste  disposal  which 
were  introduced  on  April  1  could 
damage  public  health. 

These  rules  will  have  serious 
effects  on  DUMP  campaigns  which 
safely  dispose  of  tons  of  potentially 


dangerous  unwanted  medicines 
every  year,  the  RPSGB  says  in  a 
Press  release  sent  out  this  week. 

"The  new  environmental 
regulations  could  mean  that  every 
collected  medicine  must  be  itemised 
before  it  can  be  taken  away  for 
disposal  —  a  practical  impossibility 


that  could  effectively  kill  off  DUMP 
campaigns,"  the  Society  told  the 
national  media  last  week. 

The  Royal  Pharmaceutical 
Society's  advice  to  members  was 
contained  m  a  lengthy  Council 
statement  published  last  week  (CdrD 
p499). 


Prereg  exam  fee  to  stay 
at  £1 00  Council  decrees 


The  Royal  Pharmaceutical  Society's 
Council  has  decided  that  the 
proposed  £100  fee  for  entry  to  the 
preregistration  examination,  and 
£40  for  resits,  should  stand. 

The  exam  is  due  to  start  in  July 
1993  in  spite  of  reservations 
expressed  by  Boots  the  Chemists 
and  regional  pharmaceutical 
officers.  However,  the  Education 
Committee  considered  no  one  had 
seriously  challenged  the  concept. 

The  Committee  chairman,  Ann 
Lewis,  emphasised  to  Council  the 
importance  of  the  three-part 
approach  to  preregistration 
assessment  —  the  examination,  the 
competency  programme  and  the 
three-monthly  appraisal  system. 
She  confirmed  that  questions  were 
being  devised  by  practitioners  and 
would  be  tested.  The  May  meeting 
of  the  examining  board  would 
consider  the  questions  and  make 
available  sample  examination 
papers  so  that  trainees  would  know 


what  sort  of  questions  they  would 
have  to  answer. 

The  secretary  and  registrar  said 
Council  wanted  the  bye-law  change 
to  be  in  place  before  new  graduates 
started  their  training  this  year. 
Council  would  be  able  to  confirm 
the  bye-law,  which  would  include 
the  fee  amount,  early  in  May  so  it 
could  come  into  force  by  July  1 ,  The 
fee  would  be  reviewed  annually. 

Linda  Stone  said  she 
understood  the  students'  concern, 
but  they  had  been  talking  in  terms 
of  £20.  She  could  not  see  how  the 
Society  could  charge  only  that 
amount  because  it  was  so  much  out 
of  line  with  the  actual  costs  of  the 
examination. 

Dr  Alison  Blenkinsopp  said  that 
over  the  next  two  or  three  years  the 
Society  would  be  spending  about 
£22,000  annually  from  its  general 
funds  in  addition  to  the  income 
from  students.  Did  Council  want  to 
spend  more  than  that  and  charge 


the  students  less  when  the  Society 
faced  difficult  financial 
circumstances? 

Council  voted  to  maintain  the 
examination  fee  at£100  and  to  give 
a  breakdown  of  the  costs. 


C&D  Price  Service 

In  the  April  4  Price  Supplement 
Alvedon  suppositories  10s  (PIP 
code  006-7306)  were  incorrectly 
priced.  The  correct  price  is  £10.50 
trade,  £18.51  retail.  We  apologise 
for  any  inconvenience  caused. 

CFCs excused 

"Essential  medical  uses"  is  likely 
to  be  the  only  exception  allowed 
under  European  Community 
plans  for  an  accelerated 
programme  to  phase  out  CFCs. 
The  EC  currently  aims  to  ban  CFC 
production  by  the  end  of  1995, 
ahead  of  the  deadline  laid  by  the 
1987  Montreal  Protocol. 

Food  Safety  Act 

The  Pharmaceutical  General 
Council  is  advising  Scottish 
contractors  to  register  their 
premises  with  the  local  council  as 
soon  possible.  From  May  1  it  will 
be  an  offence  to  use  an 
unregistered  premises  for  the 
purposes  of  a  food  business.  The 
local  authority  is  allowed  28  days 
to  register  the  premises  so  time  is 
short.  Registration  is  free  and 
does  not  need  to  be  renewed . 

Revanil  tablets 

Roche  say  there  is  a  temporary 
supply  problem  with  Revanil 
200mg  (100)  tablets.  As  an 
interim  measure,  short-dated 
stock  (Batch  No.  1 1059;  Exp.  July 
1992)  will  be  available  to 
maintain  continuity  of  patient 
supplies.  In  view  of  this  limited 
expiry  time,  full  credit  will  be 
given  on  any  stock,  BN  11059, 
returned  from  wholesalers. 
Roche  Products  Ltd.  Tel:  0707 
328128. 

APS  recall  f  rusemide 

APS/Berk  are  recalling  their 
frusemide  tablets  40mg  (Dryptal), 
batch  no  1T  38  DW,  expiry  date 
November  1994,  pack  size  1,000. 
This  is  due  to  an  excessive  weight 
variation  within  the  tablets. 
Customers  who  have  stocks 
should  contact  customer  services 
on  0532  524444  or  freephone 
0800  525529.  Uplift  of  goods  will 
be  arranged  on  contact. 

Dublin  Nelsons 

Homoeopathic  manufacturer 
Nelsons  have  opened  a  pharmacy 
in  Duke  Street,  Dublin.  Specialist 
supplies  for  natural  health  care 
practitioners  such  as  acupuncture 
needles  will  also  be  supplied. 


Theft  attacks  hit  London 


A  series  of  thefts  have  hit 
pharmacies  in  South  London,  with 
the  latest  attack  on  March  26  at 
Harfleur  Chemists  in  Southwark. 

Described  as  an  "organised 
crime  gang"  by  Harfleur  director 
Vatsal  Amin.  incidents  have 
occured  at  four  other  pharmacies  in 
the  area  since  January,  each  one 
losing  the  contents  of  the 
dispensary  till. 

The  gang  of  four,  two  males  and 
two  females,  described  as 
"Arabic/Somali"  looking,  has 
followed  similar  routines  in  each  of 
the  attacks.  Entering  the  shop 
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separately,  the  team  distracts 
personnel  by  asking  for  change,  or 
describing  various  false  symptoms. 
Once  all  personnel  are  occupied  the 
till  snatch  takes  place. 

Although  the  crime  was 
reported  to  the  police,  Mr  Amin  said 
that  due  to  the  lack  of  co-ordination 
with  regard  to  reporting  the  attacks 
the  police  were  unable  to  take 
further  action. 

Warning  other  pharmacists  in 
the  area  to  take  greater  precautions. 
Mr  Amin  has  offered  a  reward  of 
£100  for  any  information  leading  to 
an  arrest. 
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If  you  have  any  questions 
about  Glaxo's  new  Agency 
system,  you  can  now  call 
the  Pharmacy  Helpline  on 
Freephone  0800  221441. 

From  9.00am  to  5.00pm 
on  weekdays,  you'll  be  put 
through  direct  to  a  member 
of  the  Glaxo  distribution 
team,  who  will  usually  be 
able  to  resolve  your  query 
straight  away.  Outside 
normal  working  hours, 
please  leave  a  recorded 
message  and  your  call 
will  be  returned  as  soon 
as  possible. 


If  necessary  -  or  if  you 
prefer  -  the  matter  will  be 
referred  to  your  Pharmacy 
Division  sales  representative. 

Remember,  under  the 
new  system,  your  Pharmacy 
Division  representative  has 
specific  responsibility  for 
your  account. 

The  closer  your  joint 
relationship,  the  better 
the  professional  and  com- 
mercial support  Glaxo 
will  be  able  to  provide. 

Glaxo 

GLAXO  PHARMACEUTICALS  UK  LIMITED,  STOCKLEY  PARK  WEST,  UXBRIDGE,  MIDDLESEX  UBll  1BT. 


Professional  audit  to  be 
promoted  by  RPSGB 


The  Royal  Pharmaceutical  Society's 
Council  has  agreed  that  the  Society 
should  promote  professional  audit 
within  pharmacy  practice. 

Council  accepted  all  the 
proposals  made  in  a  report  on  audit 
in  community  and  hospital 
pharmacy  produced  by  a  working 
group  set  up  following  a  Council 
decision  last  November. 

Professional  audit  in  pharmacy 
was  defined  in  the  report  as  "the 
study  of  some  part  of  the  stucture, 
process  and  outcome  of  pharmacy 
practice,  carried  out  by  individual 
pharmacists  or  groups  of 
practitioners  engaged  in  the  activity 
concerned,  to  measure  the  level  of 
attainment  of  agreed  objectives,  the 
use  of  resources  and  the  resulting 
outcome  for  patients". 

The  report  recommended  that 
the  current  level  of  audit  activity  in 
pharmacy  should  be  determined.  It 
also  recommended  that  a  meeting 
should  be  convened  to  launch 
professional  audit  in  pharmacy, 
promoting  the  concept  in  both 
hospital  and  community  practice 
and  commencing  the  process  of 
training  audit  facilitators.  It 
proposed  a  database  related  to  audit 
and  the  promotion  and  evaluation 
of  aids  to  facilitate  self  audit  and 
peer  audit. 

The  report  went  on  to 
recommend  that  the  Society  should 
hold  discussions  with  the 
Department  of  Health  with  a  view  to 
obtaining  funding  for  the  launch 
meeting  and  for  the  appointment  of 
a  member  of  staff  to  undertake  the 
activities  outlined. 

Council  discussed  the  report  at 
the  same  time  as  a  report  on  the 
feasibility  of  assessing  competence 
to  practise  pharmacy. 

The  Secretary  and  registrar 
John  Ferguson  believed  that  the  two 
reports  should  be  considered 
together  because  they  were  both 
elements  within  any  consideration 
of  quality  assurance.  Competency 
assessment  could  be  described  as  a 
type  of  extrinsic  evaluation  carried 
out  by  the  profession  on  behalf  of 
the  public.  Professional  audit,  as 
defined  by  the  working  party,  would 
be  voluntary  and  not  threatening. 

Opening  the  debate,  Nick 
Wood,  who  had  chaired  both 
working  parties,  said  that  he  would 
be  delighted  to  see  community 
pharmacists  take  up  professional 
audit  which  could  be  a  way  forward 
towards  ensuring  competence  in 
practice. 

However.  Alan  Nathan  had 
reservations  about  audit, 
particularly  in  community 
pharmacy,  because  it  depended  on 
voluntary'  participation.  It  would  be 
difficult  for  single-handed 
proprietors  to  implement.  If  Council 
went  down  the  road  of  audit  alone 
without  taking  into  account  the 
competence  assessment  report,  it 
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would  merely  raise  the  high 
standards  ol  the  more  motivated 
and  committed  pharmacists  but  do 
nothing  about  sub-standard 
practitioners. 

Marion  Rawlings  thought  that  if 
pharmacists  did  not  audit 
themselves,  they  would  be  audited 
or,  worse,  not  considered  to  he 
worthy  of  audit.  The  treasurer, 
David  Sharpe,  made  the  point  that 
participation  in  professional  audit 
was  likely  to  be  one  of  the  points 
discussed  between  the  Department 
of  Health  and  the  Pharmaceutical 
Services  Negotiating  Committee 


remove  people  who  were  not 
competent,  but  to  raise  the  level  of 
competence  of  all  to  the  high 
standards  of  the  profession. 

Mr  Ferguson  believed  that  the 
way  forward  was  to  press  ahead  with 
the  audit  initiative.  This  work  would 
take  some  years,  based  on  the 
experience  ol  other  health 
professions.  The  Council  could 
return  later  to  the  question  of 
linking  competence  assessment 
with  a  practising  certificate. 

Noel  Baumber  reminded 
Council  members  that,  as  far  as 
their    current    powers  were 


that,  from  January  1.  1995,  all 
pharmacies  offering  cholesterol 
testing  should  be  accredited  by  the 
Si  iciety,  under  the  scheme  agreed  .it 
the  March  meeting.  The  community 
pharmacy  subcommittee  voted  that 
the  scheme  should  be  made 
mandatory  rather  than  voluntary. 
The  subcommittee  also  agreed  to 
ask  the  working  party  on  the  Code 
of  Ethics  to  consider  including  the 
guidelines  on  cholesterol  testing  in 
the  code. 

Oral  syringe  labels  Council 
approved  a  form  ol  wording  to  be 
used  on  the  labels  of  dispensed 
medicines  with  doses  requiring  the 
use  of  a  5ml  oral  syringe  (following 
the  introduction  of  syringes  on  July 
1 ).  The  wording  "Take  a  xml  dose" 
or.  lor  a  child,  "Give  a  xml  dose", 
where  x  was  the  dose  prescribed, 
being  less  than  5ml.  Council  agreed 


"Competency  assessment  can  be 
described  as  a  type  of  extrinsic  evaluation 
carried  out  by  the  profession  on  behalf  of 
the  public.  Professional  audit  would  be 
voluntary  and  not  threatening" 


during  negotiations  on 
remuneration.  Council  voted  to 
accept  the  report. 

Turning  to  the  report  on  the 
feasibility  of  assessing  competence 
to  practise,  Mr  Wood  said  that  a 
competence  approach  was 
inevitable  and,  in  some  way,  would 
have  to  remove  those  who  were  not 
competent. 

Mike  Burden  felt  it  was 
important  for  Council  to  get  on  with 
some  of  the  work  quickly.  There  was 
considerable  difference  of  opinion 
about  recommendation  seven, 
which  linked  competence  with  the 
possession  of  a  practising 
certificate. 

Peter  Curphey  emphasised  that 
the  objective  should  not  be  to 


concerned,  removing  the  right  to 
practise  was  ultra  vires.  A 
pharmacist  could  be  removed  from 
the  register  for  misconduct. 

Mr  Wood  proposed  that  all  the 
recommendations  of  the  working 
party  should  lie  on  the  table,  but 
when  approaching  the  Department 
of  Health  with  the  proposal  on 
audit,  the  Society  should  bear  in 
mind  that  the  audit  development 
work  might  encompass  some  of  that 
in  the  first  six  recommendations. 
Recommendation  seven  would  not 
be  accepted  even  in  principle  at 
present  but  lie  on  the  table  for 
consideration  at  a  later  date.  The 
proposal  was  agreed  after  a  vote. 
Mandatory  accreditation  of 
cholesterol  testing  Council  agreed 


Dorothy  Simpson,  (centre,  left)  sales  assistant  at  Cox  &  Robinson  Chemist 
in  Leighton  Buzzard,  has  been  awarded  the  top  student  of  the  month 
award,  sponsored  by  Marion  Merrell  Dow,  after  successfully  completing 
the  National  Pharmaceutical  Association's  sales  assistant  training  course. 
Pictured  with  Ms  Simpson  are  Nick  Godfrey  (left)  of  Marion  Merrell  Dow, 
Anne  Simpson,  supervising  pharmacist,  and  Ailsa  Benson  (right),  XPA 
head  of  training 
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to  inform  computer  suppliers  that 
the  Society  had  issued  such  advice 
to  the  profession. 
Prereg  hours  Preregistration 
trainees  should  be  expected  to  work 
for  not  less  than  35  hours  a  week, 
the  Education  Committee  decided. 
BRM  at  BPC  Council  agreed  that, 
as  an  experiment,  the  1993  branch 
representatives'  meeting  would  be 
held  on  the  first  day  of  the  British 
Pharmaceutical  Conference,  to 
reduce  costs. 

Discharge  from  hospital  Council 
decided  to  ask  the  Department  of 
Health  for  an  early  revision  of  the 
booklet,  "Discharge  of  patients 
from  hospital,"  to  reflect  the 
pharmacist's  involvement. 
Parenteral  preparations  in 
ambulances  Council  approved  a 
proposal  of  the  Hospital 
Pharmacists  Group  Committee  that 
a  letter  should  be  sent  to  the 
Department  of  Health  commenting 
on  a  proposal  to  increase  the  range 
of  parenteral  preparations  available 
for  emergency  use  by  ambulance 
staff  without  the  direct  authority  of 
a  doctor.  The  letter  would  point  out 
the  need  for  agreement  on  the 
maximum  dose  and  maximum 
volume  that  could  be  handled  by 
ambulance  staff  on  each  occasion, 
and  would  suggest  that  these  should 
be  subject  to  agreement  at  local 
level. 

Pharmacy  Healthcare  company 

Council  approved  the  incorporation 
of  the  Pharmacy  Healthcare 
Scheme  as  a  company  limited  by 
guarantee  and  agreed  that  the 
Society  should  become  a  subscriber 
to  the  company. 
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Drug  Tariff 
revisions  of 
benefit  at 
last 

At  last  there  is  movement  towards 
correcting  some  of  the  inequities 
of  the  Drug  Tariff,  with  this 
month's  deletion  of  Clause  11c  of 
Part  11  of  the  Tariff  (C&D  April  4, 
p496).  This  is  a  welcome  change 
and  was  announced  by  Stephen 
Axon,  secretary  of  the 
Pharmaceutical  Services 
Negotiating  Committee  a  few 
weeks  ago,  but  is  only  one  of  a 
number  of  perennial  criticisms 
which  have  still  not  been  resolved. 

Broken  bulk,  as  a  right,  should 
be  extended  to  all  sections  of  the 
Tariff  where  pharmacists  have  to 
purchase  quantities  larger  than 
that  prescribed.  Some  examples 
are  stockings,  galenicals,  generics 
and  dressings.  Only  the  other  day  I 
had  to  purchase  a  pack  of  ten 
Opsite  dressings  to  satisfy  a  script 
for  just  one  dressing.  I  should  be 
paid  for  what  I  had  to  buy  and  not 
the  arbitrary  number,  determined 
without  any  reference  to  reality,  by 
some  Departmental  mandarin. 

Platitudes  a  plenty  pour  out 
from  PSNC  to  explain  the  snail's 
pace  speed  of  change,  with  the 
occasional  concession  by  the 
Department  being  hailed  as  a 
victory,  but  despite  the  obvious 
inequities,  prevarication  rules  all 
our  negotiations.  With  a  new 
Government  to  be  installed  this 
week,  this  must  be  the  time  to  take 


the  initiative.  If  the  Government 
still  refuses  to  listen  then  the 
attack  must  be  concentrated  on 
every  parliamentary  member  of 
that  Government,  and  such  an 
ear-bashing  given  by  1 1 ,000 
voluble  pharmacists  that  they  will 
have  no  choice  but  to  accede  to 
reason. 

Nightmares 

with 

fantastic 


plastic 


When  first  introduced  credit  cards 
were  an  encouragement  for  the 
consumer  to  borrow  money  easily 
on  a  cumulative  basis.  At  last,  it 
enabled  him  or  her  to  buy  on 
credit  smaller  items  for  which  the 
inconvenience  of  applying  for 
separate  loans  otherwise  would 
have  acted  as  a  deterrent  to  the 
sale.  The  principle  is  sound,  if  not 
immoral,  but  right  from  the 
beginning  I  criticised  the  system 
for  allowing  the  consumer 
extended  free  credit,  while 
charging  me  for  the  privilege  of 
offering  this  facility,  in  effect,  as  an 
agent  of  the  bank. 

Since  those  early  beginnings 
the  use  of  plastic  has  snowballed 
with  the  establishment  of  many 
credit  systems,  charge  cards  and, 
recently,  the  debit  card  as  a 
replacement  of  the  old  fashioned 
cheque.  These  advances  have  all 
been  sold  to  the  consumer  on  the 
pretext  of  convenience,  whereas 
in  reality  they  are  aimed  at 


increasing  bank  profits  in  a 
competitive  environment.  The 
natural  consequence  of  this 
activity  has  been  an  increase  in 
fraud,  with  the  predictable 
reaction  from  the  card  issuers  of  a 
wringing  of  hands,  cries  of  shame 
at  this  dishonesty,  and  an  increase 
in  merchant  fees  in  an  attempt  to 
recoup  their  own  losses. 

The  National  Pharmaceutical 
Association  has  limited  that 
increase  for  their  members  (C&D 
April  4,  p496)  considerably  below 
the  general  increase,  but 
nevertheless  we  still  pay  through 
the  nose  for  the  privilege  of 
allowing  customers  to  use  plastic. 
I  have  resisted  the  promotion  of 
Switch  cards,  still  requesting  a 
cheque  or  cash  without  any 
problems  so  far,  but  unfortunately 
credit  cards  are  here  to  stay. 
However,  I  do  not  promote  them, 
preferring  instead  a  small  notice  at 
the  till  reminding  my  customers  of 
the  days  before  plastic,  "Money 
much  preferred...  All  negotiable 
currencies  accepted!" 

Independent 
wholesale 
service 
welcomed 

News  last  week  of  an  initiative  I 
suggested  long  ago  when  the 
looming  wholesaler  monopoly  was 
threatening  to  engulf  the 
independents.  The  loss  of 
Davidsons  in  Aberdeen  has  now 
led  to  the  formation  of  a  new 
independent,  full-line  wholesaler, 
Norscot  Pharmaceuticals  Ltd, 
with  a  20  per  cent  capital  input  by 
the  retail  pharmacists  the  new 
company  will  serve  (Business 
News,  April  4). 

The  Numark  franchise  has 
been  restored  and,  given  the 
anticipated  support  of  its  retail 
shareholders,  should  flourish.  I 
am  delighted  for  North  East 
Scotland,  but  have  to  disagree 
with  George  Berry,  Norscot's 
managing  director,  who  considers 
that  this  initiative  is  probably 
unique  because  of  the 
geographical  isolation  of  the  area. 

There  are  other  areas  which 
have  been  depirived  of  their 
Numark  franchise  by  the  loss  of 
Medicopharma,  and  where  many 
pharmacists  would  prefer  to  deal 
with  a  truly  independent 
wholesaler.  I  am  certain  that,  as  in 
Scotland,  if  an  initiative  was 
launched  by  the  local  Numark 
advisory  board,  they  would  find 
many  pharmacists  prepared  to 
invest  in  a  similar  venture. 


Topical 

REFLECTIONS 


NPA 
speculate  on 
Boots  moves 

Boots  latest  ploy  to  regain  its  lost 
share  of  NHS  dispensing  is 
leapfrogging,  according  to  April's 
Pink  Supplement  from  the  National 
Pharmaceutical  Association. 

The  NPA  claims  a  steady  stream 
of  reports  from  all  over  the  country 
suggest  Boots  are  applying  for  NHS 
contracts  within  or  adjacent  tc 
health  centres  or  large  group 
practices. 

These  applications  are  not  for 
new  contracts,  according  to  the 
NPA,  and  sometimes  premises  are 
not  yet  available,  so  there  is  an 
element  of  speculation  as  to  Boots 
intentions. 

Pharmacist  administrator  John 
D'Arcy  cites  examples  where 
contract  applications  have  been 
made:  Stockwell,  South  Middlesex 
Hospital,  Peterlee  in  co  Durham 
and  Ramsgate. 

Boots  say  they  are  not  prepared 
to  comment  on  NPA  speculation 


Gwent 
promote  the 
pharmacist 

Gwent  is  the  latest  family  health 
service  authority  to  push  forward 
the  pharmacist's  role  as  a  health 
promoter. 

In  a  joint  initiative  with  the  local 
pharmaceutical  committee,  all 
pharmacists  in  the  FHSA  area  are; 
being  invited  to  a  conference  on 
May  31  at  Gwent  County  Hall. 

The  meeting  is  the  brainchild  of 
a  small  commitee  consisting,  among 
others,  of  the  LPC  chairman  David 
Wilcox,  the  pharmacist  member  of 
the  FHSA  Dilwvn  Jones  and  Di 
David  Temple  of  the  Welsh 
Postgraduate  Education 
Committee. 

The  conference,  which  is  likely 
to  focus  on  smoking  prevention,  is 
the  first  of  two  or  three  such  events 
planned  in  the  next  year  which  will 
each  focus  on  a  health  issue 
according  to  Mr  Jones. 


552 


Earthquake 
appeal 

An  appeal  has  been  launched  by 
John  Gonen  of  Kingsland  Chemists 
in  London,  to  raise  cash  and 
medical  equipment  for  survivors  of 
the  recent  Turkish  earthquake. 

"Although  I  have  never  done1 
anything  like  this  before,"  Mr 
Gonen  told  C&D,  "I  am  sure  that  we; 
can  all  afford  to  give  a  few  pounds  ori 
any  surplus  stock.  With  a  disaster  of 
this  magnitude,  anything  will  be 
welcome." 

Donations  or  supplies  should  be 
sent  to  Kingsland  Chemists,  422 
Kingsland  Road,  London  E8  4AA. 
Cheques  should  be  made  payable  to 
Turkish  Fund  Account  No:  665800. 
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Ten  satisfied  customers  with  every  pack. 


If  only  it  was  always  this  easy  to  please  people.  Simply  recommend  Mycil 
and  athlete's  foot  disappears  as  quickly  as  it  appeared.  Because  Mycil 
is  so  effective,  it's  the  most  popular  treatment  you  can  stock.  All 
ajjjA    you  have  to  do  is  sit  back  and  watch  it  walk  off  the  shelf. 

Stops  Athlete's  Foot  in  its  tracks. 


Counterpoints 


Paramol  OTC  with 
amended  formula 


Paramol  is  now  available  as 
an  OTC  medicine  for 
pharmacy  only  sale  (12 
£2.10).  The  dihydrocodeine 
content  of  the  original 
co-dydramol  formula  has 
been  reduced  slightly  from 
lOmg  to  7.46mg,  enabling 
the  change  from  POM  to  P 
classification.  The 
paracetamol  content  is  still 
500mg. 

Napp  Laboratories,  who 
took  over  distribution  of  the 
brand  last  September,  are 
positioning  it  as  a  product 
that  pharmacists  can 
recommend  for  mild  to 
moderate  pain  when  simple 
analgesics  would  be 
inappropriate.  Market 
research  has  indicated  a 
need  for  more  analgesics 
available  for  pharmacy 
recommendation,  the 
company  says. 

The  recommended  dose, 
for  adults  and  children  over 
12  only,  is  one  or  two  every 
four  to  six  hours  to  a 
maximum  of  eight  in  any  24 
hours.  The  tablets  should  be 
taken  during  or  after  meals. 

Contra-indications  include 
the  possibility  of  respiratory 
depression  or  obstructive 
airways  disease.  Other 
precautions  are  that 
dihydrocodeine  may  cause 
drowsiness  so  affected 
patients  should  not  drive  or 


i 


r 


operate  machinery.  Alcohol 
may  potentiate  CNS 
depression. 

Paramol  should  not  be 
given  during  asthma  attacks 
and  should  be  given  with 
caution  to  patients  with 
allergic  disorders.  Caution 
should  also  be  observed  in 
impaired  liver  function  or 
advanced  kidney  disease. 
The  dose  should  be  reduced 
in  hypothyroidism  and  in 
chronic  hepatic  disease  as 
overdose  can  cause  hepatic 
necrosis. 

Care  should  be  taken  in 
patients  on  monoamine 
oxidase  inhibitors  and 
opioid  analgesics  should  be 


Crookes  Healthcare  have  brought  out  a  booklet  entitled 
"How  to  cope  with  everyday  pain".  The  28-page  booklet 
explains  the  types  of  painkillers  available  on  the  market, 
and  how  they  work  to  alleviate  pain  in  a  variety  of 
conditions,  including  headaches,  muscular  pain,  dental  pain 
and  neuralgia.  Consumers  can  send  off  for  the  free  booklet 
by  writing  to:  Everyday  Pain,  Nurofen  Advisory  Service,  PO 
Box  63,  High  Wycombe,  Bucks  HP  10  8XA.  Crookes 
Healthcare.  Tel:  0602  507431. 


avoided  in  head  injury  or 
raised  intracranial  pressure. 
Side  effects,  which  may 
occur  in  a  few  patients,  are 
constipation,  nausea, 
headache,  vertigo  or 
giddiness. 

The  aim  is  to  sell  the 
product  on  the  pharmacist's 
professional  judgment  so 
there  will  be  no  advertising 
to  the  public  for  the  first  six 
months  and  no  television 
advertising.  A  checklist  on 
the  counter  unit  reminds 
assistants  when  to  refer 
customers  to  the 
pharmacist.  Later  this  year 
there  will  be  leaflets  and 
advertising  in  the  women's 
Press  advising  consumers  to 
consult  their  pharmacist. 
Napp  Laboratories.  Tel: 
0223  424444 


Sudocrem  baby  lotion 
gets  £0.4m  launch 


The  Sudocrem  range  is 
being  extended  this  week 
with  the  launch  of  a  lightly 
fragranced  hypo-allergenic 
baby  lotion. 

Available  in  two  sizes  (rsp 
200ml  £1.38;  300ml  £1.79), 
and  packaged  in  light  grey 
plastic  bottles  with  a  flip  top 
closure,  the  new  brand  will 
benefit  from  a  £400,000 
launch  package. 

Samples  of  the  baby  lotion 
will  appear  in  the  Bounty 
mother  to  be  bag  from  May 
-  500,000  samples  will  be 
given  away  this  year  in  a 
presentation  bag  with 
Sudocrem  nappy  cream. 
Product  leaflets  will  be 
carried  in  all  three  Bounty 
bags. 

The  product  will  also  be 
advertised  in  the  mother  and 


baby  Press  and  for  a  limited 
period  in  S/jeand  Primato 
the  tune  of  £150,000.  The  i 
product  is  being  specifically! 
targeted  for  baby  usage, 
rather  than  at  adults  who 
use  baby  toiletries,  says 
Pharmax'  Chris  Clark. 

The  lotion  market  is 
currently  worth  £11.2 
million,  and  is  growing  at  6 
per  cent  a  year,  he  says,  but 
unit  sales  are  virtually  static. 
He  is  hoping  the  launch  will 
stimulate  activity. 

Sudocrem  baby  lotion  will 
be  on  offer  through 
Unichem  and  AAH  in  May 
and  regional  wholesalers 
during  the  rest  of  the 
Summer.  A  POS  promotion 
is  scheduled  for  the  trade  in 
the  late  Summer.  Pharmax 
Ltd.  Tel:  0322  550550. 


Fun  sun 
protection 

Vitalia  have  exclusive 
distribution  rights  for 
Zincstic  sun  protection  stick 
in  the  UK. 

The  product  is 
manufactured  by  German 
sister  company  Danke  and 
distributed  to  pharmacies  by 
Farillon. 

Zincstic  is  a  water 
resistant,  multi-coloured 
protection  stick  for  use  on 
sensitive  parts  of  the  face.  It 
has  an  SPF15  and  retails  at 
£1.99. 

Vitalia  are  launching  an 
advertising  campaign  for  the 
product  this  month.  Vitalia. 
Tel:  0442  231155. 


A  contraception  issue 


The  Pharmacy  Healthcare 
leaflet  on  contraception  has 
been  updated  to  include  the 
vaginal  ring  and  condoms 
for  women,  the  emergency 
contraception  method,  and 
implants. 

Supplies  of  the  leaflet  are 
limited,  but  project 
co-ordinator  Saskia 
Zeelenberg  suggests 


customers  can  be  referred  to 
the  Family  Planning 
Association  for  further 
information. 

The  contraceptive 
handbook  has  also  been 
updated  to  replace  the 
original  1986  edition. 
Family  Planning 
Association.  Tel:  071  636 
7866. 


Wei  la  Balsam  support 


Wella  Great  Britain  have 
announced  a  £3  million 
spend  on  Wella  Balsam. 

A  new  television  campaign 
comprises  two  commercials 
to  promote  Wella  Balsam 


and  new  Wash  &  Care  Plus. 

The  television  campaign 
will  be  supplemented  by 
Press  advertising  from  early 
Summer.  Wella  Great 
Britain.  Tel:  0256  20202. 
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Who  ever  heard  of  a  grass  snake 

with  hayf ever? 

A  bit  of  a  rarity  that.  Wild  animals  trotting  -  or  slithering  -  into  your  shop,  looking  for 
something  to  get  them  through  the  high  pollen  count. 
Proof  that,  when  it  comes  to  hayfever,  Nature  provides  the  best  defences. 
And,  when  your  customers  come  in  with  streaming  eyes  and 
a  runny  nose,  why  not  recommend  a  natural  medicine  whose  active  ingredients 

are  perfectly  safe  for  everyone. 
Like  Nelsons  homoeopathic  Hay  Fever  Remedy. 
What's  more,  last  year's  30  per  cent  sales  growth  -  backed  by  the  new  blister  pack  design 

and  high  profile  advertising  campaign  -  means  interest,  and  therefore  sales,  are 
set  to  rocket.  And  when  they  do,  the  40  per  cent  margin  guarantees  a  huge  profit  potential. 
So,  next  time,  recommend  the  natural  answer  to  hayfever.  Recommend  Nelsons. 


nelsons 

HOMOEOPATHY 

IT'S     ONLY  NATURAL 


iAl  r  b  V  LK 
TABLETS 


nelsons 


is 


Introduces  a  new  nan 
and  a  new  look  that's 


Cut  along  the  dotted  lines,  position  over  current  st( 
. . .  and  watch  your  sales  grow! 


r 


! 


PREMIUM 

nutritionally 
\j  |  complete  babymilk 
for  use 
from  birth 
or  when 
no  longer 
breastfeeding 


1  -_tw^ 


Nutrilon 
PLUS 

nutritionally 
babymilk  for 
hungrier 
bottlefed 
babies 


i  r 
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Cow  &  Gate  is  about  to  brighten  your  shelves  with 
a  rainbow  of  colour. .  .and  a  potful  of  increased 
sales.  Here's  how. 

A  new  name! 

We've  added  the  name  'Nutrilon'  to  all  our 
Premium  and  Plus  infant  milk  formulas  -  for 
uniformity  and  ease  of  recognition  across  Europe. 


And,  for  further  continuity,  Nutrilon  Soya  is 
new  name  for  Formula's'. 

A  bright  new  look! 

We  already  know  from  extensive  research 
mothers  love  our  bright  new  look.  It  has  rr 
impact  and  it's  functional  too.  Nutrilon  Prem 
is  distinguished  by  its  pastel  green  tin  with 


Breastmilk  is  the  best  food  for  babies.  The  purpose  of  infant  milk  formula  is  to  replace  or  supplement  breastmilk  when  a  mother  cannot,  or  chooses  not  to  breastfi 


ut  above  the  rest 


'  i 


lutrilon 

SOYA 

nutritionally 
complete 
milk-free, 
soya-based 
infant 
I  formula 

A  l 

H 


imall  bottle,  for  use  from  birth.  Nutrilon  Plus  is  in 
pastel  blue,  with  a  larger  bottle  because  it's  for 
lungrier  babies.  And  Nutrilon  Soya  is  in  the  pastel 
)range  tin  with  bottle  and  tumbler  illustrations  to 
show  that  it  is  suitable  for  infants,  children  and 
idults. 


Same  Trusted  Formulas! 

You'll  be  pleased  to  know  that  inside  the  tins 
are  still  the  same  infant  formulas  that  parents 
have  grown  to  trust.  If  parents  ask 
you,  do  reassure  them  that  the 
formulas    have    not  changed; 


neither  has  Cow  &  Gate's 
position  as  market  leader. 


The  Babyfeeding  Specialists 


ost  of  infant  milk  formula  should  be  considered,  and  medical  advice  taken,  before  deciding  how  to  feed  a  baby.  Cow  &  Gate  Ltd.,  Trowbridge.  Wiltshire  BA14  OQX  Tel:  (0225  768 ?X! 

Cow  &  Gate  (Ireland)  Ltd..  Sandyford,  Dublin  18.  Tel:  01  954"44 


Millions  of 
women  get 
migraine, 
and  you're 
I  the  man 
with 

Migraleve.. 


L_ 


As  many  as  one  in  ten  people  are  migraine  sufferers. 

For  them,  prompt  relief  can  feel  like  a  miracle.  Only 
you  stock  a  treatment  that  can  boast  79%  success  providing 
just  that  J 

It's  Migraleve  -  the  most  popular  migraine  specific 
treatment,  not  only  on  prescription  but  over  the  counter  as 
Migraleve  12's,  where  its  market  share  makes  it  the  number 
four  brand  in  the  £70M  strong  analgesic  sector.* 

Make  more  of  Migraleve  12's  and  a  lot 
more  people  could  have  a  lot  to  thank  you  for. 


PINK  TABLETS 


YELLOW  TABLETS 


Migraleve 


FAST  RELIEF 
FOR  MIGRAINE 
HEADACHE, 
NAUSEA  AND 
VOMITING 


It  could  make  you  very  popula 


''Myers  WH.  Med  Digest  1972;  17  (7):  45-52. 


b.2%  tj-.li  share  -  Nielsen  Trait  Audit,  Nov/Uec  14m, 


Charwell  Pharmaceuticals  Ltd.,  Charwell  House, 
Wilsom  Road.  Alton,  Hampshire  CU34  2TJ. 


Smooth  growth  for 
depilatory  market 


Clinijel  lubricant 
goes  OTC 


Keyline  Brands  are 
launching  Clinijel  vaginal 
lubricant  over  the  counter. 
Previously  only  available  to 
hospitals  and  clinics,  where 
it  took  40  per  cent  of  the 
market,  the  product 
formulation  remains 
unchanged. 

The  packaging  for  Clinijel 
OTC  moves  away  from  the 
traditional  clinical  look  and 
is  feminine  and  discreet  in 
appearance,  making  it  more 
acceptable  to  consumers, 
say  Keyline  Brands.  The 
product  is  intended  to  be 
displayed  with  sanpro  lines, 
as  well  as  beside  condoms. 

Clinijel  is  non-staining, 
fragrance  free  and 
non-irritating.  It  is  a  water 
soluble  gel  formulation 
which  contains 
hydroxyethylcellulose, 
propylene  glycol,  disodium 
edetate,  methyl 
p-hydroxyhenzoate  and 


ethyl  p-hydroxyhenzoate.  It 
is  safe  for  use  with  condoms 
and  tampons,  say  Keyline, 
and  comes  in  two  sizes,  42g 
(£1.69)  and  84g  (£2.69). 

A  consumer  leaflet  will  be 
available  at  point  of  sale. 
Written  by  Woman  health 
writer  Kathryn  Marsden,  it 
uses  a  question  and  answer 


format,  giving  examples  of 
women  experiencing  vaginal 
dryness  at  all  ages. 

Clinijel.  made  by 
Hospicon  Products,  will  be 
sold  in  pharmacies  and 
drugstores  and  is  available 
from  all  major  wholesalers, 
sav  Keyline  Brands.  Tel: 
08 1-579  8991. 


Seldane  heralds  hay 
fever  season 


Kleenex 
offer  from 


This  season's  advertising 
campaign  for  Seldane  starts 
on  Easter  Monday  with 
full-page  colour 
advertisements  in  the  Daily 
Mail,  Daily  Express  and 
Independent. 

Press  advertising  will  then 
resume  again  in  May 
running  until  mid-July,  with 
a  spend  of 
£600,000-700,000. 

Marion  Merrell  Dow  have 
released  further  details  of 
their  campaign  for  Syndol 
(C&D,  March  28,  p462). 
They  will  be  spending 
£500.000  on  Press 
advertising,  starting 


British  Tissues  are  running 
two  consumer  promotions 
on  their  Dixcel  tissue  range. 

On  Dixcel  Kittensoft  toilet 
tissue  the  company  is 
offering  eight  rolls  for  the 
price  of  six.  The 
promotional  packs  will  be 


Hartstone  Hosiery  are 
running  two  offers  on  Bear 
Brand  for  Spring  and 
Summer. 

A  four-pair  pack  of  15 
denier  tights  is  offered  to 
consumers  at  £1 .95.  Three 
shades  are  available  — 
Nearly  Black.  Chiffon  and 
Warm  Mink. 


currently  with  weekend 
colour  supplements  and 
followed  in  June  to  August 
by  women's  magazines. 

There  is  a  consumer 
promotion  in  Woman's  Own 
this  month,  together  with 
public  relations  in  the 
regional  and  national  Press. 
Samples  and  patient  leaflets 
will  be  distributed  to  CPs. 

Company  representatives 
can  offer  training  packages 
on  both  hayfever  and 
tension  headache,  which 
they  are  prepared  to  work 
through  with  assistants  at 
lunchtime.  Marion  Merrell 
Dow.  Tel:  081-848  3456. 


flashed  to  emphasise  the 
offer. 

Dixcel  Thick  &  Fast 
kitchen  towel  will  be  on 
special  offer  with  three  rolls 
for  the  price  of  two.  British 
Tissues.  Tel:  081-864 
5411. 


The  second  offer  is  three 
pairs  of  cotton  sports  socks 
for  £1.99.  Three  colours  are 
available  in  sizes  6-8  and 
9-11.  The  offer  runs  until 
August.  Dump  bins  are 
available  free  when 
accompanied  by  a  minumum 
order.  Hartstone  Hosiery. 
Tel:  0602  258175. 


Numark 

Numark  and  Kimberly-Clark 
are  offering  a  promotion  on 
the  Kleenex  range. 

Kleenex  for  Men  are  at  a 
special  price  of  £0.99.  Marks 
&  Spencer  vouchers  will  be 
offered  to  customers.  To 
obtain  the  vouchers 
members  must  order  at  least 
two  cases  of  Kleenex  for 
Men  100s.  A  £5  voucher  will 
be  given  with  orders  often 
cases,  a  £10  voucher  with  15 
cases  and  a  £15  voucher 
with  20  cases.  Numark 
Management  Ltd.  Tel: 
0827  69269. 


Scott 

spend  £1  m 
on 

promoting 
Andrex 

Scott  are  launching  a  £l 
million  advertising  and 
promotional  campaign  tor 
Andrex  tissues,  headed  by  a 
national  television  campaign 
over  the  next  six  weeks. 

As  part  of  the  campaign 
consumers  will  be  offered 
the  chance  to  try  the 
product  free,  receiving  their 
money  back  on  return  of  a 
proof  of  purchase.  In 
addition.  250.000  tickets  to 
see  "Fried  Green  Tomatoes" 
will  be  given  awav  free.  Scott 
Ltd.  Tel:  0342  327191. 


Reckitt  &  Colman  have 
produced  their  first  market 
review  of  the  chemical 
depilatories  market  for  their 
Immac  brand.  The  report  is 
to  be  repeated  annually,  says 
the  company. 

The  depilatories  market 
has  doubled  in  size  since 
1986  (£8.7  million)  and  is 
now  worth  £17m.  Creams 
dominate  the  market  with  a 
55.7  per  cent  share  (£9. 5m), 
followed  by  waxes  with  1 8.5 
per  cent  (£.'!. 2m)  and  lotions 
with  13.5  per  cent  (£2.3m). 

Brand  leader  of  the 
depilatories  market  is  Immac 
(42  per  cent  value  share), 
follwed  by  Boots  own  label 
(14  per  cent),  Louis  Marcel 
(12.2  percent),  Nair(9.3  per 
cent)  and  Daen  (3.7  per 
cent). 

Boots  take  the  majority  of 
sales  with  49  per  cent, 
followed  by  independent 
pharmacies  with  18.6  per 
cent,  daig  stores  at  1 6.7  per 
cent  and  grocery'  at  1 1.8  per 
cent. 

The  survey  reveals  that  66 
per  cent  of  UK  women 
remove  body  hair,  but  only 
25  per  cent  use  chemical 
depilatories,  compared  to  60 
per  cent  in  France. 

For  '92  the  Immac  range 
has  been  rationalised.  The 
Immac  Special  Touch 
sub-brand  will  no  longer 
feature  in  the  portfolio, 
following  the  relaunch  of  the 
main  brand  in  1990. 

The  formulations  of  the 
products  have  been 
improved.  Immac  cream  now 
has  a  lighter  fragrance  and  is 
said  to  be  less  sticky  and 
easier  to  apply.  It  comes  in 


50ml,  100ml  and  150ml 
sizes. 

Immac  roll-on  lotion  also 
has  the  new  fragrance  and 
comes  in  an  improved  150ml 
bottle.  The  lotion  has  the 
lighter  fragrance  and  comes 
in  a  redesigned  hottle  for 
easier  grip.  Immac  wax  strips 
have  been  improved  to  give 
better  results.  The  pack  now 
includes  a  vial  of  skin 
conditioning  oil  to  remove 
any  wax  residue.  Immac 
shaving  lotion  has  a  new 
fragrance  and  comes  in 
a  larger  200ml  size.  Immac 
shave  has  a  lighter  fragrance 
and  comes  in  a  new  200ml 
size. 

A  £1  m  spend  is  planned 
for  the  brand  throughout  the 
year,  including  television 
and  cinema  advertising  plus 
a  Press  campaign. 
Reckitt  &  Colman. 
Tel:  0482  26151. 


New  look 
Numark 
Family 
Wipes 

Numark  are  relaunching 
their  own  label  Family 
Wipes  with  new  style 
packaging. 

The  wipes  will  retail  at 
£1.39  for  a  pack  of  100. 
Numark  recommend  the 
product  is  displayed  in  the 
general  toiletries  section  of 
the  pharmacy  to  distinguish 
it  from  habv  wipes.  Numark 
Management.  Tel:  0827 
69269. 


Roche  Nicholas  have  produced  a  counter  display  unit  for 
Supradyn  multi-vitamins.  Exclusive  to  independent 
pharmacists  the  unit  features  bright  graphics  and  holds 
packs  of  ten  and  20  vitamins.  The  unit  is  free  from  Roche 
Nicholas.  Tel:  0707  328128 


Consumer  promotion 
on  Dixcel  tissues 


Bear  Brand  offers 
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On  TV  Next  Week 


Rinstead  soothes 
teething  problems 


Schering  Plough  are 
launching  a  teething  pack  — 
they  claim  the  first  of  its 
kind  —  which  contains 
teething  gel  and  ring. 

The  Rinstead  teething  gel 
is  thick  and  easy  to  apply  to 
gums,  says  the  company, 
and  provides  a  coating 
which  lasts  up  to  three 
hours.  It  is  sugar-free  and 
contains  Lignocaine  and  an 
antiseptic. 

The  ring  is  made  of 
thermoplastic  rubber  and 
comes  in  four  bright  colours 
and  fruit  shapes.  The 
teething  pack  retails  at 
£2.39  and  an  outer  of  six 
packs  is  available  at  a  trade 
price  of  £8.88. 

To  support  the  launch 
parents  will  be  targeted  via 
advertising  in  the  Bounty 
Book,  parental  and  national 
Press.  The  trade  will  be 
supported  with  leaflets, 
promotions,  display  material 
and  competitions. 
Schering  Plough. 
Tel:  0638  716321. 


Plan  your 
tan  with 
Windsor 

Windsor  Healthcare  are 
introducing  a  free  point  of 
sale  Tanning  and  Suncare 
Planner  for  pharmacies. 

The  six  page  planner 
contains  a  skin  type  selector, 
which  helps  customers 
gauge  what  type  of  skin  they 
have  and  shows  which 
suncare  products  they 
should  use.  A  chart  shows 
what  products  should  be 
used,  depending  on  the 
holiday  destination. 

For  free  copies  contact 
Windsor  Healthcare  Ltd. 
Tel:  0344  484448. 


Britons  still  ignore  UV 
warnings 


Despite  the  many  warnings 
about  the  hazards  of  UV 
rays,  over  half  of  Britons  do 
not  know  whether  the 
sunglasses  they  wear  give 
them  any  UV  protection, 
reveals  a  survey  conducted 
by  Pilkington  Special  Glass, 
makers  of  Reactolite 
Rapide. 

When  asked  whether  their 
sunglasses  conformed  to 
BS-2724,  which  ensures  a 
certain  level  of  protection, 
a  fifth  were  unaware  there 
was  a  standard  and  a  further 
third  didn't  know  if  their 
sunglasses  complied. 

Brian  McDermott, 
marketing  manager  for 
photochromic  lenses  at 
Pilkington  said:  "It  is 
incredibly  worrying  that  so 
many  people  are  still  buying 
sunglasses  which  may  not 


Wrigleys  are  adding  Orbit  Fruit  to  their  range  of  chewing 
gum,  joining  the  spearmint  and  peppermint  flavours. 
The  new  variant  is  aimed  at  teenagers  in  particular,  say 
Wrigley.  Orbit  is  currently  being  advertised  on  national 
television.  Wrigley.  Tel:  0752  701 107 


meet  the  British  Standard. 
We  will  be  mounting  a 
publicity  campaign  to  try  to 
increase  awareness." 

When  it  comes  to 
purchasing  sunglasses, 
pharmacies  are  in  a  strong 
position,  with  36  per  cent  of 
respondents  buying  them 
there.  And  although  37  per 
cent  spend  less  than  £10  on 
a  pair,  25  per  cent  said  they 
paid  between  £10  and  £20. 

Sunglasses  are  rated  the 
second  most  important  item 
after  suncream  for  a  day  on 
the  beach.  Pilkington 
Special  Glass  Ltd. 
Tel:  0745  583301. 


Elgydium 
gets 

sensitive 
addition 

Pierre  Fabre's  Elgydium 
Sensitive  toothpaste  is  now 
available  in  the  UK. 

Elgydium  Sensitive  has  a 
formulation  which  includes 
fluorinol  and  chlorhexidine. 
Fluorinol  is  said  to  tlx  twelve 
times  more  fluoride  on  the 
dentine  and  enamel  than 
mineral  fluoride.  It  is  a  gel 
formulation  highly  soluble  in 
water  and  has  a  fresh  minty 
taste. 

Packed  in  green  and  white 
it  will  be  available  in  70g 
tubes  (£2.85)  and  12g  trial 
size  packs  (£0.49).  The 
product  will  be  available  in 
pharmacies  only.  Pierre 
Fabre  Health  Care. 
Tel:  0865  742525. 


Le  Condom: 

STV,  G,  TT,  C4 

Listerine: 

All  areas  except  CTV,  LWT,  C4 

Migraleve: 

TV-arr 

Peaudouce  Step  by  Step: 

TV-arr 

Silkience: 

All  areas 

Slim-Fast: 

All  areas 

GTV  Grampian 
B  Border 
BSB  British  Sky 
C  Central 

CTV  Channel  Islands 
LWT  London  Weekend 


C4  Channel  4 

U  Ulster 

G  Granada 

A  Anglia 

TSW  South  West 

TTV  Thames  Television 


TV-am  Breakfast 
Television 

STV  Scotland  (central) 

Y  Yorkshire 

HTV  Wales  &  West 

TVS  South 

TT  Tyne  Tees 


Anadin  Extra:    All  areas  except  GTV ,  CTV,  TT  and  LW1 


Askit  Powders  &  capsules: 


ST\ 


Colgate  Great  Regular  flavour: 


All  area; 


Colgate  Tartar  Control: 


All  area;! 


Femigraine: 


C 


Kyomi: 


All  areas  except  C4| 


Wella  Balsam: 

All  areas  except  CTV,  TV-arr 

Wrigley's  Extra  &  Orbit: 

All  area* 

Sharp  price  promotion 
from  Gillette 


Unichem  and  Gillette  have 
joined  forces  to  offer 
pharmacists  promotional 
prices  on  the  Gillette 
shaving  range. 

Gillette  Sensor  cartridge 
5s  are  on  offer  at  £35.70  for 
a  case  of  20,  compared  to 
the  normal  £43.03;  Sensor 
cartridge  10s,  in  packs  of  20 
are  £66.69,  compared  with 
£80.37.  Gillette  Sensor 
razors,  which  normally  sell 
at  £24.85,  are  offered  at 


£20.61. 

Pharmacists  who  order  12 
packs  from  the  Gillette 
Contour,  Sensor,  Gil,  Blue 
II  and  Platinum  ranges  will 
qualify  for  a  Black  &  Decker 
rechargeable  torch. 

With  orders  of  18  packs 
pharmacists  can  claim  a 
rechargeable  Dustbuster, 
and  with  24  packs  a 
rechargeable  Powerdriver. 
Unichem.  Tel:  081-391 
2323. 


Dentifix 

fast,  hygjenjc 

™nture  repair 


tiidsullruts 


0 


si  teeth 
st  minutes 


Carter-Wallace  are  relaunching  their  Dentifix  denture 
repair  kit  with  new  packaging  and  a  new  three-use 
application.  The  product  has  been  reformulated  to  make  it 
easier  to  set.  The  pack  contains  enough  for  three 
applications.  Advertising  and  sampling  will  support  the 
relaunch,  targeting  the  16  million  adults  who  wear 
dentures.  Dentifix  retails  at  £5.95.  Carter- Wallace. 
Tel:  0303  850661. 
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was  written 


diaestion  tablet. 


PIP  ' 


5W3I PW 


t  it  ? 


Remegel  is  different,  it's  chewy  not  chalky.  This  explains  why  it  went 
down  so  well  in  the  Tyne  Tees  Test  Market.  The  public  seem  to  prefer  a  brand 
that  doesn't  leave  an  unpleasant  gritty  aftertaste. 

That's  why  Remegel  gained  an  18%  annual  market  share  while  at  the 
same  time  expanding  the  market  as  a  whole.  What's  more,  with  our  forthcoming 
£2.5  million  advertising  spend  we're  confident  you'll  taste  success. 


It's  chewy,  riot  chalky. 


Oreal  target 
longer  hair 


Freestyle  for  longer  hair  is 
the  latest  addition  to 
L'Oreal's  range  of  Freestyle 
mousses. 

According  to  L'Oreal, 
almost  a  third  of  women 
have  longer  hair.  The  new 
variant  is  designed  to  give  a 
natural  hold  and  extra 
conditioning.  It  is  said  to 
detangle  hair,  give  shine  and 
eliminate  static  and  frizz.  It 
comes  in  three  sizes:  100ml 
(£2.33),  150ml  (£3.11)  and 
200ml  (£3.85). 

Freestyle  for  longer  hair 
will  be  supported  by  a 
£750,000  national  television 
campaign,  starting  in  early 
September  and  running  for 
five  weeks  in  all  regions. 

To  support  the  launch  £1 
off  coupons  for  the  mousse 
will  be  available  at  point  of 
sale.  L'Oreal.  Tel: 
071-937  5454. 


Sabona 
support 

Sabona  of  London  have 
signed  a  three-year 
agreement  with  Seve 
Ballesteros,  who  will 
endorse  Sabona  bracelets 
worldwide. 

The  Sabona  packaging 
has  been  updated  and 
bracelets  are  now  in  blue 
packaging.  New  showcards, 
picturing  Ballesteros,  are 
available. 

There  is  a  special  starter 
offer  for  new  customers, 
which  includes  30  copper 
bracelets  with  dispenser  unit 
and  showcard.  Customers 
will  receive  one  free  pack  of 
gold  plated  bracelets. 
Maddox  Health  &  Beauty. 
Tel:  081-883  1009. 


L'OREAl 

REE 
STYLE 


Swisscare 
body 

Givenchy  have  extended 
their  Swisscare  range  with 
the  addition  of  three  body 
care  products. 

Perfect  Exfoliating  Bodv 
Care  (125ml  £16)  is 
enriched  with  passion  flower 
oil  and  is  used  to  eliminate 
rough  patches  on  the  skin 
and  dead  cells. 

Firming  Gel  Body  Care 
(150ml  £23)  is  said  to  tone 
sensitive  areas. 

Moisture  Bath  Body  Care 
(150ml  £20)  is  said  to  help 
combat  dry  skin  by  restoring 
moisture,  keeping  skin 
smooth  and  supple.  It 
contains  com  germ  oil  and 
histidine.  It  should  be 
applied  after  a  bath  or 
shower.  Givenchy. 
Tel:  0932  2451 11. 


Napp  Laboratories  are  relaunching  their  Windcheaters 
capsules.  New  packaging  projects  a  "more  serious"  image 
for  the  brand,  says  the  company.  The  capsules  are  now 
blister  packed  in  30s  (£2.15)  and  contain  a  new  consumer 
leaflet,  giving  advice  on  preventing  and  relieving  wind. 
Napp  Consumer  Products.  Tel:  0223  424444. 


Gres 

launch 

Cabotine 

Gres  have  added  a  new 
female  fragrance,  Cabotine, 
designed  for  younger 
women. 

Cabotine  is  a  floral 
fragrance  based  on  the 
ginger  lily.  Gres  claim  it  is 
the  first  time  this  flower  has 
been  used  in  a  fragrance. 
Top  notes  contain 
mandarin,  orange  flower, 
ylang  ylang  and  ginger. 
Heart  notes  include  ginger 
lily,  tuberose,  bluebell  and 
iris.  Base  notes  contain 
sandalwood,  musk  and 
blackcurrant. 

Cabotine  is  available  as 
eau  de  parfum  spray  (50ml 
£26),  eau  de  parfum  flacon 
(30ml  £39;  60ml  £50),  eau 
de  toilette  spray  (50ml  £23; 
100ml  £35)  and  flacon  (50ml 
£22;  100ml  £34). 
(Distributors)  Wassen 
Europ.Tel:  0372  379828. 

Exotic  skin 
treats 

Montagne  Jeunesse  have 
added  Lotus  Blossom  body 
conditioning  shampoo  and 
Lotus  Blossom  massage  oil. 

Body  conditioning 
shampoo  (250ml  £2.29)  is  a 
fragranced  gel  said  to 
moisturise  and  cleanse  skin. 
It  is  suitable  for  all  skin 
types,  particularly  dry  skin. 

Lotus  Blossom  massage 
oil  (125ml  £2.99)  is  said  to 
soothe  tired  muscles.  The  oil 
is  said  to  penetrate  skin, 
leaving  no  sticky  residue. 
Addis  Ltd.  Tel:  0992 
584221. 

Revlon 
look  to 
Summer 

Revlon  conjure  up  Summer 
with  their  new  collection, 
Sundance,  inspired  by  the 
'40s  and  '50s. 

Moisture  lipstick  (£6.95) 
comes  in  Sunset  Samba, 
Bronze  Tango,  Sunflame 
Flamenco  and  Fiery  Fiesta. 
Matching  nail  enamel 
(£4.95)  comes  in 
Copperglaze  Platinum,  Rich 
Raisin  Frost,  Capuccino  and 
Platinum  Lame'. 

For  eyes  there  is 
waterproof  kohl  Eye  Shaper 
(£5.50)  in  Onyx  or  Pecan 
and  for  cheeks  Complexion 
Blush  (£1 1.25)  in  Sundance 
Bronze  or  Desert  Spice. 
Also  available  are  Sunglow 
Effects  powder  (£11.25)  and 
Sunglow  Effects  self-tanning 
moisturiser  SPF6  (£14.25). 
Revlon  International. 
Tel:  071-629  7400. 


Revlon  add  Guess 
fragrance  for  men 


Revlon  have  extended  their 
Guess  female  fragrance 
range  with  Guess  Men, 
described  as  a  masculine, 
sensual  fragrance. 

Top  notes  contain  lemon, 
orange,  lavender  and  sage. 
Heart  notes  include  fir 
balsam,  clove  and  armoise. 
Base  notes  contain  vetiver, 
amber  and  patchouli. 

Packaging  is  sleek,  with  a 
column  shaped  bottle  and  a 


matte  steel  cap. 

Guess  Men  is  available  as 
eau  de  toilette  spray  (50ml 
£21;  100ml  £29),  splash 
(100ml £27.50),  aftershave 
(100ml  £19.50)  and  after 
shave  soother  (100ml  £18). 
The  launch  will  be 
supported  by  advertising,  a 
sampling  programme  and 
competitions.  Revlon 
International. 
Tel:  071-629  7400. 


Beatrix  Potter 

British  Tissues  are  adding 
Beatrix  Potter  kitchen  towels 
to  their  Dixcel  range.  The 
towels  are  decorated  with 
Peter  Rabbit  text  and  pictures 
and  come  in  a  two  roll  pack. 
British  Tissues.  Tel: 
081-864  5411. 

Palmers  promo 

EC  De' Witt  are  running 
a  sampling  campaign  on  their 
Palmers  Cocoa  Butter 
Formula  cream,  with  a  21g 
tube  covermounted  onto  the 
May  27  issue  of  More! 
magazine.  EC  De  Witt.  Tel: 
0928  579029. 

Pearl  Drops 

Pearl  Drops  will  be  supported 
by  a  £300,000  television 
campaign,  reaching  70  per 
cent  of  the  TV  network.  It  will 
run  until  May.  Carter 
Wallace.  Tel:  0303 
850661. 

Free  Easter  egg 

DE  Pharmaceuticals  are 
supplying  all  their  customers 
with  a  large  free  chocolate 
Easter  egg.  To  receive  a  free 
egg  customers  have  to  place 
an  order  between  April  1  and 
17.  DE  Pharmaceuticals. 
Tel:  06661  35755. 

Sponsored  swim 

Crookes  Healthcare's  Mycil  is 
sponsoring  the  Amateur 
Swimming  Association 
championships  at  Sheffield  on 
April  10-11.  Crookes 
Healthcare.  Tel:  0602 
507431. 

Palmers  move 

Spectrum  Consumer  Products 
are  the  new  distributors  for 
Palmers  haircare  and  Cocoa 
Butter  Formula  skincare 
ranges,  and  the  Topifram 
range.  Spectrum  Consumer 
Products.  Tel:  081-523 
5522. 

Modifast  change 

Kent  Pharmaceuticals  are  no 
longer  distributing  Wander's 
Modifast  product.  A  new 
distributor  is  yet  to  be 
announced.  Kent 
Pharmaceuticals.  Tel:  0233 
638614. 

Kodak  Gold 

Unichem  have  joined  up  with 
Kodak  to  offer  customers  the 
new  Kodak  Gold  II  film  with 
12  exposures  free.  Also 
available  is  a  mini  stock  box 
kit  for  pharmacists.  The  stock 


box  holds  12  twin  packs  of 
Kodak  Gold  II 24  and  36 
exposure  films.  The 
promotions  runs  until  the  end 
of  this  month.  Unichem.  Tel: 
081-3912323. 

Trial  size  Coty 

Beauty  International  are 
offering  a  30ml  trial  size  tube 
of  Coty  Soleil  D'Or  self 
tanning  lotion  from  the 
Sunshimmer  range.  It  will 
retail  at  £0.99.  Beauty 
International.  Tel:  0491 
33333. 

Magik  addition 

Opal  Products  have  added  a 
lkg  size  of  bath  salts  to  their 
Dead  Sea  Magik  range. 
The  new  size  (£3.49) 
complements  the  existing 
500g  box.  Opal  Products. 
Tel:  081-861  6181. 

Nair  in  the  swim 

Carter-Wallace  have  chosen 
synchronised  swimmer  Kerry 
Shacklock  to  endorse  their 
Nair  range.  Carter-Wallace. 
Tel:  0303  850661. 

Wrong  number 

The  correct  telephone  for 
Bayer  Diagnostics  is  0256 
29181,  and  not  as  stated  in 
Counterpoints  last  week. 

Family  size 

Napp  Consumer  Products 
have  added  a  160ml  family 
size  pack  to  Carylderm, 
Prioderm  and  Full  Marks 
lotions.  The  160ml  Carylderm 
and  Prioderm  will  retail  at 
£4.40  and  Full  Marks  at 
£4.55.  Napp  Laboratories 
Ltd.  Tel:  0223  424444. 

Cosmetic  merger 

Revlon  are  joining  their 
Revlon  and  Ultima  II  cosmetic 
brands  in  department  stores 
and  Boots  outlets.  The  two 
ranges  will  be  displayed 
together  and  the  number  of 
distributors  increased.  New 
POS  is  available.  Revlon.  Tel: 
071-629  7400. 

Pure  Fish  Oils 

Sanatogen  are  relaunching 
their  Omega  3  supplement  as 
Sanatogen  Pure  Fish  Oils. 
New  packaging  will  be 
introduced  although  the  retail 
price  will  remain  unchanged  at 
£3.72  for  60  capsules.  The 
brand  will  be  supported  with 
trial  offers  through  the 
consumer  Press  along  with 
educational  literature.  Fisons 
Consumer  Health.  Tel: 
0509  611001. 
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Nevada  is  a  new  variant  from  Lynx,  the  most  successful  mens'  toiletry  brand.  Nevada  will  make  sure  that  the 
Lynx  brand  goes  from  strength  to  strength,  leaving  all  the  rest  in  the  shade. 
So,  for  a  nice,  long  spell  of  cool  profit,  make  sure  you've  plenty  in  stock.  .  

ELIDA  GiBBS 

The  Lynx  brand  will  be  supported  by  £4.8  million  of  advertising  this  year.  leaders  in  personal  care 


Creon  25000 
helps  compliance 


Duphar  Laboratories  have 
launched  Creon  25000,  a 
pancreatic  enzyme  capsule  said  to 
contain  the  same  lipase  content  as 
three  capsules  of  standard  Creon. 

Creon  25000  (50  capsules, 
£19.50  trade)  is  indicated  for  the 
treatment  of  pancreatic  exocrine 
insufficiency.  Many  patients, 
particularly  those  affected  by  cystic 
fibrosis,  require  large  doses  of 
enzyme  replacement. 

The  company  says  Creon  25000 
improves  patient  compliance  and 
allows  dietarv  control  to  be  achieved 


more  easily. 

The  hard  gelatin  capsules  are 
opaque  orange/yellow,  containing 
brownish  coloured  enteric  coated 
pellets  of  pancreatin. 

Each  capsule  contains  300mg 
pancreatin,  which  is  equivalent  to 
25,000  lipase  unite,  18,000  amylase 
units  and  467  protease  units. 

Initial  dosage  is  one  capsule  with 
meals,  adjusted  according  to 
response.  Contra-indications  and 
warnings  are  as  for  Creon.  Duphar 
Laboratories  Ltd.  Tel:  0703 
472281. 


Medical  Matters 


Trosyl  for  athlete's  foot 


Pfizer  have  launched  Trosyl  derma] 
cream,  containing  1  per  cent  w/w 
tioconazole.  Tioconazole  is  a  broad 
spectrum  imidazole  antifungal 
which  also  has  antibacterial  activity. 
It  is  indicated  for  the  topical 
treatment  of  fungal  skin  infections, 
particularly  athlete's  foot  (tinea 
pedis).  Tinea  cruris,  tinea  corporis 
and  tinea  unguium  also  respond  to 
treatment. 

Trosyl  dermal  cream,  a 
Pharmacy  medicine,  should  be 


massaged  into  the  affected  area  and 
surrounding  skin  once  or  twice  a 
day.  A  patient  information  leaflet  is 
included  with  each  pack.  The  cream 
is  available  in  two  sizes:  15g  (£1.51) 
and  30g  (£2.78,  both  prices  trade). 
For  further  information,  see  Data 
Sheet.  Pfizer  Ltd.  Tel:  0304 
616161. 

•  Tioconazole  is  already  available 
as  Trosyl  nail  solution  (28  per  cent 
w/w  tioconazole).  This  product  is 
marketed  by  Novex  Pharma. 


New  from  Nutricia 

Nutricia  have  added  a  gluten-free 
baking  mix  to  their  Glutafin  range  (18 
x  500g,  £80.64  trade).  It  is  ACBS. 
Nutricia  Dietary  Products  Ltd.  Tel: 
081-951  5155. 


Asthma  doubles  in  25  years 


The  number  of  wheezy  children  has 
approximately  doubled  in  the  last 
25  years,  according  to  research 
published  in  this  week's  British 
Medical  Journal.  And  the  findings 
suggest  that  childhood  asthma  is 
actually  increasing,  rather  than  it 
being  diagnosed  more  frequently. 

In  1989,  parents  of  3,403 
children  completed  a  questionnaire 
asking  whether  their  child  wheezed 
or  had  shortness  of  breath,  and 
whether  asthma,  eczema  or 
hayfever  had  ever  been  diagnosed. 


Data  was  compared  with  a  similar 
study  involving  2,510  children  in 
1964.  Both  studies  involved 
children  from  eight  to  13  years 
attending  primary  schools  in 
Aberdeen. 

The  prevalence  of  wheezing 
rose  from  10.4  per  cent  in  1964  to 
19.8  per  cent  in  1989,  with  episodes 
of  shortness  of  breath  increasing 
from  5.4  to  10  per  cent.  In  both 
studies  wheezing  and  shortness  of 
breath  were  more  common  in  boys. 

Reports  of  asthma  rose  from  4.1 


to  10.2  per  cent  over  the  25  years, 
although  there  was  no  evidence  to 
support  an  increase  in  the  severity 
of  attacks. 

During  the  same  period  the 
incidence  of  hayfever  rose  from  3.2 
to  11.9  per  cent,  and  eczema  from 
5.3  to  12  per  cent.  Because  the 
prevalence  of  these  two  atopic 
diseases  showed  similar  increases  to 
those  seen  for  wheeze  and  asthma, 
the  authors  sugget  that  any 
explanations  for  the  increase  may 
well  be  linked  to  all  the  conditions. 


Neo-Naclex  K  moves 

The  production,  distribution  and 
marketing  of  Neo-Naclex  K  will  be 
passed  to  Goldcrest  Pharmaceuticals 
on  May  1.  This  follows  Glaxo's 
announcement  in  January'  that  the 
product  would  be  discontinued. 
Inquiries  should  be  directed  to  Glaxo 
Pharmaceuticals  on  081-990  9000 
until  April  30.  From  May,  inquiries 
should  go  to  Goldcrest 
Pharmaceuticals  (Europe)  Ltd,  32' 
Bensham  Lane,  Thornton  Heath, 
Surrey  (tel:  081-684  3664). 

From  Kerfoot 

Kerfoot  Pharmaceuticals  have 
introduced  28  x  dothiepin  75mg 
tablets.  Kerfoot  Pharmaceuticals. 
Tel:  061  330  4531. 

Cox  additions 

Cox  Pharmaceuticals  have  introduced 
prochlorperazine  5mg  (250); 
diazepam  2mg  (500);  and  methyldopa 
250mg  (500).  Cox  Pharmaceuticals. 
Tel:  0271  75001. 
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For  mouth  ulcers,  sore  gums  or  rubbing 
dentures,  nothing  relieves  the  pain  faster  than 
Medijel.  The  lignocaine  formulation  of  its  gel  and 
soft  pastilles  kills  that  pain  in  seconds.  And  its 
antiseptic  helps  to  control  infection. 


SOFT  PASTILLES  FOR  MOUTH  ULCERS 
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MEDIJEL 

FAST  fFFECTIVE  RELIEF  FROM  MOUTH  ULCERS, 
SIRE  GUMS  AND  DENTURE  RUBBING 


DENDR0N  □  D,  94  RICKMANSWORTH  ROAD.  WATFORD.  HERTS  WD1  7JJ. 


BRITAINJB  No.  1 
STRIKES  AGAIN. 


Sensodyne  already  dominates  the  sensitivity  sector  with  a  share  of  more  than  80%.  Now  with  the  10th  Anniversary  of 

nsodyne  TV  advertising,  we're  striking  yet  again  -  we've  planned  a  record  TV  spend  covering  7  months  of  1992. 

And  TV  isn't  the  only  area  we  mean  to  dominate.  Our  commitment  to  the  dental  profession  over  the  last 

P  years  has  never  been  so  great,  with  the  largest  dental  sales  force  in  the  UK  resulting  in 

s  SENSODYNE 


1%  of  dentists  recommending  Sensodyne. 

Research  shows  1  in  3  adults  suffers  from  sensitive  teeth.  Through  PR,  sales  promotion 
id  features  in  women's  magazines,  we're  making  sure  that  everyone  turns  to  Sensodyne. 

Sensodyne  is  the  No.  1  chemist  brand  in  the  total  toothpaste  market.1  So  don't  burn  your 
lances,  strike  today  and  stock  up  on  Sensodyne  -  Original,  Mint  and  fresh-tasting  Sensodyne  F. 

Stafford-Miller  Lid..  Broadwater  Road,  Welwyn  Garden  City.  Hertfordshire  AL7  3SP  Telephone:  0707  331001 
1.  Independent  research.  Data  on  file  Stafford-Miller  Lid  1991 
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Pharmacy  update 

eling 

the  pressure 


Many  community 
pharmacists  screen 
their  patients  for  high 
blood  pressure,  but 
there  are  conflicting 
views  about  whether  it 
is  an  area  they  should 
be  involved  in. 
Charlotte  Coker, 
MRPharmS,  looks  at 
some  of  the  arguments 
for  and  against  an  in- 
pharmacy  service 

The  importance  of  detecting 
and  treating  high  blood 
pressure  is  indisputable.  It  is  a 
major  risk  factor  for  heart 
disease,  one  of  the  great  killers 
in  the  Western  world;  other 
complications  of  high  blood 
pressure  include  stroke,  heart 
failure  and  kidney  failure. 

About  90  per  cent  of  those 
with  high  blood  pressure  suffer 
from  primary  hypertension.  The 
underlying  cause  is  not  known 
and  most  patients  have  no 
symptoms.  Yet,  once  detected, 
lifestyle  changes  —  such  as 
losing  weight,  not  smoking, 
reducing  salt  and  alcohol  intakes 
and  taking  exercise  —  or  long- 
term  treatment  with  anti- 
hypertensive drugs  can  keep  this 
condition  at  bay  and  avert  the 
potentially  fatal  complications. 

The  remaining  10  per  cent  of 
hypertensives  suffer  from 
secondary  hypertension,  which 
is  usually  a  symptom  of  another 
underlying  condition. 

GPs  opportunistically  screen 
adults  in  their  practices  who  are 
most  likely  to  be  at  risk  from 
hypertension,  but  only  cover 
about  60  per  cent  of  their 
patients.  This  means  there  is  a 
significant  under-identification 
of  patients  with  high  blood 
pressure  by  GPs.  Screening  has 
become  more  widespread  as 
awareness  of  the  importance  of 
detecting  hypertension  in  the 
population  has  grown,  and 
community  pharmacies  are  one 
of  the  outlets  that  have  become 
involved. 

While  the  suitability  of  some 
retail  premises,  airport  lounges 
and  sports  centres  is 
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questionable,  the  Royal 
Pharmaceutical  Society  of  Great 
Britain  takes  the  view  that  a 
community  pharmacy  is  a 
suitable  place  for  blood  pressure 
screening.  When  cases  of  mild, 
symptomless  hypertension  are 
detected,  the  pharmacist  can 
advise  on  lifestyle  changes  or 
refer  the  patients  to  their  GPfor 
further  investigation  and 
treatment 

Objections 

The  RPSGB  believes  that  a 


screening  service  should  be 
conducted  with  the  support  and 
advice  of  the  medical  profession 
both  nationally  and  locally. 

However,  its  attempts  to 
collaborate  at  national  level 
with  the  British  Medical 
Association  have  met  with 
resistance.  The  BMA  disapproves 
of  out-of-surgery  blood  pressure 
measurements.  Its  main 
objections  are  that  some  of  the 
machines  used  may  produce 
inaccurate  results  and  lead  to 
inappropriate  referral,  causing 
unnecessary  anxiety  to  the 


patient. 

The  RPSGB  would  like  to  see 
apparatus  for  measuring  blood 
pressure  controlled.  It  has 
recommended  to  the 
Department  of  Health  that 
control  should  be  achieved  by 
licensing  the  apparatus, 
controlling  its  siting  and 
requiring  its  use  to  be  supervisee 
by  suitably  qualified  people. 

In  the  absence  of  such 
control,  the  RPSGB  has  drawn  up 
"guidelines  on  blood  pressure 
measurement  in  the  pharmacy" 
which  were  first  published  as  a 
Council  statement  in  1979. 
These  include  a  section  on  co- 
operation between  doctors  and 
pharmacists.  The  guidelines 
state  that  "where  possible, 
pharmacists  should  have 
preliminary  talks  with  local 
doctors  before  using  the 
apparatus.  Any  special  views 
which  the  doctor  may  have  as  to 
the  blood  pressure  reading 
above  which  the  patient  should 
be  referred  to  him  and  the 
procedure  for  repeating  the 
measurement  could  be 
discussed." 

Some  pharmacists  have  met 
with  resistance  from  their  local 
doctors.  One  GP  expressed  his 
views  in  Physician  (September 
1991).  Hesaidthat"...the 
prospect  of  patients  peeling  off 
their  more  inaccessible  clothing 
to  bare  their  arms  in  the  full 
gleam  of  the  chemist's  shop  is 
somewhat  daunting". 

He  felt  that  patients  might  be 
reticent  over  revealing  their 
inner  worries  and  anxieties  to  a 
pharmacist  "in  front  of  an 
audience  of  customers".  And  he 
objected  to  pharmacists 
"encroaching"  on  the  clinical 
responsibilities  of  the  medical 
profession. 

The  results  of  a  study 
published  in  Family  Practice 
(1990;  7:  52-55)  were  not 
favourable  to  the  idea  of  blood 
pressure  screening  by 
pharmacists.  Free  blood 
pressure  checks  were  offered  in 
a  small  inner  city  pharmacy  for  a 
period  of  six  weeks.  The 
pharmacist  invited  120  patients, 
aged  30  to  64  years,  to  take  part 
and  70  accepted.  All  were  given 
a  copy  of  the  resu Its  to  take  to 
their  GP. 
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It's  not  just  the  power 
of  advertising  that  makes 
Syndol  so  successful. 

It's  the  ppver  of 


Advertising  can  get  product  trial,  hut  only  product 
performance  can  generate  repeat  purchase. 
•     W  hich  is  what  makes  Syndol  extraordinary.  Experience 


shows  that  Syndol  generates  a  high  level  of  repeat  purchase,  and  an 
extraordinary  level  of  word  of  mouth  recommendation.  Why? 
Because  it  works. 

Uniquely  formulated  to  deal  with  Tension  Headache  (now 
thought  to  afflict  1  in  4  adults),  Syndol  works  quickly  and  logically. 

Two  powerful  ingredients,  Paracetamol  and  Codeine  treat  the 
pain,  and  one,  Doxylamine  Succinate,  eases  the  associated 
muscular  tension. 

The  result  is  fast  effective  relief.  (A  clinical  studv  shows  that 
in  97%  of  headaches  Syndol  gave  relief  within  hall  an  hour). 

Not  surprisingly,  Syndol  is  already  Britain's  fastest  growing  and 
third  largest  lP'  analgesic!'1  It  is  made  by  Merrell  Medicines, 
a  company  dedicated  to  producing  products  with  distinct  medical 
advantages,  to  distributing  those  products  only  through  pharmacies, 
and  to  giving  you  the  support  and  professional  back-up  that  you 
deserve. 

Advertising  is,  of  course,  part  of  that  back-up.  At  the  end  of 
March  we  are  launching  a  heavyweight  national  campaign  in  women's 
magazines  and  colour  supplements  targeted  specifically  at  reaching 
Tension  Headache  sufferers.  Advertising  will  create  the  interest. 
Customer  satisfaction  will  produce  repeat  purchase.  And  Syndol 


The  powerful  treatment 
for  Tension  Headache. 


will  deliver  the  highest  profit  per  pack 
of  all  its  major  competitors. 


Syndol.  Recommend  it  with 
confidence.  After  that  it's  on  its  own. 


Trademarks  Syndol,  Merrell 


'Source:  Nielsen.  £  growth  and  £  share.  Nov  Dec  1991 


automatic  coin-in-slot  machine. 
She  has  quality  control  checks  on 
the  equipment  regularly  against 
bench  top  sphygomanometers, 
and  keeps  a  record  of  her  blood 
pressure  which  she  tests 
regularly  as  an  added  check. 

What  next? 

As  well  as  individual  successes, 
there  are  many  examples  of 
success  in  schemes  co-ordinated 
by  local  pharmaceutical 
committees  and  health 
authorities.  In  fact,  the  Family 
Practice  study  came  down  in 
favour  of  a  major  co-ordinated 
programme,  which  iswhatthe 
RPSGB  advocates. 

GPs  may  object,  and  it  is  also 
worth  noting  that  some 
pharmacists  may  have 
reservations  about  being 
involved  for  reasons  including 
lack  of  time,  inadequate 
facilities,  inadequate  training 
and  cost. 

The  Working  Party  on  the 
future  role  of  community 
pharmacy  recommends  that: 
"Community  pharmacies  should 
continue  to  contribute  to  health 
promotion  by  offering 
diagnostic  and  screening 
services,  within  a  framework  of 
proper  professional  standards 
and  safeguards;  and  public 
funding  should  be  introduced 
where  such  tests  are  provided  at 
the  request  of  a  doctor  or  on 
behalf  of  a  health  authority." 

Developing  diagnostic  and 
screening  services  will  not  only 
directly  benefit  patients  and 
produce  savings  to  the  NHS,  it 
will  also  help  to  enhance  the 


When  is  blood  pressure  high? 

A  young  person  is  expected  to  have  a  blood  pressure  reading  of 
120mmHg  (systolic)  and  80mmHg  (diastolic).  Thistendsto  rise 
with  age.  Blood  pressure  also  varies  during  the  day  and  from  day 
to  day.  The  phenomenon  of  "white  coat"  hypertension,  when 
excessively  high  blood  pressure  readings  are  obtained  on  first 
attendance  to  a  surgery  or  hospital,  is  also  well  known. 
Subsequent  readings  tend  to  be  lower. 

Cases  of  mild  or  borderline  hypertension  may  be  considered 
normotensive  or  hypertensive,  depending  on  the  doctor's 
criteria.  The  RPSGB  recommends  that  pharmacists  should  refer 
patients  to  their  GP  when  their  diastolic  reading  is  above  the 
following  levels: 


Age  (years) 

Diastolic  reading  (mmHg) 

30  to  40 

90 

40  to  50 

95 

50  to  60 

100 

60  to  70 

105 

over  70 

110 

image  of  pharmacists  as 
healthcare  professionals,  the 
Working  Party  believes. 

Welcoming  the  Working 
Party's  report,  Health  Minister 
Virginia  Bottomley  said  its 
recommendations  would  need 
to  be  properly  costed  and 
scrutinised  for  practicality  and 
cost  effectiveness.  "The 
Department  will  consult  widely 
on  the  recommendations, "  she 
said. 


BP  machine  suppliers  include  the 
following: 

1 .  Anglo  European  Health.  Tel: 
061-7662313.  Supply  the  NPA- 
recommended  Boso  Oscillomat  with 
or  without  printer. 

2.  Philips  Electronics  Domestic 
Appliances  Division.  Tel:  081-689 
2166. 

3.  Thames  Valley  Medical  Supply  Co 
Ltd.  Tel:  0734  595835. 

4.  Medipost  UK  Ltd.  Tel:  0305 
760752. 

5.  Surgicon  Ltd  Tel:  0484  712147. 

6.  Philip  Harris  Medical  Ltd.  Tel:  021 
433  3030. 

7.  Porter  Nash  Medical.  Tel:  071-486 
1434. 

8.  Bodycare  Products  Ltd.  Tel:  0926 
50935. 

9.  Selfcare  Products  Ltd.  Tel:  0494 
722741. 

10.  Fisons  Scientific  Equipment.  Tel: 
0509  231166. 

11.  Hutchings  Healthcare  Ltd.  Tel: 
0273  498034. 

12.  AAH  Pharmaceuticals  Ltd.  Tel: 
0928  717070. 

13.  Oxylitre  Ltd.  Tel:  061-872  6322. 

14.  Schuco  International  London  Ltd. 
Tel:  081-368  1642. 


YOU  CAN  RELY  ON 


For  independent  pharmacists,  these  are  turbulent  times.  What's 
needed  is  business  stability.  That's  what  Vantage  offers  you. 
Top  quality,  successful  own  label  products.  Striking  promotions 
and  national  advertising.  Fascias,  uniforms,  training  and 
merchandising  expertise.  In  fact  everything  you  need  to  help 
keep  your  business  as  profitable  as  possible.  For  the  independent 
pharmacist,  Vantage  reliability  and  quality  is  hard  to  beat. 


Jobs  and 


In  a  period  of  tight  trading 
conditions  it  is  tempting  for 
independent  pharmacists  to 
look  at  the  cost  of  employing 
staff.  However,  there  is  a 
complex  network  of  statutory 
rights  to  safeguard  the 
employee's  position.  Paul 
Gaffney,  an  USD  AW  national 
officer,  explains  the  legislation 
from  his  union's  perspective 

For  people  working  in  retail  pharmacies 
their  statutory  rights  are  covered  by  a 
number  of  employment  laws.  They  arealso 
under  the  jurisdiction  of  the  National  Joint 
Industrial  Council  for  Retail  Pharmacy.  Some 
workers,  for  example  those  employed  in  the 
Retail  Co-op,  are  also  covered  by  the  Usdaw 
negotiated  National  Agreement.  The 
employment  laws  are  many  and  detailed;  all 
I  can  do  is  to  give  general  outlines  of  the 
main  provisionsof  such  laws. 

Given  the  nature  of  retail  pharmacy,  that 
is,  the  existence  of  a  large  number  of 
employers  with  relatively  few  employees 
per  business,  employees  should  be  aware 
that  certain  legal  provisions  do  not  apply  to 
businesses  with  less  than  five  employees. 
However,  such  provisions  do  not  override 
the  main  legislative  cover  for  employees. 

Employers  must  generally  give 
employees,  not  later  than  1 3  weeks  after 
they  have  started  work,  a  written  statement 
of  the  main  termsof  employment,  including 
entitlement  to  a  period  of  notice  and  an 
additional  note  on  disciplinary  and 
grievance  procedures. 

Union  rights 

Individual  employees  have  the  right  not  to 
be  dismissed  or  chosen  for  redundancy  for 
being  membersof  an  independenttrade 
union  or  for  proposing  to  become  members, 
or  for  taking  part  in  appropriate  trade 
union  activities.  There  is  also  anti- 
discrimination legislation  which  exists  which 
outlaws  discrimination  on  grounds  of  sex  or 
race. 

Equal  pay  for  equal  work 

Equal  pay  for  work  of  equal  value 
legislation  determines  that  employers  are 
required  to  afford  equal  treatment  in  terms 
and  conditions  of  employment  to  men  and 
women  who  are  employed  on  "like  work". 
Equal  pay  for  equal  work  means  not  just  pay 
but  most  terms  of  a  contract  of 
employment.  Asa  result  of  this  legislation,  a 
large  number  of  retail  companies  have 
undertaken  extensive  job  evaluation 
exercises  to  ensure  that  the  contents  of  each 
job  are  measured  and  valued  fairly  and  that 
the  payment  for  these  different  jobs  reflects 
their  respective  measured  values. 

Pregnancy  rights 

Another  important  aspect  isthe  rights  of 
expectant  mothers.  Paid  time  off  for 
antenatal  care  is  available  for  both  full  and 
part-time  staff,  regardless  of  length  of 
service. 

In  order  to  qualify  for  full  maternity 
rights  a  woman  must  have  two  years  full- 
time  continuous  service  and  for  part-time 
she  must  work  over  16  hours  per  week  for 
five  years.  This  allows  the  woman  to  return 
to  her  former  job  or  equivalent  at  anytime 
before  the  end  of  the  period  of  29  weeks 
beginning  with  the  week  in  which  her  baby 
was  born.  The  expectant  mother  must  work 
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until  the  1 1th  week  before  the  baby  is  due. 
She  must  also  give  written  notification  to 
heremployerthat 

•  she  intends  to  take  her  maternity  leave 

•  she  intends  to  return  to  work. 

These  are  the  minimum  maternity  rights; 
Usdaw  has  negotiated  improvements  on 
these  rights  with  the  Co-operative 
Employers  Association  on  behalf  of  Union 
members. 

Sickness 

An  employee  with  six  months'  continuous 
service,  subject  to  certain  additional 
requirements,  qualifies  for  up  to  three 
weeks'  payment  during  sickness  in  any  year. 
Employees  covered  by  the  Usdaw 
negotiated  Agreement  for  the  Retail  Co-op 
Pharmacy  workers  enjoy  wage  rates  and 
terms  and  conditions  in  excess  of  those 
offered  by  the  NJIC. 

Takeovers 

Legislation  also  exists  which  covers  the 
transfer  of  a  business  or  undertaking.  This 
will  be  of  interest  to  retail  pharmacy 
workers  who  may  well  find  their  employer 
being  taken  over  by  another.  This 
legislation  has  two  main  provisions: 

□  The  employees  who  are  employed  by  the 
old  employer  at  the  time  of  transfer 
automatically  become  the  employees  of  the 
new  employer  as  if  their  contracts  of 
employment  were  originally  made  with  the 
new  employer  and  the  new  employer  takes 
over  all  the  employment  liabilities  of  the  old 
employer. 

□  Trade  union  representatives  must  be 
informed  of  any  transfer. 


It  should  also  be  noted  that  in  terms  of 
recourse  to  an  industrial  tribunal,  in  most 
cases  an  employee  should  have  two  years 
full-time  continuous  service.  This 
"qualifying  period",  however,  does  not 
apply  in  cases  of  sex  and  race  discrimination 
or  for  dismissal  fortrade  union  membership. 
However,  employees  should  be  aware  that  a 
three  month  time  limit  exists  for  any 
complaint  to  be  registered  with  the  tribunal. 

Industrial  Council 

The  National  Joint  Industrial  Council  (NJIC) 
for  Retail  Pharmacy  for  England  and  Wales 
consists  of  Usdaw,  representing  workers 
employed  in  the  industry,  and  the 
Employers'  Side  (who  represent  the 
members  of  the  National  Pharmaceutical 


Association,  The  Company  Chemists' 
Association,  the  Co-operative  Employers' 
Association  and  the  Pharmaceutical  Services 
Negotiating  Committee). 

The  NJIC  is  a  voluntary  organisation 
which  sets  minimum  rates  of  wages  and 
conditions  of  employment  for  dispensing 
assistants,  shop  assistants  and  pharmacists. 
This  includes  holiday  and  sick  pay 
entitlement.  Unlike  the  Wages  Councils  it  is 
a  non-statutory  body,  but  both  the 
employers'  representatives  and  the  union 
recognise  the  positive  contribution  such  a 
body  can  make  to  the  smooth  running  of 
industrial  relations.  It  is  also  useful  forthe 
industry  as  a  body  to  have  this  formal 
central  resolution  of  wage  rates,  when 
negotiating  with  the  Ministry  of  Health  over 
the  value  of  NHS  contracts.  Often  employers 
will  state  in  the  employees'  contract  that 
terms  and  conditions  and  those  agreed  by 
the  NJIC,  in  this  case  the  contract,  gives  the 
NJIC  agreement  a  legal  basis. 

The  1 992  wage  settlement  resulted  in 
the  following  rates:  shop  assistants  (age  19 
and  over)  £1 1 1 . 1 1 ;  age  1 8  -  £94.43;  age  1 7 

-  £83.32;  age  16  -  £72.21 .  (Employees 
working  in  London  receive  between 
30p-50p  extra  per  week.)  The  rates  for 
dispensing  assistants  are  as  follows:  age  20 

-  £120.65;  age  21  -  £1 23.73.  The  working 
week  is  39  hours,  and  after  one  year's 
continuous  service  at  March  31 ,  annual 
holiday  entitlement  is  increased  to  four 
weeks.  Special  provisions  also  exist  for  the 
payment  of  overtime  and  special  time. 
Pharmacists  themselves  are  also  covered  by 
the  NJIC:  their  pay  is  determined  by  the 
turnover  of the  shop. 

USDAW  members 

Working  in  a  pharmacy  can  involve  working 
for  a  small  one-shop  concern  or  being 
employed  byoneof  the  major  chemist 
chains.  Either  way  employees  are  well 
advised  to  join  Usdaw  to  ensure  they  receive  fi: 
their  rights  and  to  enjoy  the  benefits  Usdaw  H 
has  to  offer  its  membership.  Advice  and  legal  \ 
assistance  are  available  to  Usdaw  members  I 
as  soon  as  they  join.  Other  benefits  are 
available  after  a  qualifying  period. 

On  a  more  general  level,  by  increasing 
the  union  membership  within  the  retail 
pharmacy  industry,  the  combined 
membership  can  voice  their  opinion  and 
ensure  the  needs  of  the  employees  are 
placed  high  on  the  agenda  when  decisions 
affecting  the  industry  are  made.  At  a  time 
of  difficult  trading  conditions,  employees 
need  to  have  the  backing  of  a  national 
union  organisation. 
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10  vitamins,  9  minerals  and  ginseng. 

No  wonder  it's 
going  to  grow  up  big  and  strong. 


Lot  No.    1  US 

Pharmaton® 
Capsules 


Vitamins,  MineraS 
and  Ginseng 


^capsules 


*£ws  product,  containing  vitamins,  miner**' 
JfKla'dized  Ginseng  Extract  GU5,  which  wiljK* 
j™i  and  mineral  deficiencies  and  the  symptt"5 
,!e«ntly  associated  with  these  H 

l^atcn  SA,  Pharma  Department  V 
^"o-BioBgio/SwItzerland  H 
»ted  in  the  United  Kingdom  by: 
W^ern  PLC,  Chessington,  Surrey  KT9 1SN 


Windsor  Healthcare  have  just  acquired  Pharmaton  from  Switzerland. 

t  comes  as  a  pleasant  tonic  for  children  and  in  gelatine  capsules 
or  adults. 

Each  capsule  contains  a  unique  combination  of  essential  vitamins 
md  minerals,  with  the  added  vitality  of  ginseng. 


Pharmaton's  unique  formulation  has  been  endorsed  by  over  30 
clinical  trials  in  over  25  years  of  use. 

With  these  credentials  and  our  reputation,  plus  advertising,  point  of 
sale  and  PR,  we  think  Pharmaton  will  become  a  particularly  healthy  brand. 

If  you'd  like  to  know  more,  don't  hesitate  to  call  us  on  0344-484448. 


9  Minerals  Including  trace  elements 


%  WINDSOR  HEALTHCARE  LTD 


/er  TV  campaign  erupts. 

Last  time  we  ran  our  TV  commercial,  requests  for  Asilone  went  up  by  25% 
This  time,  requests  will  be  going  sky  high 

Asilone  is  the  only  indigestion  remedy,  solely  available  from  pharmacies, 
to  be  advertised  on  television  So  capitalise  on  our  advertising  Don't  just  stock 
up  with  Asilone  liquid  and  tablets  Display  them  Prominently 

That  way  you  won't  be  caught  out  when  the  rumbling  starts. 


Resiston 

«SII  SPRAY 


FAST  AND  LA  SI 

:  Hssisteji  , 

Continued  protect 

no  mi  0NE  a  *J 

wrrh  regular  ust 

H  Qetty  Road,  louQhbaiixy 

It's  well  worth  getting  up  your  customers'  noses  this  summer 


Only  Resiston  ONE  can  prevent  and  treat  nasal  hayfever,  thanks  to  its  combination  of  sodium 
cromoglycate  and  xylometazoline. 

We're  increasing  demand  with  a  massive  seasonal  promotion  in  national  press,  local  radio  and 
tube  cards,  plus  editorial  support.  Ask  for  our  eye-catching  POS  material  to  boost  your  sales. 

I  Stock  up  now  for  the  hayfever  season:  For  further  information,  please  contact  your  wholesaler  or  call  the  Resiston  ONE 
hotline  on  0509  611001,  ext.  45212. 

Resiston 
ONE 

Hayfever  prevention  and  treatment  in  one  fispHS 


RESISION  ONE  and  FISONS 
are  Registered  Trade  Marks  ol  Fisons  pic 


Consumer  He 


New  initiatives  for  pharmacy  in  1 992  was  the  theme  for  the  Institute  of  Pharmacy 
Mangement's  conference  last  weekend  in  Portsmouth.  Inevitably  the  report  on  the  future  o 

community  pharmacy  loomed  large.  Dr  Brian  Wells,  a  proprietor  pharmacist  from 
Withernsea,  near  Hull,  suggested  a  novel  approach  to  increasing  the  range  of  medicines  that 

might  be  counterprescribed  by  pharmacists 

Follow  oil  rig  example  to  increase 
medicine  availability 


Allowing  pharmacists  to 
"counterprescribe"  medicines 
in  the  same  way  that  rig  medics 
on  offshore  oil  rigs  can  supply 
Prescription  drugs  would 
provide  a  means  for  increasing 
the  range  of  medicines  available 
from  pharmacies,  believes  Dr 
Brian  Wells. 

Rig  medics  —  either 
registered  nurses  or  equivalent 
—  have  at  their  disposal 
medicines  in  one  of  two 
categories: 

•  Medicines  which  they  can  use 
on  their  authority 

•  Medicines  which  can  only  be 
used  in  accordance  with  the 
directions  of  a  doctor. 

The  medical  directions  do  not 
have  to  be  given  immediately 
priorto  each  treatment,  but  can 
becontained  within  "standing 
orders"  from  an  onshore  doctor 
which  specify  the  circumstances 
in  which  the  medicines  can  be 
used.  This  allows  the  rig  medics 
to  use  certain  POMs  for  specified 
and  restricted  indications 
without  the  need  for  immediate 
medical  advice,  explained  Dr 
Wells. 

This  concept  of  a  limited 
range  of  approved  medicines 
used  in  defined  circumstances 
could  prove  a  useful  model  for 
pharmacists  in  the  onshore 
environment.  The  pharmacist 
could  receive  his 
"authorisation"  by  means  of  a 
formulary  detailing  a  list  of 
medicines  which  he  could 
prescribe  for  specific  listed 
indications. 

Since  the  pharmacist  would 
be  dispensing  a  formulary  drug 
he  would  need  to  label  it  as  he 
would  a  dispensed  medicine.  He 
would  be  required  to  record  the 
supply  and  the  reason  for  it  in  his 
prescription  book,  which  would 
be  liable  for  inspection.  Rig 
medics  are  required  to  keep 
detailed  treatment  records 
including  symptoms,  diagnosis 
and  treatment.  In  many  cases 
these  records  are  sent  to  be 
monitored  by  an  onshore 
doctor,  explained  Dr  Wells. 

In  addition  to  their  own 
records  pharmacists  could  notify 
the  patient's  GP  of  the 
symptoms  presented  and  the 
treatment  given.  This  would 
allow  surgeries  to  identify 
patients  dealt  with  by  a  variety 
of  pharmacists  on  different 
occasions. 

DrWells  welcomed  the 
recommendation  from  the 
working  party  report  on  the 
future  of  community  pharmacy 
that  the  range  of  medicines 
which  may  be  sold  by 
pharmacists  should  be 


increased.  But  there  is  a 
difference  between  a  medicine 
being  sold  while  a  pharmacist  is 
in  a  position  to  intervene  and 
"counterprescribing",  he  says. 
In  the  first  case  the  sale  may  be 
at  the  request  of  the  patient;  in 
the  second  the  pharmacist  is 
being  asked  to  use  his  expertise. 

Manufacturers  are  under 
pressure  to  recoup  the  cost  of 
deregulating  medicines  by 
advertising  them  directly  to  the 
public,  something  DrWells 
described  as  a  source  of 
frustration  since  it  meant 
dissuading  eager  purchasers  for 
whom  the  product  may  prove 
hazardous.  It  is  the  range  of 
medicines  which  can  be 
"counterprescribed",  rather 
than  sold,  that  should  be 
increased,  he  believes.  Such 
products  do  not  need  to  be 
advertised,  displayed  or 
supplied  in  OTC  packaging. 


Dr  Brian  Wells  started  business 
in  Withernsea  some  1 8  miles 
from  Hull  in  1 97.5.  The  town 
has  a  population  of  about  6,000 
which  more  than  doubles  in  the 
Summer.  There  is  one  other 
pharmacy  —  a  branch  of  the 
small  multiple,  Selles,  and  there 
is  one  medical  practice.  Dr 
Wells  became  involved  with 
offshore  oil  and  gas  companies 
in  1974.  "Medicines  on 
offshore  installations"  was  the 
subject  of  his  PhD  completed  in 
1 990,  and  he  has  a  continuing 
interest  in  rig  medic  training. 
He  describes  professional 
relations  in  the  town  as 
excellent,  with  pharmacists 
meeting  CPs  at  the  health 
centre  almost  weekly. 
"Personal  experience  is  that 
interventions  and 
pharmaceutical  advice  are 
always  well  received." 


Ashley  beats  the  drum  on  standards 


A  substantial  number  of 
pharmacies  nationwide  fall 
below  the  minimum  accepted 
standards  of  the  Guide  to  Good 
Dispensing  Practice,  but  little  is 
being  done  to  overcome  the 
problem,  according  to  Julian 
Ashely,  Safeway  superintendent 
pharmacist. 

Pharmacies  now  fall  within 
the  scope  of  the  Food  Premises 
(Registration)  Regulations.  "It 
can  only  benefit  the  profession  if 
the  attention  of  their  local 
environmental  health  officer 
makes  some  pharmacists  literally 
'clean  up'  their  act,"  he  says. 

Poor  professional  standards 
could  prevent  pharmacists  from 
pushing  forward  along  the  lines 
proposed  in  the  recent  working 
party  report  on  the  future  for 
community  pharmacy,  warned 
Mr  Ashley  at  the  IPMI 
conference  in  Portsmouth  last 
weekend.  "We  are  asking  for 
section  66  of  the  Medicines  Act 
to  be  enacted.  If  that  is  the  only 
way,  so  be  it,  but  it's  a  shame  we 
can't  put  our  own  house  in 
order,"  he  said. 

Mr  Ashley,  a  candidate  in  the 
forthcoming  Council  election, 
returned  to  this  theme  later 
when  he  told  Mr  Geoff  Knowles: 
"We  have  an  excellent  Code  of 
Ethics,  but  it  should  be  enforced. 
If  pharmacies  fall  below 
minimum  standards  that  is  an 
indictment  of  its  enforcement." 

Alan  Hunter  (Wellcome 
Foundation)  and  Dr  Ian  Jones 
(Bradford)  were  among 
members  of  the  audience  who 


also  felt  the  enactment  of 
section  66  was  well  overdue.  "It 
is  a  great  disappointment  that 
attempts  by  the  Royal 
Pharmaceutical  Society  to  make 
standards  an  ethical  matter  has 
not  worked,"  said  Dr  Jones. 

But  he  warned  that  the 
criticism  of  standards  came 
mainly  from  within  the 
profession.  "The  view  of 
consumer  groups  is  that  they  are 
not  so  concerned  about  the 
presentation  of  premises.  Poor 
premises  remain  in  business 
because  people  use  them  What 
is  more  important  is  the  client's 
perception  of  the  quality  of 
advice." 

Dual  role 

Julian  Ashley  split  pharmacists' 
current  role  into  two  parts: 
remunerated  v  actual. 
Remuneration  is  essentially 
supply-based,  while  additional 
roles  are  undertaken  over  and 
above  paid-for  activities  but  are 
seen  as  largely  inseparable. 

Pressure  for  change  is 
coming  from  the  invasion  of 
information  technology.  PMR 
systems  "know"  more 
interactions  than  the  average 
pharmacist,  but  cannot  make 
value  judgments  using  the 
information.  Making  such 
decisions  is  arguably  a  core 
function  of  the  pharmacist,  said 
Mr  Ashley. 

The  Department  of  Health  is 
shifting  the  emphasis  of 
healthcare  to  prevention  and 
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health  promotion  in  addition  to 
treatment,  and  seeking  value 
for  money  for  services.  More 
importantly,  whether  they  are 
aware  of  it  or  not,  the  public 
needs  help  and  advice  in  health 
care,  said  Mr  Ashley. 

Poor  uptake  of  continuing 
education  could  be  a  barrier  to 
proposals  in  the  recent  working 
party  report:  only  1 5  per  cent  of 
community  pharmacists 
undertake  section  63  courses. 
The  proposed  new  Code  of 
Ethics  imposes  strong 
obligations  on  pharmacists  to 
review  and  improve  their  level 
of  professional  knowledge.  The 
new  Code  is  an  improvement, 
said  Mr  Ashley,  "but  will  the 
end  result  be  more  continuing 
education?" 

"We  are  gradually  moving 
towards  assessment  of 
competency  with  the 
introduction  of  competencies  in 
the  preregistration  year.  This 
should  be  applied  to  all 
pharmacists  as  soon  as 
possible,"  said  Mr  Ashley. 
"Ideally  this  would  be  done  by 
self-assessment,  but  if 
necessary,  should  be 
mandatory. " 

The  working  party  report  can 
and  will  form  the  basis  of  the 
future  of  community  pharmacy 
if  —  and  it  is  a  big  if  —  the 
profession  actually  gets  out 
there  and  does  something 
about  it,  he  said.  "It  provides 
the  gist  of  what  the  profession 
needs  to  move  forward." 

Report  continued  on  p576 
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DoH  committed  to  a  future 
for  community  pharmacy 


Strong  hints thatthe 
Department  of  Health  is  intent 
on  redefining  the  way 
pharmacists  are  remunerated 
were  given  by  Robert  Darracott, 
prinicipal  pharmaceutical  officer 
at  the  Department  of  Health, 
last  Saturday. 

There  is  a  "great 
determination"  within  the  DoH 
to  explore  the  opportunities 
highlighted  within  the  report  on 
the  future  of  community 
pharmacy,  he  said.  "The  pilot 
studies  will  happen  and 
negotiations  will  continue  on 
achieving  a  remuneration 
structure  that  more  accurately 
reflects  the  breadth  of  work  that 
pharmacists  currently  perform 
fortheNHS." 

The  number  of  prescriptions 
dispensed  serve  as  a  proxy  for 
the  amount  of  NHS  work  done 
by  pharmacists,  and  does  little  to 
recognise  the  advisory  and  other 
professional  services  provided. 
"If  we  want  to  encourage 
pharmacists  towards  more 
professional  services  we  need  to 
re-examine  the  way  pharmacists 
are  remunerated,"  he  said. 

Pharmacists  need  to  ask 
themselves  how  they  are 
perceived  by  fellow  health 
workers  and  by  patients.  All  too 
often  there  is  a  credibility  gap, 
Mr  Darracott  suggested,  since 
the  multi-faceted  nature  of 
pharmacy  practice  can  pose  an 
image  problem. 


While  noting  that  the 
working  party  in  its  report  called 
for  regulations  under  section  66 
of  the  Medicines  Act,  Mr 
Darracott  asked:  "Is  the 
problem  perceived  by  the 
Pharmaceutical  Society  really  to 
do  with  the  standardsof 
premises,  or  does  it  have  more 
to  do  with  the  imageof  certain 
premises?" 

Some  pharmacists  might  be 
viewing  the  future  role  report  as 
advocating  what  for  them  is 
already  "best  practice"  among 
community  pharmacies.  Some  of 
the  recommendations  can  be 
acted  upon  immediately  by 
pharmacists  themselves. 

Recommendation  Three  says 
pharmacy  referral  forms  should 
be  adopted.  "If  something  is 
discovered  about  a  patient  that 
should  be  communicated  to  a 
doctor,  it  must  be  good  practice 
to  write  it  down  and  send  it  with 
the  patient  in  the  form  of  a 
referral  note,"  suggested  Mr 
Darracott. 

Pharmacies  are  increasingly 
seen  by  the  public  as  providers 
of  health  education  material. 
Apart  from  the  Pharmacy 
Healthcare  Scheme,  their 
potential  as  distribution  centres 
has  been  recognised  by  other 
centrally  organised  campaigns. 
Yet  despite  the  fact  that  the 
leaflets  are  provided  free,  they 
are  not  always  put  out,  he  said. 

"And  if  pharmacists  have  any 


f^^y  "Weleda's  homoeopathic 
;fl^r   medicines  -  they  definitely 


bring  people  into  the  shop." 

Chris  Gifkins  M.R.  Pharm.  S. 


Weleda  offer: 

■  The  widest  range  of  OTC 
homoeopathies  in  the  UK 

■  Comprehensive  range  of  26 
indicated  natural  medicines, 
a  Full  range  of  Pharmacy 
Only  products  and 
pharmaceutical  specialities. 

■  Full  range  of  Weleda 
toiletries. 

■  Regular  training  for 
pharmacists  and  pharmacy 
assistants. 

Generous  POR  on 
all  products. 

For  full  details,  please  call: 
0602  309319  and  ask 
for  Tele-sales. 
Or  fax  your  order: 
0602  440349. 

Harnessing  the  Power 
of  Nature  for  Health 

Weleda  (UK)  Limited, Heanor  Road,  Ilkeston,  Derbyshire  DE7  8DR 
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Robert  Darracott,  principal 
pharmaceutical  officer  at  the  DoH, 
espousing  what  some  might  already 
consider  "best  practice" 
pretensions  at  being  viewed  as 
anything  more  than 
shopkeepers  does  it  not  make 
sense  to  make  some  provision 
for  conversations  that  cannot  be 
heard  by  others  in  the  shop?" 

To  get  the  sort  of  patient 
orientated  services  suggested  in 
the  working  party  report  there  is 
a  need  to  improve  the 
perception  of  pharmacists  by 
other  workers.  "That  may 
involve  changing  the 
remuneration  structure  to 
recognise  these  advisory  skills  so 
that  the  pharmacists's  other 
qualities  can  begin  to  assume  a 
more  prominent  role,"  said  Mr 
Darracott. 

While  some  pharmacists 
think  the  way  to  implement  the 
recommendations  of  the  report 
is  for  national  negotiations  on 
"ratesforthe  job",  it  is  wrong 
to  discount  the  potential  for  the 
development  of  new  services 
from  the  bottom  up,  rather  than 
the  top  down,  he  suggested. 

FHSA  managers  are  keen  to 
make  more  use  of  their 
community  pharmacists  and 
have  contacted  the  Department 
suppporting  many  of  the 
recommendationsand  making 
inquiries  about  the  staging  of 
pilot  projects. 

The  development  of  services 
does  not  necessarily  come  from 
the  centre.  Some  of  the  report's 
recommendations  represent 
business  opportunities  for 
forward  thinking  contractors, 
said  Mr  Darracott.  It  would  be 
wrong  to  deny  local  groupsthe 
opportunity  to  develop  services 
which  will  bring  patient 
benefits. 

"I  cannot  see  that  the 
development  of  local 
negotiated  arrangements  can 
be  delayed  because  national 
agreements  on  funding  have 
not  been  concluded,"  he  said. 


D'Arcy  looks 

to  new 
remuneration 
system 

Pharmacists  need  to  look 
beyond  the  supply  function  to 
provide  a  care  orientated 
package.  And  that  needs  to  be 
backed  up  with  a  new 
remuneration  system  to  replace 
the  current  out  of  date  and 
inadequate  formula,  according 
to  John  D'Arcy,  pharmacist 
administrator  at  the  National 
Pharmaceutical  Association. 

Pharmacists  should  be  paid 
for  the  services  they  provide, 
rather  than  the  size  of  their 
prescription  bundle.  The  DoH 
has  shown  some  commitment  to 
the  profession's  future,  but 
financial  support  is  needed. 

LPCs  need  to  approach  FHSAs 
and  prove  that  contractors  can 
provide  value  for  money 
services.  Local  initiatives  should 
not  go  too  far  though,  he 
cautioned.  Starting  to  negotiate 
payment  for  such  services  was 
something  that  should  be  left  to 
thePSNC. 

Mr  D'Arcy  was  critical  of  the 
many  pharmacies  which  do  not  I 
convey  a  professional  image.  "It 
isasad  indictment  that  this  had 
to  be  mentioned  in  the  working 
party  report  into  the  future  of 
community  pharmacy,"  he  said,  j 

While  many  pharmacies  hold 
patient  medication  records  whati 
use  do  they  makeof  them,  he 
asked?  The  clinical  data 
available  should  be  used  —  it  is  a 
move  towards  fuller 
pharmaceutical  care.  He 
predicted  a  growth  in  the 
number  of  closed  door 
pharmacies  in  the  future, 
paralleling  the  growth  of 
services  to  residential  homes  and 
more  extensive  community  care 
services. 


OPD  on  stream  in  1 994 


All  labels  and  leaflets  for  new 
medicines  will  have  to  comply 
with  the  relevant  EC  Directive  by 
January  1 ,  1994.  Existing 
products  will  have  to  comply 
when  their  product  licence 
comes  up  for  renewal  after  five 
years. 

Thus,  by  the  turn  of  the 
century  original  pack  dispensing 
should  be  the  norm,  Alan 
Hunter,  regulatory  controller  at 


The  Wellcome  Foundation,  told 
the  conference. 

If  a  product  does  not  contain 
the  required  information  it  may 
be  considered  defective  under 
the  EEC  liability  Directive.  A 
pharmacist  who  removes  a 
leaflet  from  such  a  pack,  or 
alters  the  information  provided 
by  the  manufacturer  will  do  so 
at  his  own  peril  as  he  may  be 
attracting  liability  by  doing  so. 
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DUCT  INFORMATION 
AMOL  Tablets 

tablet  contains 
irocodeine  tartrate  BP 
ng  and  paracetamol  BP 
ig. 

ie  treatment  of 
ache,  migraine,  feverish 
itions,  period  pains, 
ache  and  other  dental 
backache,  and  other 
ular  aches  and  pains, 
ge.  Adults:  1  or  2  tablets 
3e  taken  every  four  to 
jjurs.  No  more  than  eight 
ts  are  to  be  taken  in  any 
ur  period. 

MOL  is  not  indicated  for 
en  under  the  age  of  12. 

VIPTOMS  PERSIST 
CAL  ADVICE 
ILDBE  SOUGHT. 

fiatics  and  those 
oreathing  difficulties 
livised  to  consult  their 
r  before  taking 
MOL. 

Dackof  PARAMOL 
ins  12  blister-packed 
s. 

category  P. 
ct  licence  no. 
0190. 

PP) 

mer  Products  Division 
Laboratories  Ltd. 
ridge  Science  Park 
ridge  CB4  4GW,  UK 
>er  of  Napp 
laceutical  Group 

WP  device  and  PARAMOL 
istered  Trade  Marks. 

3  Laboratories  Ltd  1992 


DIHYDROCODEINE 
WITHOUT  STRINGS 


For  a  long  time  you've  been  waiting  for  a  new  kind  of 
analgesic  that  could  give  a  new  level  of  relief.  Now  it's  yours. 
And,  at  last,  you  can  call  upon  the  power  of  dihydrocodeine. 
New  PARAMOL  has  been  specially  reformulated  with 
dihydrocodeine  tartrate  BP  7.46  mg  and  paracetamol  BP  500  mg 
and  is  now  available  for  P  status  sale  direct  to  your  customers. 
And  as  dihydrocodeine  is  recognised  as  being  more  powerful 
than  codeine,  PARAMOL  is  a  powerful  new  combination  for 
the  short  term  treatment  of  the  sort  of  pain  that's  too  much  for 
simple  analgesics  to  cope  with. 

PARAMOL.  A  new  power  to  fight  pain. 

And  a  new  power  in  the  pharmacy. 


NEW 


DIHYDROCODEINE  &  PARACETAMOL 

PARAMOL 

Finally,  Pharmacists  Have  The  Power 
They've  Always  Needed. 


Society  answers  to  the  BPSA 


Royal  Pharmaceutical 
Society  officers 
Raymond  Dickinson 
and  Dr  Robert  Devvdney 
sparked  lively  debate 
when  they  visited  the 
50th  anniversary 
British  Pharmaceutical 
Students  Association 
conference  in  York,  to 
answer  students' 
questions  about 
imminent  changes  to 
the  preregistration 
year... 


Raymond  Dickinson 

Deputy  secretary  of  the  Society 
Raymond  Dickinson  opened  the 
debate  by  explaining  to 
delegates  the  three  strands  to 
the  new  prereg  assessment.  In 
addition  to  the  existing  role  of 
the  prereg  tutor,  there  will  be  a 
competency  test  designed  to 
test  knowledge  in  a 
hypothetical  practice  situation, 
and  a  multiple  choice  exam. 

Many  of  the  students' 
concerns  focused  on  the  £1 00 
fee  for  taking  the  exam,  a 

Recovery  of  costs  over 
first  five  years  of 
prereg  exam 

•  Payments  to  contractors 
(inc  inflation) 

Development  costs: 

£100,000 

Annual  costs:  £455,000 
Total  £555,000 

•  Cash  to  be  associated  with 
RPSGB  funds  over  the  first 
five  years  (from  education 
division  and  other  staff) 
excluding  inflation 

Development  costs:  £70,000 
Annual  costs:  £110,000  + 
Total  £180,000  + 

»  Income  from  five  years  of 
exam  fees:  £550,000 


particularly  topical  subject  as 
Council  had  confirmed  the  fee 
last  Wednesday. 

There  has  been  no 
consultation  outside  the  Society 
as  to  the  amount  of  the  fee,  and 
students  are  to  bear  the  main 
cost  (see  table).  Costs  are  to  be 
recovered  within  five  years. 

Katherine  Gough  (Brighton) 
asked:  "If  the  exam  is  to  benefit 
the  profession,  how  can  the 
Society  justify  placing  the 
majority  of  the  cost  onto  the 
students?"  Mr  Dickinson 


Dr  Robert  Dewdney 

replied:  "Council  takes  the  view 

that  it  is  a  reasonable 

proposition." 

Gianpiero  Celino  (PR  officer, 
executive)  pointed  out  that 
legislation  regarding  student 
financial  support  had  changed 
dramatically  since  original 
consultations  about  the  exam 
began  in  1987.  He  asked  the 
Society  if  anyone  there  had 
asked  what  level  of  debt 
students  had  on  leaving 
college? 

Head  of  Education  at  the 
Society,  Dr  Robert  Dewdney, 
replied  that  the  question  had 
not  been  asked,  although  the 
Society  was  well  aware  of 
changes  in  the  financial 
situation  of  students. 

And  Joel  Hirst  (treasurer, 
executive)  asked  what  the 
reaction  of  the  Society  would  be 
if  graduates  refused  or  were 
unable  to  pay.  The  answer  was 
that  the  Council's  view  was  the 
fee  was  an  amount  that 
students  would  be  able  to  pay. 

Around  six  sites  will  be 
available  nationally  for  students 
to  sit  the  exam.  Craig 
Montgomery  (Sunderland) 
asked  if  there  would  be 
reimbursement  for  travelling 
and  accommodation  to  these 
sites.  The  answer  was  "No",  in 
common  with  other 
professional  exams. 

Honorary  life  member  of  the 
BPSA,  Mark  Koziol,  summed  up 
the  students'  views  of  the  fee  by 
saying  it  had  "left  a  lot  of 


pharmacy  students  with  a  bad 
taste  in  their  mouths". 

Although  stressing  that  he 
was  not  making  a  direct 
analogy,  Mr  Koziol,  reasoned: 
"We  would  not  ask 
schoolchildren  to  pay  out  their 
pocket  money."  He  also  pointed 
out  that  he  had  not  seen  any 
survey  of  students'  reactions  to 
the  fee.  "The  decision  taken 
was  a  soft  option,"  he  said. 

Mr  Dickinson  reassured  the 
BPSA  that  the  reforms  would 
carry  two  overriding 
philosophies.  Trainees  applying 
themselves  with  reasonable 
diligence  to  the  prereg  year 
should  expect  to  get  through, 
and  graduates  will  not  be 
prejudiced  in  their  attempts  to 
register  by  anything  outside 
their  control. 

And  worries  that  the  exam 
will  be  academic  are 
unfounded,  said  Mr  Dickinson. 
Questions  will  be  based  on 
practical  situations  and  "it  will 
not  be  a  repeat  of  the  degree 
exam".  It  was  also  made  clear 
that  there  will  not  be  a  quota  of 
failings;  the  number  of 
pharmacists  registering  is 
expected  to  be  unaffected. 

However,  tutors  will  have  to 
take  a  lot  more  interest  than 
previously,  said  Dr  Dewdney. 
Replying  to  Greg  Miller's 
(Pennine  area  co  ordinator) 
question  of  whether  tutors  will 
be  trained,  he  said  that  at  the 
start  of  the  competency  test,  all 
tutors  will  be  called  in  for 
induction,  and  thereafter  will 
have  an  updating  seminar  every 
five  years. 

The  facilities  for  graduates  to 
approach  the  Society  if  they  are 
not  satisfied  with  their  training 
will  still  exist.  But  graduates 
requiring  help  with 
communication  skills  should 
find  it  easier  to  identify  with  an 
objective  competency  test, 
rather  than  the  previous 
subjective  assessment. 

However,  Mr  Dickinson 
stressed  that  the  competency 


test  will  not  introduce  new 
elements,  rather  apply  the 
competency  approach  to 
existing  elements.  Core 
competencies  would  be 
identified,  then  specialised 
areas  relating  to  the  graduate's 
branch  of  pharmacy  would  be 
added. 

Dierdre  McKiernan  (prereg 
officer,  executive)  asked  if  it  was 
fair  to  introduce  the  exam 
before  the  competency  test.  Dr 
Dewdney  replied  that  although 
the  two  are  complementary 
they  are  not  interdependent, 
and  it  would  be  too  much  of  a 
quantum  leap  to  introduce  the 
two  in  one  step. 

"We  actually  think  the 
competency  test  is  more  of  a 
step  forward  than  the  exam," 
said  Mr  Dewdney,  because  the 
competency  test  completely 
changes  the  prereg  year.  "The 
exam  is  the  easy  bit." 

Carried... 

Motions  that  were  carried  by 
the  BPSA  included: 

•  That  the  sale  of  alcoholic 
beverages  from  pharmacies 
should  be  banned 

•  There  should  be  a  minimum 
paid  study  leave  for  all  prereg 
students  so  as  to  allow  a  j 
broadening  of  experience 
through  attendance  at 
relevant  symposia, 
conferences  and  study  days 

•  A  reasonable  proportion  of 
the  DoH  payment  for  placing  a 
prereg  graduate  in  a  : 
community  pharmacy  should 
be  used  to  provide 
professional  training  away 
from  the  place  of  work 

•  There  should  be  a 
compulsory  certified  distance 
learning  course  for  pharmacy 
counter  assistants  about  the 
sale  of  OTC  products.  Such  a 
course  should  be  completed 
within  one  month  of 
commencement  of  their 
employment 


Alien  identifies  Council 
communication  problem 
over  prereg  exam 


Royal  Pharmaceutical  Society 
vice-president  David  Allen  says 
so  far  Council  has  not  explained 
its  policy  on  the  preregistration 
examination  and  fee  "all  that 
well",  but  that  a  further 
explanation  will  be  issued  in 
May,  ahead  of  a  prereg  manual 
for  1992  graduates. 

Council  had  made  a  policy 
when  the  examination  was  set 
up,  that  cost  recovery  would 
only  be  on  the  contractor's  costs, 
and  that  the  Society's  in-house 
costs  would  be  absorbed  by  the 
membership  as  a  whole,  Mr 
Allen  told  guests  at  the  British 
Pharmaceutical  Students 
Association  ball,  when 
proposing  a  toast  to  the 
Association  on  its  50th 
anniversary. 

"I  am  aware  of  the  dissention 


felt  (there  was  much  jeering 
from  the  floor  at  this  point),  but  j 
I  am  sure  that  prereg  employers 
will  be  flexible  on  this  subject." 

Any  students  satisfactorily 
completing  their  prereg  year 
would  be  able  to  passthe 
examination  without  any  bother 
atall.saidMr  Allen.  The  ! 
questions  would  be  set  by 
pharmacists  involved  in  every 
day  practice  as  tutors,  and 
would  relate  only  to  the 
application  of  knowledge  in 
practice  situations,  ratherthan 
academic  principles.  The 
questions  would  be  reviewed 
after  trial  and  pilot  tests. 

Mr  Allen  said  the  prereg  year 
comprised:  four  three-month 
appraisals  by  a  tutor;  from  1994 
a  competency-based  training 
and  assessment  for  1993 
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New  four  year  degree  wi 
practice  element 


The  pharmacy  degree 
course  should  be 
extended  by  a  year  with 
pharmacy  practice 
made  a  significant  part 
of  each  year  of  the 
extended  degree.  These 
were  two  of  five 
statements  passed 
unanimously  by  a 
meeting  of  past  and 
present  members  of  the 
BPSA  during  a  50th 
anniversary  debate 

Four  speakers  —  Andrew  Burr, 
mid-Glamorgan  pharmaceutical 
advisor;  Roz  Edwards,  Brighton 
final  year;  Dr  Dai  John,  clinical 
research  pharmacist  at  the 
Welsh  School  of  Pharmacy,  and 
Greg  Miller  (Liverpool  final  year) 
—  each  spoke  to  the  motion  that 
the  fourth  year  of  an  extended 
degree  course  should  contain 
practice-related  subjects. 

Andrew  Burr  said  that  it  was 
essential  that  a  fourth  year  be 
added  to  the  degree  course. 
Practice-related  subjects  should 
be  developed  in  thisyeartogive 
the  students  their  pharmacy 
orientation  and  preparethemto 
take  responsibility  for  drug 
therapy. 

At  present  pharmacists 
tended  to  be  isolated  and  not 
seen  as  part  of  the  primary 
healthcare  team. 
Undergraduate  training  had  to 
be  altered  so  as  to  prepare 
pharmacists  to  face  the  real 
world. 

The  pharmacist  had 
knowledge  about  drug  therapy 
that  both  the  patient  and  doctor 


graduates,  and  an  exam  taken  at 
week  45  of  the  prereg  year.  He 
charged  students  to  fully  involve 
themselves  in  continuing 
education  throughout  their 
careers. 

Mr  Allen  told  guests  that, 
following  the  working  party 
report,  the  community 
pharmacist  was  a  small  step 
away  from  being  able  to  present 
a  full  domiciliary  service  to  the 
many  patients  unable  to  present 
at  the  pharmacy.  "Despitethe 
fact  that  community 
pharmacists  will  be  leading  in 
this  role,  it  will  take  a  joint  effort 
from  both  hospital  and 
community  colleaguesto  make 
this  service  work  to  its  full 
potential." 

Mr  Allen  said  how  much 
Council  valued  its  bi-monthly 
meetings  with  the  BPSA 
executive  and  the  contribution 
of  the  BPSA  representative  to 
the  Education  Committee.  "On 
behalf  of  the  Society  can  I  wish 
BPSA  a  successful  year.  I  look 
forward  to  your  continued 
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were  anxious  to  receive. 

Greg  Millersaid  problem- 
solving,  practice-related 
elements  needed  to  be  brought 
into  the  degree.  He  suggested 
three  two-month  vocational 
placementscould  be  made 
during  the  degree  course. 

Dai  John  said  much  of  the 
present  course  was  felt  by 
undergraduates  to  be  too 
science-based,  with  little 
relevance  to  practice.  He 
suggested  modularisation  of  the 
course  with  introductory 
modules  followed  by  some  on 
specific  therapeutic  areas  to 
bring  subjects  together,  such  as 
pharmaceutical  chemistry, 
pharmacology,  and  clinical 
practice. 

A  specific  module  on 
respiration  could  include 
anatomy,  physiology,  and 
pathophysiology,  then  the 
chemistry  and  pharmacology  of 
the  drugs  in  use,  followed  by 
drug  delivery,  inhaler 
technique,  behavioural,  legal 
and  ethical  issues,  then  patient 
profiles  and  case  studies. 

In  a  four  year  course  there 
must  be  room  for  additional 
science  but  it  must  be  applied, 
and  with  the  practice  and  clinical 
aspects  improved. 

Mr  John  said  that  as  the 
experts  on  drugs  and  medicines 
pharmacists  needed  to  be  able 
to  communicate  the  right 
information  to  the  public  and 
other  healthcare  professionals. 

Roz  Edwards  said  that  if 
practice  were  introduced 
throughout  the  four  years  of  an 
extended  degree  students  could 
make  a  better  placement 
selection  for  the  prereg  year;  it 
would  also  assist  career  choice. 

A  fourth  year  would  allow 
some  spread  of  workload  and 
more  opportunity  to  balance  up 


involvement  with  pharmacy 
students  for  the  next  50years." 


David  Allen,  vice-president  of  the 
Royal  Pharmaceutical  Society 

1992 


sixth  form  science  knowledge 
for  all  students.  There  could 
even  be  space  for  optional 
modules  such  as  foreign 
language  conversation, 
counselling,  psychology, 
economicsand  management. 

In  the  ensuring  debate  Emily 
Wilson  said  practice  should  be 
added  to  each  year  of  an 
extended  course  to  cement 
science  knowledge  and  produce 
capable  pharmacist 
communicators. 

Christine  Glover  said  a 
practice-based  fourth  year 
would  enable  pharmacists  to 
apply  what  they  learnt  as  they 
learnt  it. 

Andrew  Burr  said  he  believed 
there  was  a  place  for  a 
vocational  year  as  well.  College 
practice  situations  were 
effectively  in  vitro  and  unreal. 
The  place  for  practice  was  in  the 
outside  world  where  things 
were  real. 

Joel  Hirst  asked  if  it  was 
realistic  to  extend  the  course 
when  the  Government  was 
pressing  for  reduction  to  two 
years. 

Other  student  speakers, 
apart  from  those  in  Scotland, 


complained  that  a  four  year 
course  would  place  significant 
additional  financial  burdens  on 
them  when  they  were  already 
stretched  or  in  debt. 

Roger  Odd  said  it  was 
important  to  set  out  for  the 
Government  the  reasons  for 
extending  and  changing  the 
course. 

Mark  Koziol  said  thatto 
regress  to  a  two  year  course 
would  be  the  thin  end  of  a  thick 
wedge  which  would  see 
pharmacy  standards 
downgraded. 

The  other  statements  passed 
were:  "Academic  staff  at  Schools 
of  Pharmacy  must  ensure  lectures 
are  made  relevant  to  pharmacy, 
thus  allowing  the  students  to  apply 
the  information  in  practical 
situations." 

"Selection  procedures  for 
places  at  Schools  of  pharmacy  need 
to  be  addressed." 

"Pharmacy  practice  should 
constitute  a  significant  part  of  each 
year  of  an  extended  degree 
course." 

"The  extended  pharmacy 
degree  should  include  experience 
in  the  three  major  branches  of  the 
profession." 


579 


Gradually  and  subtly 
restores  grey  hair  to  its 
natural  youthful  look. 

Morgan's 
Pomade 

Co  Ltd  (Esub  18-V 

Colewood  Rd  Indst  Est  -j^^q*" 
Swalecliffe,  Kent  CPS  2RT  ^  fj 
Tel  0227  -t)  2761/4. 
Telex:  96416. 
Fax:  022"  79  4463. 


It's  the  power  you  have  been  waiting  for,  and  the  first  true  innovation 
in  over-the-counter  analgesia  for  almost  a  decade. 

New  PARAMOL.  Specially  reformulated  with  dihydrocodeine  tartrate 
BP  7.46  mg  and  paracetamol  BP  500  mg,  it  is  now  available  without 
a  prescription. 

PARAMOL  comes  in  packs  of  twelve  tablets,  making  it  ideal  for  short 
term  pain  relief  such  as  weekend  dental  pain  or  a  painful  sports  injury. 

In  fact,  PARAMOL  offers  a  powerful  new  combination  for  any  of  your 
customers  who  need  more  pain  relief  than  simple  analgesics  can  give. 

So  you've  now  got  a  new  level  of  pain  relief  you  can  give  your 
customers,  the  power  you  have  been  waiting  for. 


PARAMOL 


THE  NEW  POWER  TO  FIGHT  PAIN 


NEW 


DIHYDROCODEINE  &  PARACETAMOL 


PARAMOL 

Finally,  Pharmacists  Have  The  Power  They've  Always  Needed. 


Consumer  Products  Division,  Napp  Laboratories  Ltd.,  Cambridge  Science  Park,  Cambridge  CB4  4GW,  UK 

Member  of  Napp  Pharmaceutical  Group. 

®  The  NAPP  device  and  PARAMOL  are  Registered  Trade  Marks.  ©  Napp  Laboratories  Ltd  1992 


NewslGermany 


When  the 
inspector  calls 

When  a  German  pharmaceutical  magazine 
asked  its  readers  for  their  view  on  the 
current  practice  of  unannounced  visits  by 
pharmacy  inspectors,  the  overwhelming 
opinion  of  respondents  was  that  they 
wanted  the  system  changed. 

Whereas  random  visits  merely  to  check  on 
the  proper  staffing  of  the  pharmacy  were 
less  resented,  many  pharmacists  pointed 
out  that  no  other  academically  trained 
profession  was  subjected  to  sudden 
inspection  by  their  peers.  On  the  other 
hand,  another  pharmacist  asked  what 
colleagues  who  did  their  job  properly  had 
to  fear  from  the  visits,  which  occur  on 
average  once  every  two  years. 

The  majority  of  correspondents, 
however,  would  prefer  either  to  be  given 
notice  beforehand,  as  is  the  case  with  the 
tax  inspectors,  or  to  be  warned  that  a  visit 
would  occur  within  a  set  period,  eg  one 
month,  without  a  date  being  fixed  in 
advance.  This  would  allow  the  pharmacist 
to  ensure,  for  example,  that  the  shelves  had 
been  checked  for  outdated  items  and 
procedures  generally  tightened  up  so  that 
minor  but  embarrassing  faults  were 
avoided  in  what  was  seen  as  a  demeaning 
process,  partly  conducted  in  full  view  of  the 
public. 

Post  the  empties 
back 

In  a  novel  contribution  to  the  war  on 
packaging  (see  C&D October  26,  1991), 
Schering  are  now  inviting  women  to  send 
their  empty  packs  of  a  contraceptive  pill 
back  to  the  manufacturer  wrapped  in 
pre-paid  labels  for  recycling. 

Apparently  blister  packs  have  hitherto 
posed  problems  in  terms  of  re-use  and 
usually  end  up  in  the  shredder,  although 
the  fine  mixture  can  be  processed  to  make 
park  benches  or  DIY  products. 
In  conjunction  with  Aachen  University, 
Schering  have  developed  a  technique  by 
which  the  plastic-aluminium  combination  is 
split  using  an  environmentally  neutral 
solvent.  Once  separated,  the  two 
constituents  can  be  almost  completely 
recycled. 

According  to  sociologists,  the  average 
contraceptive  pill  user  is  practically  identical 
with  the  trendsetters  in  this  age  of 
ecological  awareness  —  young,  well-paid 
middle  class  female  protestants  —  and 
hence  suitable  for  this  joint  pilot  project  by 
Schering  and  the  German  Post  Office.  If 
successful,  the  separating  technique  could 
be  extended  to  other  preparations,  with 
the  pharmacist  acting  as  a  collection  point. 
The  scheme  uses  existing  transport  routes 
and  being  a  well-thought  out  concept 
involving  all  links  in  the  consumer, 
distributor  and  originator  chain. 

In  another  German  pilot,  Hoechst 
collected  PVC-aluminium  blister  packs  from 
pharmacies  and  old  peoples'  homes  and 
made  building  panels  out  of  them  which 
were  sold  in  local  DIY  centres.  Encouraged 
by  the  success  of  the  scheme  Hoechst  plans 
to  extend  it,  perhaps  throughout  Europe. 


DAB  today,  BP 
tomorrow? 

For  the  first  time  in  its  1 20-year-old  history, 
the  DAB  has  appeared  in  a  loose-leaf 
format.  The  new  DAB  10,  which  replaces  its 
six  year  old  predecessor,  now  comes  on 
3,230  pages  (environmentally  correct 
chlorine-free  bleached  paper  of  course!)  in 
three  volumes,  divided  into  a  general 
section  containing  legal  notices, 
procedures,  methods  and  reagents  and  two 
volumes  of  monographs. 

Its  companion  work,  the  DAB 
Commentary  (very  roughly  equivalent  to 
the  BPC),  will  also  appear  in  loose-leaf  form 
later  this  year  and  will  therefore  no  longer 
repeat  the  pharmacopoeial  text,  but  be 
insertable  into  the  relevant  section  of  the 
DAB.  The  new  format  was  launched  rather 
quietly  and  has  had  a  cool  reception.  The 
authorities  have  claimed  that  a  loose-leaf 
presentation  was  made  necessary  by  the 
frequent  changes  and  additions  to  the 
European  Pharmacopoeia,  which  is 
integrated  into  the  DAB  1 0. 

Clearly,  it  will  be  far  easier  and  quicker  to 
update  than  the  old  bound  volume  and  the 
DAB  10  —  the  first  pan-German 
pharmacopoeia  since  1926  —  could,  in 
theory  at  least,  last  for  ever.  At  about  £87, 
it  appears  excellent  value  for  money  and 
the  compilers  have  taken  great  pains  to  try 
and  avoid  the  notorious  complications  of 
the  loose-leaf  format  of  the  European 
Pharmacopoeia.  But  only  time  will  tell 
whether  they  have  succeeded. 

Slow  going 

Latest  research  using  a  metal  detector  to 
trace  the  progress  of  enteric-coated  tablets 
containing  aluminium  in  their  core  through 
the  stomach  has  demonstrated  the  folly  of 
believing  that  taking  some  drugs  three 
times  a  day  will  always  ensure  constant 
blood  levels. 

By  comparing  the  time  needed  for  the 
tablets  to  leave  the  stomach  when  taken 
two  at  a  time  after  meals  or,  worst  of  all,  by 
patients  who  are  continually  nibbling  food 
throughout  the  day,  the  researchers 
showed  that  in  the  latter  case  all  six  tablets 
can  sometimes  still  be  present  unabsorbed 
in  the  stomach  when  the  patient  goes  to 
bed. 

Whereas  tablets  taken  in  the  fasting  state 


reach  the  duodenum  within  an  hour, 
gastric  emptying  after  a  midday  meal  can 
take  more  than  four  hours.  During  the 
digestive  phase,  all  unabsorbable 
constituents  larger  than  3mm  are  retained 
in  the  stomach  and  only  pass  into  the 
duodenum  during  the  interdigestive  phase, 
one  and  a  half  hours  after  gastric  emptying. 


Costly  mistakes 

A  pharmacist  has  paid  a  21-year-old  student 
about  £5,600  of  her  claim  for  damages  in 
an  out-of-court  settlement  resulting  from 
a  dispensing  mix-up  that  left  her  pregnant. 

In  1 989,  the  student  was  prescribed  the 
contraceptive  pill  Synphasec  by  her  doctor, 
but  the  hormone  preparation  Synapause 
was  dispensed  instead. 

Both  parties  agreed  that  the  doctor's 
handwriting  was  clear  and  that  the 
pharmacist  was  at  fault.  The  agreed 
damages  were  calculated  on  the  basis  that 
the  student  became  pregnant  ten  years 
earlier  than  the  national  average  and 
should  therefore  receive  financial  support 
for  this  period  from  the  pharmacist. 
However,  the  sum  was  reduced  because  the 
student  was  considered  partly  to  blame  as 
she  had  not  read  the  insert  properly. 

In  a  similar  case  in  1969,  the  pharmacist  in 
question  solved  the  problem  by  adopting 
the  child  himself! 

More  errors... 

In  a  case  remarkable  for  an  inept  recall 
procedure  and  the  disclosure  that  a  Hoechst 
acted  as  contract  manufacturer  for  a 
Ratiopharm  a  largely  generic  producer,  a 
batch  of  paracetamol  tablets  was 
withdrawn  due  to  the  incorporation  of 
small  (unspecified)  amounts  of 
methylprednisolone. 

Mystified  by  an  apparent  lapse  in  quality 
control,  German  pharmacists  were 
infuriated  by  the  reaction  and  subsequent 
apology  of  Ratiopharm.  The  German  Press 
Agency  (dpa)  broke  the  news  but  the  first 
some  pharmacists  knew  of  the  mishap  was 
agitated  customers  bearing  packs  of 
paracetamol  and  newspaper  cuttings. 

According  to  Ratiopharm,  whose  excuses 
for  mishandling  the  affair  included  that 
they  were  unused  to  dealing  with  recalls, 
the  problem  was  first  discovered  by  Hoechst 
on  January  30.  In  the  interests  of  more 
speedily  informing  the  public  —  a 
statement  vehemently  challenged  by  the 
official  channels  of  communication  for  such  : 
situations  —  Ratiopharm  issued  a  statement 
to  the  dpa  on  the  same  day.  This  was 
published  in  newspapers  on  January  31 
assuring  patients  they  were  not  in  acute 
danger,  but  not  to  take  the  steroid  for  long 
periods  without  a  prescription! 

Ratiopharm  claims  the  delay  in  informing 
the  official  channels,  who  were  not  told 
until  the  31st,  was  because  they  were 
engaged  in  intensive  efforts  to  investigate 
the  problem.  The  medical  and 
pharmaceutical  profession  await  a  full 
explanation  as  to  how  the  mix-up  occurred 
and  went  undetected  for  so  long. 


These  reports  come  from  a  correspondent  with 
acknowledgements  to  the  German 
pharmaceutical  Press:  Deutcshe  Apotheker 
Zeitung  and  Pharmische  Zeitung. 
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Clairol 
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Clairol,  the  No.  1  colourant  house,  is  re-launching 
Glints  backed  by  a  new  £1.5  million  T.V.  campaign. 
So  once  again  let  Clairol  show  you  the  colours  of  money. 


BRSSTOLMYERS 


BRISTOL-MYERS  CO  LIMITED,  SWAKELEYS  HOUSE,  MILTON  ROAD,  ICKENHAM,  UXBRIDGE  UBIO  8NS  TELEPHONE  0895  63991  1  FAX  0895  636975  TELEX  925374, 

*AGB  Superpanel 


Fastest  growing  markets 

in  pharmacy 


Nielsen  compile  the 
fastest  growing 
markets  in  pharmacies 
using  over  56  market 
databases  tracking 
sales  through 
pharmaceutical  outlets 
(excluding  Boots)  on  a 
bi-monthly  basis.  The 
analysis  compares 
annual  sales  for  the 
year  ending  December 
1991  with  the  previous 
year.  The  "top  ten" 
markets  are  listed 
below,  with  Nielsen's 
comments  on  market 
activity 

Sales  of  these  56  product 
categories  in  pharmacies  are 
growing  at  a  rate  of  8  per  cent 
over  the  past  year  and  are  now 
worth  over  £637  million.  The 
"top  ten"  fastest  growing 


markets  account  tor  1 9  per  cent 
of  this  spend  and  combined 
sales  of  these  markets  have 
increased  by  1 6  per  cent  over 
the  past  year,  Nielsen  say. 

•  Razors.  Rapid  growth  is 
largely  due  to  Sensor.  Sensor 
has  had  a  phenomenal  effect  on 
this  market,  and  now  other 
manufacturers  are  responding. 
There  has  been  a  terrific  level  of 
marketing  activity.  Sensor  still 
doing  well  with  Wilkinson 
showing  good  growth. 

•  Moist  baby  wipes.  This 
market  has  become  something 
of  a  commodity  market  with 
modern  parents  finding  such 
goods  a  necessity  rather  than  a 
"luxury"  product.  Johnson  & 
Johnson,  own  label  and  lotion 
products  are  doing  well,  with 
own  label  coming  from  a  low 
base. 

•  Lip  salves.  Higher  profile  due 
to  a  level  of  marketing  activity. 
Collagen  implants  have 
increased  the  profile  of  lip  care 
in  general. 

•  Cold  treatments.  1991-1992 
was  a  poor  season.  New  strains 
of  viruses  this  year  are  expected 


to  push  up  sales. 

•  Contact  lens  care.  Market 
now  moving  away  from 
opticians,  with  an  increasing 
distribution  in  pharmacies. 
There  has  been  a  good  level  of 
marketing  activity  with  a  host  of 
new  products  with  different 
chemical  bases.  Oxidative,  saline 
and  protein  removers  are  doing 


well. 

•  Hayfever  remedies.  Licence  I 
changes  mean  that  some 
products  are  more  widely 
available.  Fisons  Resiston  —  no 
longer  a  POM  treatment  —  is 
the  fastest  growing  brand. 

•  Wet  baby  foods.  Cow  &  I 

Gate's  premium  priced  product; 


Fastest  growing  markets  in  pharmacies 
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Olvarit  has  helped  pharmacy. 
Volumes  are  stable  but  price 
points  are  now  higher  in 
pharmacy. 

•  Nappy  rash  treatments. 

There  is  an  increasing  move  to 
larger  pack  sizes  which  are 
helping  to  fuel  sales.  The 
market  leader,  Sudocrem,  now 
has  four  pack  sizes  available  and 
it  is  the  larger  sizes  that  are 
driving  brand  sales.  In  all,  there 
has  been  a  high  level  of 
marketing  activity  in  this  market 
coupled  with  large  advertising 
support.  This,  coupled  with  the 
increasing  demand  for  baby 
products,  has  helped  nappy  rash 
treatments  into  the  top  ten 
growing  markets. 

•  Cough,  cold  and  influenza 
remedies.  High  level  of  product 
innovation  over  the  past  year 
has  included  Benylin  non- 
drowsy,  Actifed  cough  relief, 
Tixylix,  Vick's  Vaposyrup  and 
Cabdrivers.  This  level  of  product 
development,  backed  by  heavy 
marketing  activity,  has  helped 
contribute  to  dynamic  growth. 
Also,  given  the  poor  season  last 
year,  and  the  new  strain  of 
viruses  this  year,  sales  have  been 
particularly  buoyant. 

•  Oral  decongestants.  Mucron, 
Sinutab,  Beecham  Powder 
Capsules  and  Day  &  Night  Nurse 
are  enjoying  strong  growth 
ahead  of  the  market.  Much  of 
this  will  be  as  a  result  of  their 
established  positions  and  the 
increasing  advertising  support 
that  such  major  players  can 
afford. 


Aberdeen 
presents. . . 

The  Aberdeen  Branch  of  the 
Society  is  presenting  the  School  of 
Pharmacy  at  the  Robert  Gordon 
Institute  of  Technology  a  hoard  on 
which  to  record  the  Tocher 
Medallists.  The  ceremony  will  take 
place  on  April  24  at  7.1 30pm  in  the 
MacRobert  Hall.  Schoolhill.  Dr 
Sheila  Tocher  will  present  the 
School  with  a  portrait  of  her 
grandfather  and  Professor  Graham 
Calder,  the  chief  pharmacist, 
SMI II),  will  give  the  first  Tocher 
lecture.  A  welcome  is  extended  to 
all  who  are  interested. 


Chi  Item 
conference 

The  1992  Chiltern  Regional 
conference  takes  place  on  May 
1(>- 17  at  the  Thames  Riviera  Hotel, 
Maidenhead. 

Business  sessions  commence  on 
Sunday  at  9. .'50am.  Speakers 
include  Renee  Myers,  chairman  of 
Brent  &  Harrow  PI  ISA,  Dr  Peter 
Wilson,  pharmacy  development 
manager  at  NW  Thames  Rl  IA,  Noel 
Baumber,  RPSGI5  Council 
member,  and  Dr  Jeanette  Naish 
from  the  Joint  Medical  College  of  St 
Bartholomew's  and  the  London 
Hospital. 


Kaju  Thanki,  a  Numark  pharmacist  from  Leicester,  won  the 
Numark/Celsius  Midlands  Bowling  Trophy  in  a  close  match  with  Vinav 
Patel,  also  from  Leicester.  Both  players  tied  on  154  points,  hut  Mr  Thanki 
was  judged  the  winner  with  four  strikes  against  Mr  Patel's  three.  The 
winning  team  was  headed  up  by  Winson's  superintendent  pharmacist 
David  Webb  and  wife  Anne  from  Mansfield  Woodhouse.  Pictured  from  left 
to  right  are  Mr  Thanki,  Mr  Patel,  Daniels's  Frank  Worrall,  Mr  Webb  and 
Celsius'  Gary  Clarke 


The  conference  is  CPP 
accredited  and  the  full  lee  is  .£50 
(day  tickets £25).  Details  from  J. A. 
I  lunt,  Flat  0.  58  Queen's  Gardens, 
London  W2  3AF  (lei:  081-966 
8257). 


Monday,  April  13 

Southampton  Branch,  RPSGB,  at  tin 

Ahhey  Hotel.  Romsey.  Annual  meeting 
followed  by  a  quiz. 

Tuesday,  April  1 4 

Bath   Branch.   RPSGB,   at  the 

Pharmacy  Department,  Royal  United 
I  lospital,  8pm.  Annual  meeting. 
Oxfordshire  Branch,  RPSGB,  at  the 

Postgraduate  Medical  Centre,  John 
Radcliffe  Hospital,  7.20  for  7pm.  "An 
update  on  antidepressant  and  related 
therapies"  by  Dr  B.  Park,  Oxford 
Psycho-pharmacology  Research  Unit. 

Wednesday,  April  1 5 

Aberdeen  Branch,  RPSGB,  at  the  New 

Marcliffe  I  lotel,  8pm.  Annual  meeting. 
Ayrshire  Branch,  RPSGB,  Piersland 
House  Hotel.  8pm.  Annual  meeting. 

Thursday,  April  1 6 

South  Staff  Branch,  RPSGB,  at  the 

Cvic  Hall,  Lichfield,  7..'i()  for  8pm. 
Annual  meeting. 

Advance  information 

Proprietary  Articles  Trade 
Association.  The  9(ith  annual  general 
meeting  will  he  held  at  2pm  on  May  2  1 
at  the  Marlborough  Hotel,  Bloomshurv 
Street.  London  WC1B  3QD.  The 
meeting  is  open  to  members  of  all 
sections  of  the  FATA. 
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Nylax 


Nylax 


Relieve 


,sthe  discomfort 


1    fofcws  the  discomfort  nf  n 
f  Constipation   ^^J^njort  of  Constip 


As  we  can  see  psycho-analysis, 
history  and  the  wealth  of  a 
nation  seem  therefore  to  be 
inextricably  linked  with  the 
bowel  and  its  movements!  And 
with  such  a  past,  it  is  not 
surprising  thatthe  home 
laxative  market  still  has  a  very 
buoyant  present  and  a  future  of 
growth  potential.  Last  year,  the 
annual  value  of  the  OTC  market 
alone  was  estimated  at  £1 7m, 
with  more  than  90  per  cent  of 
sales  generated  by  pharmacy. 

It  is  within  this  highly 
competitive  market  that 
Crookes  Healthcarethis  month  is 
relaunching  their  Nylax  brand, 
which  became  part  of  the 
company  portfolio  just  over  a 
year  ago. 

Nylax,  which  is  currently  the 
number  two  OTC  laxative  in 
pharmacy,  is  being  represented 
in  a  re-tuned  state,  complete 
with  new  packaging  and  an 
extensive  programme  of 
support  initiatives. 


Freud  claimed  that  bowel  continence  in 
women  was  linked  to  their  marital  status, 
with  the  single  woman  much  more  likely  to 
suffer  constipation  than  her  married 
counterpart.  The  British  government  saw  it 
as  a  means  to  winning  a  war,  for  when 
Napoleon  —  conqueror  of  mainland  Europe 
—  was  threatening  to  cross  the  Channel,  the 
Foreign  Office  took  the  drastic  step  of 
banning  the  continental  export  of  all 
"home"  laxatives! 


Brimstone  &  treacle 

Just  over  two  hundred  years 
ago,  the  French  philosopher 
Voltaire  recommended  that  a 
criteria  for  choosing  a  wife 
ought  to  include  an  assessment 
of  her  ability  to  give  an  enema 


"daily  and  pleasantly." 

And  while  enema  stools  were 
as  common  as  footstools  in  the 
royal  courts  of  Europe,  in 
England  Charles  Dickens  used  a 
grim  description  of  the 
administering  of  brimstone 
sweetened  with  treacle  —  a 


laxative  commonly  given  in 
regular  doses  to  children  to 
prevent  constipation  up  until 
the  1950s  — to  the  unhappy 
inmates  of  Dotheboy's  Hall,  to 
focus  public  attention  on  the 
unregulated  state  of  Victorian 
schools. 

The  purgative  effects  of 
regular  laxative  usage  were 
once  considered  healthy  and 
therefore  achieved  widespread 
popularity.  Swayed  by  more 
recent  medical  opinion,  a  more 
sophisticated  public  now  seeks 
to  maintain  bowel  health  largely 
by  following  a  sensible  dietand 
lifestyle  regime,  involving 
regular  exercise  and  an  intake  of 
foods  which  include  fibre. 

At  the  same  time,  this  cannot 
guarantee  future  immunity 
from  emotional  upsets  which, 
together  with  sudden 
disruptions  to  the  daily  routine 
such  as  going  on  holiday, 
switching  from  day  shiftsto 
night  work  or  enforced  bed  rest, 


can  all  act  as  triggers  and 
common  causes  of  constipation. 

Being  often  unexpected, 
infrequent  constipation  can 
cause  major  worry  to  the 
sufferer,  who  is  likely  to  present, 
embarrassed,  in  the  pharmacy, 
looking  for  a  fast,  effective 
solution. 

It  is  in  such  short-term  cases 
that  a  stimulant  laxative  such  as 
Nylax  proves  its  worth  over 
competitors  from  the  osmotic 
category  and  over  the  slower 
acting  bulking  agents.  With 
Nylax,  a  motion  is  usually 
produced  within  six  to  1 2  hours 
of  use. 

Dramatic  departure 

It  was  with  this  sufferer  in  mind 
that  Crookes  last  year 
introduced  the  smaller  Nylax  10s 
pack  to  complement  the  existing 
30  tablet  size.  The  packs,  with  a 
GSL  status,  allowed  gondola 
display. 

And  in  a  similar  vein,  to 
maximise  appeal  to  both  the 
new  and  current  user,  Crookes 
have  overhauled  Nylax's 
packaging  in  response  to  current 
markettrends,  which 
acknowledge  general  public 
support  for  products  packaged 
to  reflect  either  a  traditional  or 
natural  persona. 

Crookes  senior  product 
manager  Graham  Gilbert  says: 
"To  be  frank,  it  came  as  no  great 
surprise  to  find  from  extensive 
market  research,  undertaken 
nationally,  that  there  was  little 
affection  for  the  harsh  red  and 
black  pack  design  the  company 
acquired.  Itsstarkness  was  out  of 
step  with  general  market  trends 
towards  more  natural 
characteristics. 

"The  new  designs  therefore 
represent  a  dramatic  departure 
from  the  old,  projecting  a  much 
more  modern  and  approachable 
image,  and  we  know  from  our 
research  that  the  packs  are  well 
liked  by  both  existing  and 
potential  usersalike." 

Tuning  into  the  body 

In  addition  to  improving  the 
packs  Crookes  are  in  the  coming 
months  returning  Nylax  to 
consumer  advertising  in  a 
£250,000  campaign,  which  will 
feature  full  pages  in  major 
women's  interest  magazine 
titles. 

Recently  shot,  the  striking, 
full-colour  advertisement 
depicts  a  violin,  using  the 
contours  of  a  woman's  body. 
With  the  headline  "For  times 
when  your  body'sout  of  tune" 
it  reflects  the  sentiment 
expressed  earlierthat  despite  all 
efforts,  there  will  always  be 
occasions  when  the  body  goes 
"out  of  tune".  Attimeslike 
these,  Nylax  is  available  to  help 
restore  natural  rhythm. 

To  support  Nylax's  higher 
profile,  Crookes  have  produced 
a  range  of  POS  material  — 
showcards,  shelf  edgers  and 
counter  display  units  —  to  theme 
in  with  the  new  packaging. 

In  addition,  Nylax  is  also  the 
sponsor  of  a  new  1 6-page 
consumer  booklet  entitled 
"Constipation  —  a  simple  guide 
to  its  causes,  effects  & 
treatment".  The  author  is  Kent- 
based  medical  writer  and  GP,  Dr 


Martin  Godfrey,  whose  work 
will  be  publicised  through  the 
health  columns  of  both 
newspapers  and  magazines. 

\dvisor>  service 

And  because  constipation  is  an 
ailment  which  some  sufferers 
still  find  difficult  to  talk  about, 
Nylax  is  the  sponsor  of  a  new 
Constipation  Advisory  Service. 

The  aim  of  the  Service  is  to 
provide  sufferers  requesting  the 
Nylax  booklet  with  the 
opportunity  to  spell  out  worries 
about  their  individual 
circumstances,  in  writing,  to  a 
GP.  The  GP  will  then  return  a 
confidential  reply,  the  aim  of 
which  is  not  to  substitute  for  a 
visit  to  the  sufferers'  own  GP  or 
pharmacist,  but  to  make  the 
correspondent  aware  that 
constipation  is  a  commonly 
suffered  problem,  which  need 
not  be  talked  of  in  coy  whispers. 

Adds  Graham  Gilbert:  "It  was 
clear  from  the  outset  that  Nylax 
is  a  product  of  considerable 
potential  which  was  simply 
failing  to  attract  new  users.  By 
relaunching  the  brand  with  full 
consumer  support,  we  are 
confident  that  Nylax  can  fulfil 
that  potential  to  the  benefit  of 
pharmacists  who  have 
universally  supported  the  brand 
for  many  years." 

Free  copies  of  the  Nylax  booklet 
are  available  for  pharmacy 
display  by  writing  to:  Nylax 
Booklet  (Pharmacists),  PO  Box 
63,  High  Wycombe,  BucksHPIO 
8XA. 


Take  a  topical  analgesic  that  is  so  widely  prescribed  and 
recommended  by  GP's  that,  over  the  course  of  twenty  years, 
it  builds  an  enviable  reputation  for  effective  relief  and  becomes 
the  biggest  selling  single  pack. 

Add  OTC  availability,  a  new  bigger  value  40g  pack,  a 
national  consumer  advertising  campaign  and 


what  do  you  have: 


WWW 


Seton 


The  formula  for  even  more  sales  of  the  most  successful  heat  rub 
on  the  market  -  Transvasin.  And  remember,  its  new  GSL  status 
will  mean  even  more  customers  benefiting  from  its  famous 
medical  heritage. 

So,  if  you  want  rapid  effective  relief  for  your  customers  -  and 
rapid  effective  sales  for  yourself  -  make  sure  you 
stock  up  and  make  the  most  of  Transvasin. 


■  Healthcare  Group  pic 

Seton  Healthcare  Group  pic,  Tubiton  House,  Oldham  OL1  3HS,  England.  Telephone  061-652  2222 


Consumer  perspectives  on  the 
future  for  pharmacy 

Claire  Rayner,  author,  broadcaster  and  agony  aunt,  last  week  gave  her  unqualified  support 
to  some  recommendations  of  the  report  on  the  future  of  community  pharmacy  —  and 

expressed  doubts  about  others 


"It  would  be  absolutely 
marvellous  if  pharmacists  could 
offer  domiciliary  services  to  the 
housebound,"  she  told  guests  at 
a  public  relations  dinner 
organised  by  the  Royal 
Pharmaceutical  Society's  Anglia 
Regional  Committee.  "It  worries 
me  that  messengers,  including 
unreliable  youngsters,  are  used 
for  carrying  important 
medicines  to  patients  who  can't 
get  out  for  themselves. " 

And  she  gave  an "enormous 
hooray"  to  the  suggestion  that 
there  should  be  at  least  one 
pharmacy  in  an  area  able  to  give 
specialist  advice  on  equipment 
forthe  disabled,  particularly  on 
continence  aids.  "I  get  lots  of 
letters  from  people  saying  they 
don't  know  what  to  buy  or 
where  to  begin,"  she  said. 

Safe  disposal 

She  was  also  pleased  with  the 
idea  of  pharmacists  having 
better  access  to  disposal  facilities 
for  unwanted  medicines. 
"Again,  I  get  many  letters  from 
anxious  old  ladies  whose 
pharmacists won'ttake  back 
unused  medicines,"  she  said. 

Mrs  Rayner  was  less  sure 
about  the  virtues  of  pharmacies 
taking  overthe  role  of  clinics  in 
distributing  welfare  baby  foods. 
In  some  areas,  many  young 
mothers  were  isolated  and  the 
clinic  was  a  place  they  could 
meet  other  mothers  and  keep  in 
contact  with  the  health  visitor.  It 
would  be  a  great  pity  to  take 
them  away  from  this,  she 
thought.  It  might  work  in  some 
areas  but  not  in  others. 

On  the  other  hand  she 
believed  pharmacy  needle  and 
syringe  exchange  schemes  were 
a  good  idea  because  they  kept 
drug  abusers  away  from  clinics 
where  they  might  be  tempted  to 
trade  with  other  addicts. 

On  the  question  of  setting 
aside  a  special  area  for 
counselling,  she  said  space  alone 


The  Mayor  and  Mayoress  of  Enfield,  Mr  and  Mrs  John  VVyatt,  with  Alan 
Nathan,  regional  communications  officer,  who  helped  organise  the  dinner 


was  not  enough.  "There  ought 
to  be  an  area  where  you  can 
actually  shut  the  door  and  talk  in 
private.  It  won't  work  if  you  do 
it  in  a  corner  of  the  shop  or 
behind  a  rack.  I've  listened  to 
people  in  pharmacies 
whispering  about  pile  creams, 
desperately  embarrassed 
knowing  they  can  be 
overheard." 

Earlier  the  Society's  president 
David  Coleman  made  a  plea  for 
urgent  discussions  on 
transferring  more  medicinesto 
the  pharmacists' 
armamentarium.  With  proper 
safeguards,  many  products 
could  be  released  from 
Prescription  Only  supply  and  this 
would  greatly  reduce  pressures 
on  the  NHS. 

In  general,  she  sympathised 
with  pharmacists  for  sitting  on 
the  horns  of  one  of  the  nastiest 
of  dilemmas.  First  and  foremost 
they  were  carefully  trained 
professionals,  dedicated  to  the 
welfare  of  patients,  yet  on  the 
other  hand  they  were 
shopkeepers  trying  to  make  a 
living.  She  was  immensely 


impressed  by  one  pharmacist 
who  had  advised  an  elderly  lady, 
about  to  buy  half  his  Scholl 
stand  of  footcare  products,  that 
she  could  get  free  chiropody 
services  on  the  NHS.  He  made  no 
sale  but  the  lady  went  away 
happy. 

She  suspected  that  one  of  the 


profession's  major  problems  was 
dealing  with  ignorance, 
prejudices  and  deep-seated  false 
ideas.  Pharmacists  could  provide 
the  best  services  in  the  world  but 
it  was  no  good  if  customers  were 
convinced  that  they  knew 
better.  Trying  to  make  people 
open-minded  to  new  ideas  was 
very  difficult. 

"I  speak  as  one  who  has  been 
advertising  Vespre  sanitary 
towels  on  television,  for  which  I  | 
have  had  the  most  amazing 
amount  of  stick,"  she  said. 
Criticism  had  come,  surprisingly, 
from  younger  women  and  she 
failed  to  see  why  it  was  offensive 
to  advertise  a  product  needed  by 
half  the  population.  "How 
would  you  feel,  as  shopkeepers, 
if  the  only  way  women  could 
find  out  about  the  products  was 
to  open  up  the  pack,  take  one 
out  and  have  a  look?  That's  why 
we  advertise. " 

Other  guests  at  the  dinner, 
held  in  Enfield,  included  the 
Mayor  and  Mayoress,  local 
journalists,  family  health 
services  authority  general 
managers  and  representatives 
of  other  healthcare  professions 
and  self-help  groups. 


The  Society's  president,  David  Coleman,  with  David  Evans,  chairman,  Anglia 
Regional  Committee,  who  presented  Claire  Rayner  with  hooks  puhlished  hy 
the  Society  on  pharmacy  health  education  and  healthcare 


With  45%  of  the 
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Do  you  have  a 
healthy  business? 


International  Helfex  92  can  make  it  healthier.  Get  a  booster  from  all  the  great 
deals,  new  products  and  bright  ideas.  Check  the  temperature  of  the  trade,  the 
trends  and  latest  developments  whilst  hearing  all  the  news,  advice,  tit  bits  and 
information  to  help  you  profit  throughout  the  year. 

Europe's  biggest  health  food  trade  exhibition  offers  a  complete  one-stop 
service  and  is  just  the  tonic  to  make  your  business  even  fitter.  Don't  miss  it. 


International  Helfex  92 


UN 


26th /27th  April  1992 

Hall  1  Wembley  Exhibition  Centre 
Wembley,  London. 

Opening  hours  Sunday  9.30arn-6.00pm  Monday  9.30am-5.00prn 

Full  2  day  lecture  programme. 
Helfex  Carnival  Fiesta  on  Sunday  night.  A  great  party  with  three  bands! 
Hotel  accommodation?  Ring  Baxhor  Travel  on  081-903  8531 


/ 

92 


For  full  details  contact  Helfex,  Angel  Court,  High  Street,  Godalming  GU7  1DT.  Tel:  0483-426450  Fax:  0483-426921 


British  favour 
free  advice 


Although  the 
amount  of  time  they 
spend  giving  advice 
to  customers  is 
increasing,  UK 
pharmacists  say  they 
are  not  in  favour  of 
levying  a  charge  for 
such  a  service. 


The  findings  of  the  latest 
Pharmatop  survey  reveal  that  82 
per  cent  of  UK  pharmacists  are 
spending  more  time  giving 
advice,  but  only  1 4  per  cent  are 
in  favour  of  charging  for  it.  In 
contrast,  Italian  pharmacists  are 
overwhelmingly  (98  per  cent)  in 
favour  of  charging,  as  are  the 
Spanish  (62  per  cent). 

This  difference  in  perspectives 
does  not  appear  to  be  related  to 
sales  of  OTC  medicines  as 
around  50  per  cent  of  both  UK 
and  Italian  pharmacists  reported 
an  increase  in  sales  of  these 
products. 

Despite  the  worldwide 
recession,  EC  pharmacists 
involved  in  the  survey  reported 
increased  business  turnover 


compared  to  the  previous  year. 
However,  the  percentage  of 
Spanish,  Italian  and  German 
pharmacists  reporting  an 
increase  in  the  number  of 
prescriptions  dispensed  was  low 
(27,  35  and  28  percent 
respectively). 

In  comparison,  British 
pharmacists  are  doing  a  roaring 
trade  with  49  per  cent  reporting 
an  increase  in  prescriptions. 

With  regard  to  the  number  of 
ancillary  services  they  were 
providing,  most  respondents 
felt  there  had  been  no  change. 
Spain  was  the  exception  almost 
doubling  the  number  of  these 
services  provided. 

Some  36  per  cent  of  French 
and  30  per  cent  of  UK 
pharmacists  questioned 
reported  that  sales  of  cosmetics 
and  toiletries  were  decreasing. 
These  figures  may  be  related  to 
issues  of  product  testing:  over 
88  per  cent  of  UK  pharmacists 
and  63  per  cent  of  German 
pharmacists  believed  that  it  was 
important  for  cosmetic  products 
not  to  be  tested  on  animals. 

Italian  pharmacists  felt  that 
green  issues  were  important  in 
the  area  of  medicines  more  so 
than  UK  pharmacists.  However, 
this  was  reversed  when  it  came 
to  cosmetics  and  toiletries. 

The  majority  of  pharmacists  in 


Euro 
Top 
Pharma 


all  countries  believed  that  there 
should  be  greater  controls  over 
the  health  claims  that  were 
made  in  respect  of  vitamins, 
food  supplements  and  herbal 
remedies.  Pharmacies  in  the  UK 
face  growing  competition  in 
these  areas  from  supermarkets, 
grocers  and  specialist  outlets. 

Continuing 
education 

Pharmacists  in  all  countries  were 
two  to  one  in  favour  of  making 
postgraduate  education 
compulsory.  However,  there 
appears  to  be  some  confusion 
over  PGEintheUK,  where  1 2 
per  cent  of  pharmacists  believe 
that  it  is  already  compulsory 
while  the  rest  think  it  is  not! 
Around  55  per  cent  considered 
current  facilities  for  PGE 
insufficient  and  the  majority  felt 


European  views  on  pharmacy  postgraduate  education 


Do  you  think  there  should  be  Yes 

compulsory  pharmacist 

postgraduate  education?  No 


France 

% 
61 

39 


Germany 

% 
80 

20 


that  costs  should  be  borne  by 
the  Government. 

Of  the  courses  available  to 
them  in  the  preceding  12 
months,  UK  respondents  had 
attended  two  on  average.  Over 
50  per  cent  had  not  attended 
any  courses  at  all  and  this  was  at 
as  similar  level  to  French  and 
Italian  pharmacists. 

Pharmatop  is  a  grouping  of  the 
leading  pharmacy  publications 
in  five  European  countries, 
devoted  to  conducting  joint 
research  among  pharmacists. 
Besides  Chemist  &  Druggist  the 
group  includes  Le  Quotidien  du 
Pharmacien  (France)  Apotheken 
Praxis  (Germany)  II  Giornale  del 
Farmacista  (Italy)  and  Afocar 
(Spain).  A  random  sample  of  100 
pharmacists  in  each  country 
were  interviewed  by  telephone 
by  CAM  International  Ltd. 


Spain 

% 
68 

32 


Italy 

% 

68 
31 


UK 

% 
66 

33 


CO 


Who  should  bear  the  cost  of 
postgraduate  training? 


The  Government  39 

Professional  organisations  32 

Pharmacuetical  companies  51 

Pharmacist  him/herself  53 


28 
61 

26 
34 


49 
62 
19 
26 


44 
29 
20 
28 


78 
27 
22 
21 


Do  you  consider  the  facilities 
currently  available  to  be  sufficient? 

Have  you  attended  any  courses 
in  the  past  12  months? 

How  important  is  the  role  of 
the  pharmacy  press  in  terms  of 
postgraduate  education? 


Yes 


Yes 


Very  important 
Not  very  important 
Not  important 


40 


43 

54 
33 
12 


62 


65 

47 
33 
20 


17 


66 

71 
25 


30 


39 

46 
20 
34 


45 


85 
13 

9 
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Consumers  are  crying 
out  for  quality  products 
that  don't  cost  the  earth 


ERCURY- 


In  the  alkaline  battery  market  this  is  no 
exception. 

Enter  Kodak.  Through  a  programme  of 
technological  innovation  and  scientific  research 
Kodak  has  come  up  with  a  world  beater  -  the  first 
mercury-free*  alkaline  battery  with  full  power.* 


Indeed,  eliminating  the  need  to  add  mercury  has  in  some 
applications  made  their  performance  even  better. 

Kodak'  XTRALIFE  mercury-free  alkaline  batteries  -  better  for  you, 
your  profits,  your  customers  -  and  better  for  the  environment  too. 

Only  from  Kodak. 

Call  Paul  Smith  now  for  more  information  on  how  XTRALIFE  batteries  can 
make  the  world  of  difference  to  you. 
Tel:  0442  61122. 


*  Mercury-Free:  this  refers  to  the  fact  that  no  mercury  is  added  during  the  manufacturing  process.  However,  minute  traces  (3  parts  per 
million)  of  mercury,  that  naturally  occur  in  the  batteries'  constituents,  may  be  present  in  this  product.  The  batteries  also  contain  less 
than  '  part  per  million  cadmium. 

t  Full  Power:  this  means  equal  or  better  life  than  the  previous  XTRALIFE  range  (with  250  parts  per  million  mercury) 


Kodak  and  Xtralife  are  trademarks. 


Sunderland  LPC 
charges  PSNC  with 
ineffective 
negotiating  for 
contractors 

Sunderland  Local  Pharmaceutical 
Committee  and  other  LPCs  in 
Region  No  1  are  greatly 
concerned  at  the  conduct  of 
conference  business,  and  indeed, 
annual  negotiations  for 
remuneration.  Many  colleagues 
have  expressed  the  view  that  it  is 
not  worth  the  time,  effort  or 
expense  to  attend  an  annual 
meeting  of  this  importance  where 
little  information  is  given, 
questions  remain  unanswered  and 
discussion  is  discouraged. 

Generally,  we  are  presented 
with  a  fait  accompli,  often  with  a 
self-congratulatory  presentation 
—  we  recall  our  so  called  9  per 
cent  increase  in  1988-89,  actually 
less  than  4  per  cent  in  real  terms, 
being  used  to  great  political  effect 
by  David  Mellor  at  the  post- 
conference  dinner,  emphasising 
the  folly  of  recent  years.  This  year, 
however,  we  were  presented  with 
nothing,  despite  the  major 
changes  anticipated  from  the 
introduction  of  a  flat  rate, 
professional  allowance, 
dependent  on  new  role 
development  and  reduction  in  on- 
cost. Mr  Brining's  comments  "that 
the  price  of  silence  is  the  loss  of 
contractor  sympathy  and  support 
and  community  pharmacy  cannot 
aford  such  disharmony",  is 
'entirely  valid. 

Even  more  worrying  is  the 
^predictable  pattern  of  the  annual 
ritual  to  obtain  even  a  decent  offer 
from  the  Government,  for  what  is 
a  highly  efficient  profession  both 
ieconomically  and  in  service.  Since 
1980  we  have  saved  the  tax  payer, 
through  discounts,  over£l  billion. 
!We  finance  the  health  service  drug 
costs  because  20  per  cent  of  i  air 
payments  are  late,  and  this 
current  year  we  will  be  expected  to 
support  an  extra  <£265m  net 
ingredient  cost  (NIC)  out  of  our 
own  pockets.  If  the  rumours  we 
hear  from  the  South  are  anywhere 
near  true,  we  have  only  been 
offered  3  per  cent  or  4  per  cent 
increase  for  1992-93,  which. 


because  of  the  extra  NIG  burden, 
will  cost  us  1 .5  per  cent,  and  is 
reduced  down  to  2.5  per  cent  in 
real  terms.  A  gross  increase  of  4 
percent  tor  the  nurse,  is  therefore 
only  2.5  per  cent  for  the 
pharmacist. 

<  )f  course,  past  annual 
settlements,  even  before 
termination  of  cost-plus,  have 
been  poor.  This  is  because  post- 
conference  presentations  have 
included  the  previous  year's 
shortfalls,  thus  inflating  the 
apparent  percentage  increases. 

We  are  in  agreement  with  St 
Helens  and  Knowsley  LPCs 
appraisal,  hut  now  believe  that  the 
Pharmaceutical  Services 
Negotiating  Committee,  on  its 
past  five  years  record,  has  ceased 
to  be  an  effective  negotiating 
instrument.  A  Review  Body  is 
now,  in  our  view,  essential.  The 
Government  has  dealt  on  a 
punitive  basis  with  us  for 
remuneration  and  has  the 
audacity  to  be  exhorting  us  to 
undertake  extended 
responsibility,  but  cannot  pay  us 
properly  for  the  current  role. 

Why  is  it  that  in  this  present 
opportune  election  year,  PSNC 
has  not  convened  a  press 
conference  to  air  the  truth  about 
the  High  Street  health  service? 

Why  have  we  not  adopted  a 
similar  high  profile  of  criticism  to 
that  of  the  doctors?  Are  we  afraid? 
Do  we  think  any  more  punitive 
measure  could  be  taken  against  us 
than  the  possible  2.5  per  cent 
remuneration  increase  by  a 
returned  Tory  administration?  If 
PSNC  does  not  make  a  strong 
public  case  for  us  now,  what  h<  >pe 
have  we  against  a  government 
elected  for  another  full  term? 

We  are  dissatisfied  with 
present  (and  some  past) 
performance  by  our  negotiators, 
and  we  exhort  our  colleagues  in 
other  LPCs  throughout  the 
country  to  make  their  voices 
heard. 

If  the  settlement  for  1992-93  is 
not  adequate,  there  is  certain  to 
be  closures  of  pharmacies  —  the 
culmination  of  years  ot 
undersettlement  accompanied  by 
the  loss  of  a  cost-plus  contract. 
We  need  an  entirely  new  approach 
to  negotiations,  with  trained 


negotiators  and  an  extensive 
programme  of  political  influence 
and  media  participation. 

There  are  now  more  than 
2,000  pharmacies  under 
franchise;  the  multiples  increase 
because  of  their  massive 
purchasing  power  and  cost 
control;  the  independent,  and 
thus  competition,  decreases  by 
the  week.  Action  needs  to  be 
taken  urgently.  We  appear  to  have 
missed  the  boat  in  election  year 
and  will  reap  the  sorry 
consequences  in  1992  and  1993. 
Contractors  must  make  their 
voices  heard! 

Keith  Watson 

Chairman,  Sunderland  LPC 


RPA  needs  cash  to 
fight  on 

A  recent  appeal  for  contributions 
from  Rural  Pharmacist 
Association  members  to  our 
"Fighting  fund",  which  provides 
for  financial  assistance  to 
members  seeking  to  provide 
genuine  pharmaceutical  service  in 
rural  areas  and  to  those  seeking 
to  maintain  this  service  against  its 
threatened  destruction  by  so- 
called  dispensing  doctors, 
resulted  in  the  addition  of  more 
than  £  1.000  to  its  total.  May  1 
now  ask  those  of  who  have  not  yet 
seen  fit  to  join  the  RPA  to 
consider  either  sending  a  modest 
£20  subscription  for  membership, 
or  making  a  generous  donation  to 
the  fund. 

In  spite  of  Government 
assurances  of  the  value  of  the 
pharmaceutical  service,  this  is 
constantly  under  threat  in  all 
areas  classed  as  rural,  and  all 
rural  pharmacists  should  he 
members  of  the  RPA. 

Our  urban  colleagues  should 
not  be  too  complacent  either. 
They  should  not  forget  the  loss  of 
all  business  in  vaccines  except 
where  the  medical  practice  has 
run  out  of  stock,  or  where  the 
item  is  unprofitable.  Remember, 
too.  the  oft-repeated  claim  that  all 
patients  should  have  the  "right" 
to  get  their  medicines  from  the 
surgery.  This  problem  is 


altogether  too  large  to  be  left  to  a 
handful  of  dedicated  men,  and  an 
ail-too  small  number  of 
subscribing  members.  The  very 
existence  of  the  pharmaceutical 
profession  is  at  stake,  .md  I 
appeal  to  every  pharmacist  for 
support. 

S.G.  Bubb 

Treasurer,  RPA 


A  cure  f  or  Xrayser's 
indigestion 

We  noted  Xrayser's  comments  on 
our  indigestion  remedy,  Remegel 
(Letters  last  week).  In  1992  tin- 
consumer  expects  to  exercise 
choice  and  therefore  we  as 
manufacturers  have  to  put 
consumer  needs  first. 

( >ur  research  showed  that 
almost  half  of  indigestion 
sufferers  failed  to  self-medicate 
and  just  carried  on  suffering,  and 
that  there  was  widespread 
dissatisfaction  with  the  existing 
products.  As  Xrayser  himself  puts 
it.  "older  formulations  have 
commonly  been  gritty  and 
unpalatable'  and  in<  iv, ^in- 
patients acceptability  must 
improve  compliance".  Some  85 
per  cent  of  British  adults  thought 
the  same  in  our  research. 

So  we  responded  to  customer 
needs  and  developed  an  effective 
but  palatable  medicine.  The 
consumer  prefers  Remegel.  and 
the  result  is  more  relief  of 
indigestion,  surely  a  good  thing. 

May  we  report  that  after  a 
three  year  test  in  the  North  East, 
we  cannot  trace  a  single  adverse 
comment  from  pharmacy  or 
public,  but  we  have  received  a 
great  many  compliments.  Not  to 
mention  bringing  new  users  into 
the  category  and  gaining  one-fifth 
of  the  OTC  indigestion  market, 
which  we  regard  as  the  best 
compliments  of  all. 

It  is  clear  that  today's  public 
"have  no  wish  to  return  to  the 
days  of  chewing  chalk".  We 
couldn't  have  put  it  better 
ourselves. 


David  O'Sullivan 

Warner  Lambert 


...more  turnover. 
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Businessnews 


Hacks  and 
Victory  V  rise 
from  the  ashes 


The  Trebor  Bassett  group  have 
acquired  the  cough  sweet  brands 
Victory  V  and  Hacks. 

The  future  of  the  brands  have 
been  in  doubt  since  their  former 
owners,  Alma,  were  recently  put  in 
the  hands  of  the  receivers.  Both 
Victory  V  and  Hacks  will  be  handled 
by  the  Trebor  Bassett  subsidiary, 
Ernest  Jackson. 

Lee  Walker,  Ernest  Jackson's 
managing  director  said:  "Naturally 
we  are  delighted  to  have  acquired 


these  well-loved  British  brands." 

The  company  has  also  acquired 
Zubes  and  Potter's  Catarrh  Pastilles 
in  recent  months,  and  regard  their 
latest  purchases  as  complementary 
to  these  products. 

Manufacturing  equipment  for 
both  Hacks  and  Victory  V  will  be 
moved  from  Alma's  Keiller  and 
Angus  factories  in  Dundee. 

Receivers  KPMO  Peat  Marwick 
continue  to  look  for  buyers  for  the 
remainder  of  the  Alma  group. 


The  1 992  Swains  Photo/Video  Spring  Show,  held  on  March  18  at  the 
Searles  Holiday  Centre  in  Hunstanton,  proved  to  be  highly  successful,  with 
attendance  exceeding  that  of  1 99 1 .  Guests  were  able  to  see  new  products 
including  the  Olympus  110  Super  Zoom  kit  and  the  RF10  from  Nikon,  as 
well  as  benefitting  from  "show  specials".  The  Swains  Autumn  Show  will 
take  place  on  October  1 4 


Grampian  concentrates  on 
pharmaceuticals 


Grampian  Holding's  results  for 
1991 ,  and  their  planned  disposal  of 
the  sporting  goods  manufacturer 
Mitre,  show  the  Scottish 
conglomerate's  continued  focus  on 
the  pharmaceutical  market. 

Animal  pharmaceuticals  lifted 
their  share  of  Grampian's  profit 
above  the  50  per  cent  mark  and 
forecasts  suggest  an  increase  to  60 
per  cent  this  year. 

The  pharmaceuticals  division 
accounted  for  53  per  cent  of  group 
profits  in  1991  compared  to  only  41 
per  cent  in  1990.  The  division's 
turnover  increased  by  20.6  per  cent 
to  just  over  £40m  in  1991  with 
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profits  up  13.1  per  cent  to  £6. 4m. 

As  a  whole,  Grampian  Holdings 
pre-tax  profits  were  down  14.7  per 
cent  to  £1 1 .2m  on  a  turnover  down 
1.9  percent  to£142.8m. 


Franchisee 
takes  April  1 
plunge 

Unichem's  third  franchisee  took  the 
plunge  on  April  1  to  set  up  shop  at 
the  Compton  Pharmacy  in 
Plymouth. 

Patricia  Caveen  was  previously  a 
manager  for  one  of  the  other 
pharmacies  in  the  four-strong  Hurst 
Group,  bought  by  Unichem  last 
year.  She  expressed  an  interest  in 
the  Eggbuckland  Road  premises 
after  the  existing  manager  declined 
the  opportunity. 

The  shop  employs  six  part-time 
staff  who,  says  Mrs  Caveen,  are  glad 
to  have  something  settled.  While 
delighted  to  have  settled  in,  she  says 
it  took  too  long  to  get  the  contract 
signed. 

Unichem  Retail's  acquisition 
and  franchise  executive  Malcolm 
Bayly  says  franchise  outlets  play  an 
important  part  in  the  company's 
business  strategy.  "We  look  forward 
to  welcoming  an  increasing  number 
of  franchisees,"  he  says. 

Sixteen  more  franchise 
agreements  are  to  be  signed  in  the 
next  couple  of  months.  Delays  have 
been  due  to  getting  legal  agreement 
on  the  franchise  contract,  and  the 
integration  of  the  Moss  chain. 
Franchising  is  now  being  handled 
by  a  separate  retail  division. 


SAFAsale 

The  Intercare  Group  have  bought 
SAFA,  the  supplier  of  occupational 
health  products,  from  Associated 
Nursing  Services  for  £2.6  million. 

SAFA  has  already  signed  a  three 
year  agreement  with  ANS  to  supply 
products  to  ANS's  nursing  homes. 

SAFA's  existing  management 
retain  their  positions,  and  Intercare 
are  proposing  that  key  executive 
directors  enter  into  service 
agreements. 

SAFA's  range  includes  wound 
dressings,  diagnosis  equipment  and 
surgical  instruments. 

In  the  year  ended  December  3 1 
1991  SAFA  achieved  a  pre-tax 
profit  of  £410,127  and  had  net 
assets  of  £741,158.  At  the 
completion  of  the  acquisition  the 
net  assets  were  £862,500. 


HRT  licence 

Ethical  Pharmaceuticals  have 
submitted  their  first  product  licence 
application  to  the  UK  authorities  for 
their  Norethisterone  transdermal 
device  used  in  hormone 
replacement  therapy. 

It  is  believed  to  be  the  only 
norethisterone      patch  in 


development.  When  it  is  launched  it 
will  be  used  in  conjunction  with  an 
oestradiol  patch  rather  than  using 
tablets  as  currently  is  the  case. 

Ethical's  second  licence 
application,  for  an  oestradiol  patch, 
will  be  submitted  later  this  year. 

The  company  has  been 
developing  transdermal  patches 
since  1988. 


Metrogel  trademark 

Bioglan  Laboratories  wish  to 
state  for  the  avoidance  of  doubt 
that  Metrogel  is  a  registered  mark 
of  that  company.  The  mark  has 
been  registered  since  October 
1989  (reg  no  1338337).  Metrogel 
is  sold  by  Sandoz  Pharmaceuticals 
(UK)  Ltd  under  a  registered  users 
agreement,  and  has  been 
available  since  April  7. 

Unforseen  benefits 

Falling  interest  rates  offset  a  4  per 
cent  decline  in  Sertoli's  operating 
profits  last  year  to  £15.7m.  The 
pre-tax  profit  was  up  1 3  per  cent 
to  £16.1.  Sales  fell  slightly,  down 
£1.4m  to  £144.4m.  The  bunion 
plaster  business  registered  sales 
up  5  per  cent  to  £68m  while 
healthcare  sales  were  down 
£2. 7m  to  £27. 3m. 

Swiss  switch 

Roche  has  edged  past  Ciba-Geigy 
to  become  the  largest  of  the  big 
three  Swiss  chemical  and 
pharmaceutical  groups,  recording 
a  56  per  cent  growth  in  earnings 
to£568m. 

Slow  progress 

Roberts  Pharmaceutical 
Corporation  reported  a  373  per 
cent  increase  in  total  revenue  to 
£8. 11m  for  the  year  ended 
December  31,  1991.  Sales  were 
healthy  with  prescription 
products  accounting  for  67  per 
cent  of  sales.  But  the  company 
still  recorded  a  net  loss  of  £2.91  ml 
for  the  fiscal  year  1991 . 

.  7,1 

Sunday  losses 

Cash  and  carry  wholesaler  Nurdin 
&  Peacock  is  feeling  the  pinch  of 
Sunday  opening  by 
supermarkets.  For  the  year  ended 
December  29  1991  Nurdin's  like 
for  like  sales  volume  slipped  4.5 
percent. 

Re-packaging 

The  pharmaceutical  and 
healthcare  packaging  company 
Duma  have  relocated  their  sales; 
and  administration  offices  to 
larger  premises  at  Longdene 
House,  Haslemere,  Surrey,  GU27 
2PH.  Tel:  0428  641228. 

Aiming  for  equality 

In  the  run  up  to  the  election  the 
Labour  Party  proposed  a  civil 
rights  bill  to  give  disabled  people 
legal  rights  to  challenge  unfair 
discrimination.  The  bill,  which  is 
similar  to  the  sex  and  race 
equality  legislation,  makes  it 
illegal  for  employers  to  refuse  to 
interview  qualified  candidates 
with  a  disability. 

Fisons  shuffle 

A  management  reshuffle  at  the 
troubled  Fisons  Group  has 
resulted  in  Cedric  Scroggs 
appointment  as  group  chief 
executive  and  chairman  of  the 
pharmaceutical  division.  The 
position  was  previously  filled  by 
John  Kerridge. 
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APPOINTMENTS 


The  Post  Qualification  Education  Board  for 
National  Health  Service  Pharmacists  in  Scotland 

CONTINUING  EDUCATION  FOR  PHARMACISTS 

POSTGRADUATE  TUTORS 

NATIONAL      A  National  Postgraduate  Tutor  is  required  to 
organise  national  continuing  education  events 
for  community  and  hospital  pharmacists  at 
centrally  located  venues  in  Scotland. 

LOCAL  Three  Local  Postgraduate  Tutors  are  required  to 

organise  local  continuing  education  events  and 
open  learning  opportunities  for  community  and 
hospital  pharmacists  in  the  three  areas  of 
Dumfries  and  Galloway,  Highland  and  Fife. 

Enthusiastic  individuals  with  an  interest  in  developing 
continuing  education  for  pharmacists  are  invited  to  apply  for 
these  part-time  posts.  Previous  experience  of  course 
organisation  and/or  tutoring  would  be  advantageous  but  is  not 
essential.  Support  and  training  will  be  provided. 

An  annual  honorarium  of  £1 ,989  will  be  paid  for  each  of 
these  posts. 

For  further  Information  on  these  positions  and  an 
application  form  (Ref  43/92)  please  contact  Mr  John  A 
Cromarty,  Director  of  Post  Qualification  Education,  The 
Department  of  Pharmaceutical  Sciences,  University  of 
Strathclyde,  Glasgow  G1  1XW.  Tel:  041-552  4400 
Ext  4273/74.  Closing  date  for  applications 
29th  April  1992.  llffiHKQ} 


UNIVERSITY  •  OF 

STRATHCLYDE 


AN  EQUAL  OPPORTUNITIES  EMPLOYER 


6USINESS0PP0RTUNITIES 


NEW  ZEALAND  - 
URGENTLY  WANTED! 

Kiwi  pharmacy  buying  group  seeks  discount 
suppliers  of  perfumes,  cosmetics,  and  toiletries. 
Clearance  or  current  stock 
Small  or  large  quantities 
Buyer  will  be  in  England  during  May  to  purchase 
Urgent  details  to:- 

Mike  DuttMRPH  ARMS, 

PO  BOX  625  Fax:  010-64-7-886-01 1 2  (NZ) 

Tokoroa  Fax:  0902 630978 (UK) 

New  Zealand 


BRIGHTON  HEALTH  AUTHORITY 


BRIGHTON  GENERAL  HOSPITAL 

PHARMACY  TECHNICIAN 
—  Part  Time 

We  require  a  certificated  Pharmacy  Technician  to  join  our  friendly  and 
forward  looking  team 

The  varied  duties  include  all  aspects  of  the  supply  of  vaccines  to 
community  based  medical  and  nursing  staff.  Also  participating  in  a 
dispensary  and  ward  'top-up'  service  to  our  wards  and  clinics 

We  provide  and  actively  encourage  staff  to  participate  in  further 
training  opportunities 

HOURS:  16  per  week 

SALARY:  £9945-£1 2583  p. a.  (Pay  award  pending)  pro  rata 

Further  information,  application  form  and  job  description 
available  from  AlastairGibson,  Principal  Pharmacist,  or  Irene 
Mepham,  Staff  Pharmacist,  Pharmacy  Department,  Brighton 
General  Hospital,  Elm  Grove,  Brighton,  East  Sussex  BN2  3EW. 
Tel:  0273  69601 1  ext3164 

Closing  Date:  30th  April  1992. 


AGENTS 


(ALL  AREAS) 

Attractive  commission  paid  to  sell  much  in  demand 
product  from  a 

REPUTABLE  INTERNATIONAL  COMPANY 


MUST  HAVE  ESTABLISHED  CONNECTIONS 
WITH  RETAIL  PHARMACIES 

PLEASE  WRITE  TO:  ALMA  REID  WITH  DE] 
AREASCOVERED:- 

BOX  C&D  3407 


PRODUCTS&SERVICES 


ILSO^j^ 


LQAiXSBY  TKLEPHOXK 

Personal  or  commercial  loans,  mortgages,  re-mortgages  and 
second  mortgages  confidentially  arranged  tor  Pharmacist  by 
Pharmacist. 
No  employer  or  bank  contact . 
Financial  problems?  We  can  help 
Telephone:  0344  874  727 
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PRODUCTS  &  SERVICES 


SHOPFITTINGS 


THE  NEW 

PRESCRIPTION  COLLECTION  & 

ALCHEMIST  2000 

DELIVERY  facilities  enabling  collection  of 
repeat  prescriptions  when  due 

DISPENSARY 

FULL  REPEAT  prescription  facilities. 

MANAGEMENT 

AUTOMATIC  OWINGS  SEARCH 

SYS  1 bM 

CUSTOMER  ACCOUNTS 

THE  EASIEST 
SYSTEM  TO  USE! 

QUICK  INTELLIGENT  DOSAGE. 
MULTI-USER  for  the  busy  dispensary. 
REASONABLE  MAINTENANCE  RATES. 

CHEMTEC  SYSTEMS  LTD 

Tel  (0772)  622839  01  FAX  622879 

John  Richardson  Computers  Ltd 


PMR 


Latest  o/qo 
Update 


EPOS 


JRC  systems  are  renowned  for  their  speed,  ease-of-use 
and  flexibility  -  They  are  the  most  widely  used  in  pharmacy 
today,  are  constantly  updated  and  enjoy  an  enviable  after- 
sales  service.  You  may  think  you  can't  afford  the  best  - 
You'll  be  surprised  . . . 


FOR  MORE  DETAILS.  OR  FREE  EPOS/PMR  VIDEOS,  PHONE  0772  323763 
(FAX  0772  323003)  -   OR  WRITE  TO  JRC  LTD,  FREEPOST,  PR5  6BR 


MEDIPOST  + 


MEDICINE  DISPENSING  SYSTEM 

★  EASY  TO  USE  ★  ECONOMICAL 

★  ADAPTABLE  TO  SUIT  ANY  SIZE  HOME 

★  BAXA  ORAL  SYRINGES  AT  COMPETITIVE  PRICES  ★ 

NEW  1992  COLOUR  CATALOGUE 
PHONE  0305  760750    FAX  0305  776917 


Medipost  (UK)  Ltd 

1 7  Surrey  Close 
Granby  Industrial 
Estate,  Weymouth 
Dorset  DT4  9TY 


LET  US  HELP  YOU 
MATCH  YOUR  NEEDS 

WE  SPECIALISE  IN: 
FACE  FLANNELS, 
BATHROBES  & 
TOWEL  SETS 

ALL  IN  SOFT  ABSORBENT 
100%  COTTON 

WE  SUPPLY  TO  CHEMISTS 

AND  WHOLESALERS 
FOR  YOUR  REQUIREMENTS, 
PLEASE  CALL 

IICIJ'MMCK  LTD. 

125  EASTERN  AVE.,  ILF0RD, 
ESSEX  IG4  5AN 

TEL:  081-503  9092  FAX:  081-550  2724 


10CUMS 


WEST  MIDLANDS 

Locums  urgently 

required. 
For  further  details 

call  Jaime 
on 

021-433  5164 
0831-407044 


To  advertise  in  this  section 
please  phone  Stuart  Bourne  on 
0732  364422  Ext.  2472 


EXDR.UM 

—STOREFITTERS- 


0626  ■  834077 

COMPREHENSIVE  DESIGN,  MANUFACTURE  AND 
INSTALLATION  SERVICE  FOR  THE  RETAIL  PHARMACY 

KING  CHARLES  BUSINESS  PARK,  OLD  NEWTON  ROAD, 
HEATHFIELD,  DEVON,  TQ1  2  6UT 


STOCK  FOR  SALE 


DASCO  (WHOLESALE)  LIMITED 

UNIT  1  7 

WEMBLEY  PARK  BUSINESS  CENTRE 
NORTH  END  ROAD,  WEMBLEY, 
MIDDLESEX  HA90AS 
TEL:  081 -903  3431 
FAX:  081 -903  1753 


EXTRA  SPECIAL  OFFERS 


PAMPERS  PHASES 
MIDI  2x96  £23.25 
MAXI  2x84  £23.25 
MAXI  PLUS  2x76  £23.25 
JUNIOR  2x68  £23.25 


COW  &  GATE 
PLUS6x900G  £24.99 
PREMIUM  6  x900G  £24.99 
BUY  10  CASES  MILK  MIX 
£24.79/CASE 


PLUS  MANY  MORE  SPECIAL  OFFERS 
PLEASE  PHONE  FOR  FURTHER  DETAILS 
SUBJECT  TO  STOCK  AVAILABILITY 
E&OE 


Al  SPECIAL  OFFERS 

Discount/Bonus 

*  ORALSYRINGES  (DRUG  TARIFF)  4+1  FREE 

★  ANTI-SMOKING  MINI-FILTERS  &  LOZENGES  4  +  1  FREE 

*  B-D  U100  MICROFINE  IVSYRINGES  Imland  ,5ml  Upto20% 
+  AFFORDABLE  WEEKLY  &  DAILY  COMPLIANCE  AIDS 

★  STERILE  DRESSING  PACKS,  SWABS  +  33%-40% 

CREPE  BANDAGES 

Ring  in  your  order  at  our  expense  on:— 

FREEPHONE  0800-252049 

Special  quotations  for  large  quantities  (Contact  Gary) 

AGENTS  REQUIRED  UK  WIDE 

(Contact  Darren) 
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Businesslink 


A  FREE  Service  for  Chemist  &  Druggist  Subscribers 


PHARMACIST  MANAGERS 

KULHAM  -  Pharmacist  manager  or  long 
term  locum  required  for  easily  run  phar- 
macy. Tel:  071-736  6114 

FOLKESTONE  AREA  Pharmacist  man- 
age) or  long  term  locum  required  in 
Folkestone  area.  Easy  hours  Five  day 
week.  Write  to  Mr  Birdi,  180  High  Street, 
Harlington,  Middlesex. 

HINCKLEY.  DERBY  -  Long  term  mana- 
ger required  for  easily  run  community 
pharmacy.  Please  phone  Mr  Ruparelia 
on  0332  660760  day  or  (1332  28171  I 
evenings. 

NORWICH,  NORFOLK  Enthusiastic 
pharmacy  managei  required  for  High 
Street  branch  of  small,  friendly  group. 
Excellent  supporting  staff,  minimum 
paperwork.  We  can  offer  an  attractive 
salary,  company  pension  scheme,  private 
health  insurance  and  lour  weeks  annual 
holiday.  Tel  Mi  Dixon  on  0242 
2268 1 4 

WEST  LONDON  -  Full  or  part  tune  phar- 
macist required  for  an  easy  to  manage 
community  pharmacy.  Tel:  081-422 
3905  or  081-904  4137  evenings 


 LOCUM  

ABERDEENSHIRE,    NEW  DEER 

Saturday  locum  required  one  dav  per 

month.  07713  217. 
NEAR  MAIDSTONE,  KENT  Regular 

locum  required  for  1  2  days  a  week.  Ring 

(0022)  882386. 
NEW  MALDEN,  SURREY  -  Help!  Wife 

having  first  baby  anytime  from  20th 

April.  Locums  wanted  to  form  a  bank  so 

that  1  can  call  on  them  to  cover,  Please 

telephone  081-330  6948. 
SOl'TH  EAST  LONDON  -  Regul;  r  locum 

required  one  dav  (or  half  dav)  per  week. 

Hours  to  suit.  Tel:  071-639  2014 


DISPENSING  TECHNICIANS 

BRIGHTON  -  Dispenser  required  to  wrok 
Thursdays.  Fridays  and  some  Saturdays 
in  busv.  friendly  shop.  Contact  Mr  Blow, 
0273  681508  weekdays 

HACKNEY  E8  -  Dispenser  for  busy,  inter- 
esting pharmacy  supplying  a  local  hos- 
pital as  well  as  the  community.  Energy 
and  initiative  needed.  Hours  and  salary 
negotiable.  Tel:  071-254  1730  weekdays, 
0743  791337  evenings  and  weekends. 

RIVERHEAD,  KENT  -  Full  or  part  time 
dispenser  required.  Please  phone  0732 
452452  (Day-Lewis)  9am  to  7.30pm  and 
ask  tor  Taybi  or  Anna. 

PUTNEY  -  Full  or  part  time  dispensing 
assistant  required.  9  to  2  or  4  to  7.  Phone 
081-788  2431. 


SITUATIONS  WANTED 

SE  LONDON  KENT  -  Experienced 
locum  available  for  regular  davs  or 
weeks.  Available  May  onwards.  Tel:  081- 

;  312  2717. 

N.  WEST,  N.  WALES.  CHESHIRE, 
SHROPSHIRE  -   Experienced  locum 

j  available  May  to  September  1992  Tel: 
0978  840969  (24  hours). 


BUSINESSES  FOR  SALE 

LONG  ESTABLISHED  drug  store  in  Beds 
Turnover  .£60.000.  New  lease  available 
£15,000  ono  +  stock.  Ring,  evenings, 
0707  40492. 

SHEFFIELD  -  Established  pharmacy 
lacing  health  centre.  Easv  hours.  Turn- 
over £153.500.  NHS  average  1.500  items 
per  month.  Price  £65,000  goodwill,  F&K 
+  SAV.  Premises  for  rent  or  sale.  Tel: 
0240  508591 


NEW  FOREST  VILLAGE  PHARMACY 

T  (i  £175,463.  CP  £48,677.  2  3rds 
dispensing.  S  C  3  dhl  bed  accom  Lge 
gdn  parking  £195.000  freehold  oi  with 
Studio  flat  and  investment  income  of 
£8,500  p  a  -  £295,000  Andrew  Green- 
wood ALB. A.  (0794)  522228. 
CAERPHILLY  Town  centre  pharmacy  for 
sale.  Turnover  1990  £200.000  Open  to 
otters.  Tel:  0222  883362. 


EXCESS  STOCK 

PERFUMES  Genuine  agenev  lines. 
Prestige  cV-  Collection.  Nina  Ricci  ett 
Available  due  to  shop  closure  at  less  than 
list  price.  Plume  or  lax  for  details.  0271 
815512. 

TRADE  LESS  50%  -  3  x  looml  Ketonite 
liquid  (Oct  92).  1  x  Retin-A  lotion  (8  92) 
+  many  more.  Tel  lax  051-489  5817 

SOTAZIDE,  Duphaston,  Plendiz  5mg 
Nizoral  200mg,  Aruthmol  150mg, 
Gestone  lOOmg  2ml  +  others  All  30% 
oft  cost.  Tel:  04027  24015. 

TRADE  LF:SS  30%  -  10  x  Ortho-Cyne-T 
Slim  Line  (exp  1   95).  Manv  more  Tel 
fax  051-489  5817. 

LORON  CAPSULES  'KH>mg  x  112.  exp 
July  92.  trade  less  30%.  Tel  0050 
732278. 

FAX  YOUR  OVERSTOCK  and  receive  my 
list  by  return.  Tel:  0443  090220  (lax 
same). 

TEGRETOL  400MG,  Trental  400mg 
(103),  Alu-Cap  (90).  Clopixol  200mg  (4  x 
lml),  Orap  2nig.  4mg,  lOrng,  Betnesol 

0.  5mg  (180).  50%  +  VAT.  Tel:  071-724 
8698. 

CALCISORB  SACHETS  2  x  60  5gm.  Trade 
less  30%.  Tel:  0252  20070 

PHARMACIST  with  extensive  list  of 
excess  stock  requires  exchange  of  items 
with  other  pharmacists.  Please  phone 
081-882  1040  for  further  details. 

EXCESS  STOCK  -  60  x  Wallace  350  Emtv 
urine  bags.  50%  cost  +  VAT.  110  Ridaura 
3mg  (8  94).  5  x  Varidase  Combipak  (7/ 
92).  Tel:  0480  214355 

TRADE  LESS  40%  -  Antepsin.  Atromid-S, 
Benoral,  Cardene  30mg,  Corwin, 
Lodine  200mg,  Lipantil,  Option, 
Tambocor,  Visken,  Viskaldix.  Tel:  0474 
534394. 

SURGICARE  S20]  x  4.  S262  x  11,  S208  x 
3,  S353  x  .3,  S354  x  15.  S241  x  2.  S240  x 

1.  50%  trade.  Tel:  021-449  0090 

6  X  100  BENORAL  tablets,  exp  (let  '96. 

Trade  less  25",,  +  VAT  +  postage.  Tel: 

071-620  0429 
40%  LESS  +  VAT  -  Convatec  S841 12  hox). 

100  Dimelor  (93).  100  Cedocard.  Retard 

40m,  500  Oradexon,  500mg  Aug  93 

(2ms).  100  Eenopron  OOOmg.  Aug  92,  20 

Ubretid,  Aug  94.  400  Vallium  ldmg.  100 

Stelazme  15mg.  Tel:  081-997  5713. 
TRADE  LESS  50%  +  VAT  +  postage. 

Corwin.  Becotide  susp.  Lederten  tablets. 

Roaccutane.  Gentian  cream.  Sodium 

Chloride  mi.  5ml,  Maalox.  Maalox  TC 

Tel:  0279  654172. 
SURGICARE  SYSTEM  2  -  Size  45mm. 

order  no  S302. 6  x  10  pouches  (6(1).  Trade 

less  50%.  Tel:  0753  653882. 
CLINTMED  BIOTROL  Preference,  ref:  32- 

04(1.  7  x  40mm  x  30  Trade  less  50%  Tel: 

0532  362002. 
ADALAT  CAPSULES  ldmg  (P.I.).  exp  I  lec 

94  100  s.  Trade  less  40%  +  VAT.  Tel:  0263 

712100. 

90  LEDERMYCIN  150MG  -  Trade  less 
40",.  +  VAT.  expiry  April  94.  Tel:  02317 
3106. 

TRADE  LESS  50%  +  VAT  -  Surgicare 
range  S302  x  40.  S260  x  90.  S243  x  10, 
S270  \  20.  SI  1 10  x  10.  S208  x  90,  S242  x 
10,  S273  x  20.  Tel:  0502  572603. 

HOLLISTER  2115  -  4  boxes.  Coloplast 
MC2000  No  5740.  1  box  Surgicare 
S303,  2  boxes.  S241.  2  boxes.  S250, 


S292.  I  each  loo  Pyrogastrone,  May 94 

100  Diamox  suslels.  Jan  94,  All  trade  less 
10",,  t  VAT  Tel  0532  151,770 


 FOR  SALE  

PEUGEOT  205GL  Excellent  condition, 
A-reg.  regular  services,  reliable.  Must  sell 
Ibis  week  £1,105.  081-572  7401. 

TOYOTA  COROLLA  E-reg,  gold  met- 
allic, radio  cassette  Ext  el  lent  condition, 
£3,980.  Tel  081-904  2956  evenings 
only 

SHOP  COUNTERS  -  41.  2'/,'H  2VA), 
drawers  .it  rear  £5(1  Phone  071-930 
3946. 

COUNTER  UNIT    59"L  x  24"W  x  35"ll. 

glass  front  with  shelves.  20  10"L  x  1()"W 

\  7"ll  wood  drawers  behind.  £8(1  liuver 

collects  OKI-077  2539. 
CAR  NUMBER  PLATE  -  1 1780  Hl£>.<  )pen 

to  oilers  'IVI  081  -001'  1674. 


 WANTED  

KIRBY  LESTER  tablet  counter  urgently 
required  for  busv  pharmacy  Phone  0782 
534422. 

BIOTROL  INTEGRALE  ELITE  32830. 
Convatec  S32  -  S302.  30]  or  S240.  Tel: 
01027  24015, 

PHARMACIST  requires  a  small  quantity 
of  Recormon  2000  injection  and  addit- 
ionally Eldepryl  5mg  tablets  Kindlv 
phone  081-882  1040 


HOLIDAY  ACCOMMODATION 

FANCY  VISITING  FLORIDA  KEY'S? 

Owner  will  let  new  apartment  July 


August  Suit  couple ortwo,  Nochildren 
pets  Use  oi  heai  h  i  luh  in,  luded  £400 
weekly.  Tel:  0206  322109. 
TENERIFE,  GOLF  DEI.  SI  R  Lovely 
one  bedroomed  apartment  with  balcony 
overlooking  goll  si  hool  and  Atlantic  27 
holes  golf,  pool,  £125  weekly,  lei  OKI • 
458  2084. 

SWITZERLAND  Luxury  apartment  to 
lei  Overlooks  the  Matterhorn  above  a 
quiel  valley.  Sleeps  eight  in  comfort, 
fully  equipped,  available  Easter  through 
the  summer  Details  phone  0222 
7504  IK 

VALE  OF  GLAMORGAN  live  stai 
cottages  on  working  vineyard,  conven- 
ient loi  Garden  Festival,  Cat  dill  coast  and 
Brecon  Beacons  Tel:  Oil.':  225877. 

BEAUTIFUL  TEESDALE  -  luxury 
holiday  cottage  in  quiet  village,  one  mile 
from  Pennine  Way  Sleeps  4  Ideal  centre 
tor  walking,  riding  and  goll  Private  trout 
fishing.  0833  40919  0831  310240 

FLORIDA,  GULF  COAST  Superb  luxury 
villa  to  let.  Three  double  bedrooms,  2 
lounges,  own  heated  pool  Overlooks 
lake  and  bird  sanctuary.  A  few  weeks  left 
l,,i  1992  Tel.  0493  050915 

LOVELY  PORTUGESE  VILLA  with  pool 
Hillside  situation,  sea  views  5  6  miles 
trom  golt  courses  and  coast.  Sleeps  four. 
Available  June.  July.  August.  0252 
713999. 


HOLIDAYS 

IRELAND  -  Wild  brown  trout  fishing  in 
Ireland.  Three  pharmacists  require 
fourth  to  share  holiday  June  1st  -  l>lh 
£96  plus  ear  etc.  Boatsgilhes  hooked. 
Contact  I).  (Kiev.  0532  492311 
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Free  entries  in  "Business  Link"  (maximum  30  words)  are 
accepted  at  the  discretion  of  the  publishers  and  depend 
upon  space  being  available.  Send  proposed  wording  to 
"Business  Link",  Chemist  &  Druggist,  Benn  House, 
Sovereign  Way,  Tonbridge,  Kent  TN9  1RW'.  Include  your 
name,  the  full  name  and  address  of  your  pharmacy,  or  your 
personal  registration  number,  and  a  day-time  telephone 
number.  Alternatively,  leave  the  details  on  our  answering 
service 

PHONE  24  HOURS  ON  0732  359725 
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About  people 


The  ladies 
join  SPF 
Council 

Elizabeth  McConechy  and 
Elizabeth  Roddick  have  been 
appointed  to  the  Council  of  the 
Scottish  Pharmaceutical 
Federation  following  the  recent 
election. 

It  is  the  first  time  women  have 
filled  such  posts,  and  follows  a  ballot 
in  the  Strathclyde  region.  Other 
new  faces  on  the  Council  are 
Thomas  Beattie  (Lothian  region) 
and  John  Milligan  (Borders, 
Dumfries  and  Galloway  region). 

Brian  Eggleston  (Central  region 
and  Fife)  is  to  be  co-opted  to  the 
Council  at  its  first  meeting  on  April 
22  (his  nomination  papers  were  lost 
in  the  post).  The  members 
representing  the  SPF  on  the 
National  Pharmaceutical 
Association  board  will  be  selected 
on  April  22. 

The  other  Council  members 
are:  Alan  Cruickshank  and  David 
Forbes  (Highland  and  Grampian 
region);  Ewen  Jenkin  and  Robert 
Marr  (Tayside  region);  John  Hughes 
(Central  and  Fife  region);  Edward 
Brown,  Patrick  Gilbride,  Iain  Smith 
and  Graham  Tarbet  (Strathclyde 
region);  and  George  Allan  (Lothian 
region). 


Just  to  prove  the  BPSA  is  50  years  old  —  or  27  years  at  least  —  this  photo 
of  the  committee  in  1965  has  come  to  light.  Those  present  are  (left  to 
right)  Charles  Michie,  Alan  Saunders,  Alan  Prince,  Chris  and  Jane 
Nicholson,  Maggie  Hook  (nee  Goodchild),  Jim  Douglas,  Gerald  Price,  Jack 
Melling,  Roger  Odd  and  George  Burns.  One  now  eminent  pharmacist 
would  appear  to  be  missing  although  he  does  appear  below 


Past-presidents  of  the  BPSA  pictured  with  the  current  president,  Nicola 
Gray  (centre),  and  president  elect  Joel  Hirst  (fourth  from  left),  before  the 
Ball.  From  the  left  Tee  Treacey,  Peter  Curphey,  Christine  Glover,  Tim 
Astill,  Emily  Wilson,  David  Tait,  and  Dai  John.  Jane  Nicholson  was  present 
but  missed  the  picture! 


BPSA:  the 
high  points 
over  50  years 

1943  Council  of  the  National 
Union  of  Students  ratifies  the 
constitution  of  its  newly  formed 
Pharmacy  Faculty  Committee  and 
calls  it  the  British  Pharmaceutical 
Students  Association. 
1946  BPSA  becomes  financially 
independent  of  NUS. 
1950  BPSA's  8th  Conference 
ratifies  new  constitution  making  it 
totally  independent  of  NUS  and 
with  its  own  crest  and  motto 
which  are  still  in  use. 
1960  Defeat  of  motion  to  return 
BPSA  to  NUS  fold. 
1967  PSGB  offers  financial 
support  but  BPSA  keeps  its 
autonomy.  Start  of  closer 
relationship  with  Society. 
1970s  BPSA  concerned  about 
prereg  recruitment,  content  and 
structure  of  prereg  year.  A  prereg 
examination  was  even  suggested! 
1973  Area  conferences 
introduced. 

1985  BPSA  march  on 
Parliament  to  protest  about 
Heriot  Watt  closure. 

1986  Financial  restructuring 
proposed  —  still  in  progress. 
1992  50th  anniversary 
celebrated. 


Three  medals 
for  Britain 

British  pharmacists  claimed  three 
bronze  medals  in  the  World  Ski 
Cup  for  Pharmacists,  held  recentiy 
in  Leysin,  Switzerland. 

Joe  Cotter  (right),  a  Liverpool 
proprietor,  came  third  in  the  cross 
country,  completing  the  5km  course 
in  just  over  35  minutes,  a  mere  two 
minutes  behind  the  silver  medallist. 
He  also  came  sixth  in  his  group  for 
the  special  slalom. 

Alan  Haycocks,  a  locum  from 
South  West  England,  came  third  in 
the  parallel  slalom  and  sixth  in  the 
giant  slalom.  C&D's  ski  whizz 
Adrienne  de  Mont  was  the  second 
slowest  lady  on  the  slopes  but  won 
a  bronze  medal  for  being  third  out 
of  three  in  her  group  for  the  giant 
slalom. 

About  50  pharmacists  took  part, 
mostiy  Germans  and  Italians.  Other 
British  contestants  were  Bill  Jones, 
a  proprietor  from  Brighton  and 
Allan  McGeachie,  who  has  a 
pharmacy  in  South  Wirral. 


APPOINTMENTS 


C&Dtechnical 
editor 

Jacqui  Brommell  is  Chemist  & 
Druggist's  new  technical  editor. 
Jacqui  graduated  from  Manchester 
University  in  1984  and  spent  her 
pre-reg  year  with  Boots  the 
Chemists. 

Following  a  four-year  spell  as  an 
industrial  pharmacist  with  Ciba- 
Geigy  Pharmaceuticals,  she  spent 
some  time  doing  research  in  the 
USA.  Jacqui  joined  C&D  18  months 
ago  as  a  reporter. 


Daire  Coffey  and  Desmond 
Howett  have  been  appointed  to  the 
board  of  directors  of  Pemberton 
Marketing  International,  the 
consumer  products  division  of 
United  Drug  pic.  Both  were 
formerly  brand  managers. 
Xenova  Ltd  have  appointed  Henri 
Termeer  as  a  non-executive 
director  to  its  board.  Mr  Termeer 
has  been  president  of  the  Genzyme 
Corporation  since   1983,  chief 


executive  officer  since  1985  and| 
chairman  of  the  board  since  1988. 
Smithkline  Beecham  have 
appointed  Dr  Charles  Woler  a< 
chairman  of  their  European 
pharmaceutical  operation.  Dr 
Woler,  who  was  president-director 
general  of  the  Paris-based  Cider 
Group,  succeeds  Martyn 
Greenacre  who  is  to  return  to  the 
US  to  pursue  other  career 
opportunities. 
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WITH  OUR  JUICE 


YOU  CAN  SQUEEZE  OUT 
THE  COMPETITION. 


With  own  label  Family  Choice  you're  onto  a 
winner.  Not  only  do  our  competitive  prices  help 
you  beat  the  leading  brands,  but  they  also  give  you 
^^^^^M  more  clout  to  take  on 
f^flJfV^^jn^^j)^  the  major  multiples. 
M^(P^^^^^  You  can  offer  your 


customers  high  quality  products  at  low  prices  and 
yet  still  maintain  healthy  margins. 

What's  more,  our  top  selling  lines  are  available 
with  price  mark  or  with- 
out, making  Family  Choice 
the  unbeatable  choice. 


BOOKER 


CASH  &  CARRY 


"  Yon  r  first  choice 
for  great  value  " 


Tesco  is  the  registered  trade  mark  of  Tesco  Stores  Ltd     Product  purchased  in  Tesco,  Milton.  Cambridge  on  23rd  March  1992 


Silence 
is  golden. 

Stock  up  on  Bonjela  Oral  Pain  trusted  by  mums  as  an  effective  pain 

Relieving  Gel  and  recommend  it  to  relief  for  teething  problems, 

mothers  to  keep  young  ones  quiet  And  because  Bonjela  sells  twice  as 

and  your  till  noisy.  fast  as  any  other 


As  brand  leader  H  m!fS^FFrf[WwKmi 


m  m        m  tm 

bonjela 

sucno  ran  * 


since  1982  Bonjela  is     jf^SSSfflffli  turn  silence  into  gold 


r 


teething  gel  you  can 


Sela^dL  sword  and  cirde  device         The    t)iggeSt    Selling    tCCthlng    gd.  I^CIGT^^COLMAN 

are  regislered  trademarks,  C  C  * 


